
MDC
Attn: Jessica Coelho
555 Main Street
Hartford, CT 06103

If you have questions, contact us: 

 860-278-7850

 LeadFree@themdc.com

Do you know your water 
service line material?
There is a fast and easy way 
to check. Flip to find out how! 
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For illustrative purposes only, not to scale.

Verify and Report your Water Service Line Material
The Federal Government now requires MDC to document every 
customer’s water service line material. 
MDC does not have records for this property and 
needs your help. 

Here’s how you 
can help:

SCAN the QR code with your phone camera to:  
▪ Learn how to identify the material of your water service line from inside your home
▪ Submit a photo of your water service line (report results even if your line is not lead!)

OR VISIT themdc.org/drinking-water/identify-your-water-service-line/ to fill out the 
survey on a computer 

OR CALL 860-808-2347 to schedule an inspection for an MDC representative to look at 
your water service line in your basement 

Para hablar con alguien en español, por favor envíenos un correo electrónico a LeadFree@themdc.com.


