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Section I — Introduction

A. Objective

To establish a rotation schedule, in which a Department Officer will be on call during non-administrative
business hours and will be responsible to address both administrative and operational situations as they

develop.

B.  Applicability
This Standard Operating Guidelines will be applicable to the Officers of the Glastonbury Fire Department,
which shall include but not limited to the Chief of the Department, the Assistant Chief, the Deputy Chief{(s)
and any designated Fire Officer as appointed by the Chief of the Department.

C. References

None

Section II — Duty Officer Guideline:

A. Schedule

e  The Duty Officer will be scheduled on a rotating weekly basis — Sunday to Sunday.
e  The Duty Officer hours will consist of the following:
o Sunday evening to Friday morning, the Duty Officer will be on call from 18:00 hours to
06:00 hours
o Friday evening at 18:00 hours until 18:00 hours on the Sunday in which the responsibility
will shift to the next Duty Officer based on the rotating schedule.
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B. Responsibilities

s The Duty Officer will be designated as the $enior Fire Officer accountable for the Depattmient in the-
absence of the Fire Chief, the Assistant Fire Chief, and/or a higher ranking Fire Officer.

s The only time that the Puty Officer will be relieved from his or her responsibility is when told by a.
higher ranking fire officer.

a  The Duty Officer will be expected to address all administrative and operational situations to the best.
of his or her ability.

¢. The Duty Officer will be expected to usé good and prudent judgment i makitig any and all
decision(s) within the guidelines-of the Glastonbury Fire Department Standard Operating Guidelines,
as well as those policies and procedures as established by the Town of Gia_stonbury.

«  Atthe end-of each rotating week, the Duty Officer will be expected to clean the intetior of the vehicle
and to ensure that its fuel tank is filled.

‘C.  Equipment

e The Duty Officer will be assigned the Department’s Incident Command Vehicle.
o The Incident Command Vehicle will serve as the Depart_ment;’s;m(_}b_ile'-Cqmmand Post and will
generally be equipped with the following:
0 Mobilé radios for communication
o Capital Region mobile data terminal
c  Deépartmeént’s personal accouritability system
o Meters
6 Area maps, white board and. other essential informiation that might be required at the scene of
an.incident.

D. Personal Use of the Departiment Vehicle

s  The Duty Officer will be permitted to utilize the Department’s Incident Command Vehicle for
personal use but limited to the following:

o Passengers bésides fire department personnel will be limited to immediate family, i.e. spouse
and/or children. Other family members and/or friends inciuding pets will be prohibited from
riding in the vehicle.

o Not to frequent any establishment that serves-or sells.alcoholic beverages.

*  This includes supermatkets, testaurants, private functions, etc.
s The vehiclé is not to be operated in any situation when the ¢onsumption of alcohol
has taken place.

o ‘Smoking will be PROHIBITED.

@ The vehicle will be:prohibited from being takeri out of town for personal use:

. Toattend fire department related meetings/events outside the Town of Glastonbury.

e Ifasituation is unclear as whether or not the use of the Department’s Incident Command Vehicle is
appropriate, then the. Duty Officer should use his/her personal vehiicle:

o The Duty Officer will be expected to use good and prudent judgitent in the use of the Departhent’s
Incident Command Vehicle.
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E. Duty Officer Availability

e  The Duty Officer should plan accordingly to ensure that the schedule hours are met.
e In the event the Duty Officer is unavailable at any time during his/her scheduled week then the
following provisions should be made:
o Solicit coverage from another Officer
o Notify the Fire Dispatch Center the following:
= The hours that the Duty Officer will be unavailable
= The Duty Officer that will be covering for the assigned Duty Officer
= Notify the Dispatch Center when you have resumed your duty

Section 111— Approyal
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