
Town of Glastonbury

Application: N/A

Meeting Date: Feb 7, 2023

Agenda Item: Regular Meeting #1

OFFICE OF COMMUNITY DEVELOPMENT  STAFF REPORT

Submittal Date: Nov 29, 2022

Date of Receipt: Dec 13, 2022

Application Type: 12.8 Change of Use

12.9 Minor Change

Applicant/ Owner:
SHOPS ON MAIN, LLC

Proposal:
Install generator and remove 
2 parking spaces

Proposal Address:
2941-2945, 2951 and 2955 
Main St

Zone:
Planned Business and 
Development Zone (PBD)

Existing Land Uses:
Retail, Restaurant, Personal 
Services, Medical Office, 
Veterinary

Prior Reviews/ Permits:
• Nov 15, 2022 ASDRC

Attached for Review:
• 12.8 and 12.9 Applications 

& Applicant Memos, 
including parking tables, 
rendered site plans, and 
screening details

• Draft motion
• Town Department Memos

(Health, Fire, Police)

Executive Summary

 To install a generator on site, requiring removal of 2 parking 
spaces

 To track changes in tenants uses and confirm parking 
requirement compliance

 To install utility screening at Building 4

Site Description

The retail shopping plaza, approved by TPZ in 2017, is comprised of 
three parcels improved with four buildings. The three parcels cover 
4.5782 acres. Building 1 contains restaurant uses. Building 2 contains 
retail and restaurant uses. Building 3 contains retail and personal 
services. Building 4 contains medical office and veterinarian 
services.

Site location, zoning and land uses
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Proposal

The applicant submits the following description of current tenant uses to track changes and 
confirming parking requirement compliance:

• Building 1:  176 restaurant seats

• Building 2:  7,212 sf retail and 24 restaurant seats

• Building 3:  3,591 sf retail and 2,500 sf personal services

• Building 4:  7,953 sf medical office and 3,580 sf veterinarian services

There are currently 213 parking spaces on site, with 1 space reserved for Puppy Palace during a 
power outage. The proposed generator behind Buildings 2 and 3 would remove 2 spaces, bringing 
the parking count to 211 spaces. 

The applicant proposes to enhance screening of the utility meters on the Main Street façade of 
Building 4. This would include metal screening with horizontal slats and relocated existing plantings to 
more effectively block views of the area. 

Planning and Zoning Analysis

Per Section 9.11 of the Town Building-Zone Regulations, parking requirements are calculated as a 
ratio of floor area for retail, personal service, medical office, and veterinarian services and as a ratio 
of seats for restaurants. The proposed 213 parking spaces exceeds the 199 space parking 
requirement for the site, as demonstrated in the attached parking table. Therefore, the proposed 
uses comply with Section 9.11 requirements and the approved Plan of Development with 12 
additional spaces available.

Screening of the utilities and generator is in conformance with the approved Plan of Development 
and will improve the overall visual quality of the site.

Related Issues

The Chick-fil-A tenant has installed 4 exterior lights and conduit at the southern elevation of Building 1 
along the existing drive-thru without benefit of permit. Staff is working with the tenant and property 
owner to re-evaluate the use of the drive-thru where the additional lighting is intended to improve 
the safety of workers taking orders and delivering food to customers in their vehicles. Staff is currently 
working with the applicant to assess potential design solutions that would improve conformance with 
the existing Plan of Development approval, safety, and overall site design. Staff intends to consult 
with ASDRC and bring the project forward for a Minor Change (Section 12.9) or Insignificant Change 
(Section 12.10), as needed, within the next 2 months. 
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DRAFT MOTION 
 
TOWN PLAN AND  SECTION 12.8 CHANGE OF USE  
ZONING COMMISSION     SECTION 12 .9 MINOR CHANGE 
  
 APPLICANT/OWNER: SHOPS ON MAIN, LLC 
 1414 ATWOOD AVENUE 
 JOHNSTON, RI 02919 
 
 FOR: 2941-2945, 2951 and 2955 MAIN STREET 
 
MOVED, that the Town Plan & Zoning Commission approve the application of Shops on Main, LLC for a 
Section 12.8 Change of Use to track and update the record of tenant uses at the site and for a Section 
12.9 Minor Change to eliminate 2 parking space to accommodate installation of a generator behind 
Building 2 – 2941-2945, 2951 and 2955 Main Street (Shops on Main) – Planned Business and 
Development Zone, in accordance with plans on file with the Office of Community Development, and in 
accordance with the following conditions of approval: 
 

1. Prior to the issuance of the final Certificate of Occupancy for Building 3, the Applicant shall have 
the screening plan for the generator reviewed by the Chairman of the Architectural and Site 
Design Review Committee (ASDRC) to determine what, if any, additional screening needs to be 
added to the approved landscape plan to screen the generator. 

2. Prior to the issuance of the final Certificate of Occupancy for Building 3, the Applicant shall 
screen the meters located on the east side of Building 4 with a metal screen and shall relocate 
the approved landscaping intended to screen the meters into a more effective pattern as 
directed by the Chairman of the Architectural and Site Design Review Committee (ASDRC). 

3. The applicant and tenant shall continue working with Community Development staff, 
Architectural and Site Design Review Committee (ASDRC), and the Town Plan and Zoning 
Commission (TPZ) to refine the site design related to the Chick-fil-A drive-thru feature and 
improve its safety and function. 

4. The applicant shall confirm with Community Development staff that plantings were completed 
in accordance with this approval prior to final inspection of the generator installation. 

5. If unforeseen conditions are encountered during construction that would cause deviation from 
the approved plans, the applicant shall consult with the Office of Community Development to 
determine what further approvals, if any, are required. 

 
 
APPROVED:  TOWN PLAN & ZONING COMMISSION 

FEBRUARY 7, 2023 
 
 
____________________________ 
ROBERT J. ZANLUNGO JR., CHAIRMAN 
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Building 2

Building 3

Building 4

Rendered Site Plan with Parking
Section 12.8 Change in Use

12/02/2022
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