
Instructions for Registering and using the Town of Glastonbury Password Change Portal. 

Requirements to start using this portal: 

o Access to your Town email account

o Must know your current email password

Step One: Register with the Password Change Portal (TOG Self-Service): 

Go to https://togselfservice.glastonbury-ct.gov/ 

• Put in your username, usually first name.last name.

• Put in your password.

• Be sure the last field shows GLASTONBURY-CT

https://togselfservice.glastonbury-ct.gov/


 

 

Step Two: Enter a verifcation Code from your email and a Captca code. 

 

 

A VERICATION CODE WILL BE SENT TO YOUR GLASTONBURY EMAIL ACCOUNT FROM TOG SELFSERVICE.  

GO INTO YOUR GLASTONBURY EMAIL AND COPY THE VERIFICATION CODE INTO THE FIRST FIELD.  

NEXT,YOU WILL NEED TO TYPE IN THE CHARACTERS DISPLAYED TO PROVE YOU ARE NOT A BOT. THEN 

CONTINUE. 



Step 3: Select Town Email account and again enter a Captcha Code. 

 

 

 

SELECT YOUR TOWN EMAIL ACCOUNT AND A VERIFACTION CODE WILL BE SENT TO IT TELLING YOU 

THAT YOU ARE ENROLLED.  

YOU WILL AGAIN NEED TO PUT IN THE CHARACTERS DISPLAYED TO PROVE YOU ARE NOT A BOT. THEN 

CONTINUE. 

 

 

 



 

YOU ARE NOW ENROLLED IN TOG SELFSERVICE. 

YOU CAN COMPLETE THE ENROLMENT BY CLICKING ON THE GREEN “CLICK HERE” BUTTON.  



Step 4: Setup Security Questions for site 

 

 

YOU WILL UPDATE YOUR SECURITY QUESTIONS AND ANSWERS HERE.  CLICK ON THE SECURITY 

QUESTIONS & ANSWER/VIEW MY SECURITY QUESTIONS. 

 

 

 

 

 



 

SELECT THE QUESTIONS AND YOUR ANSWERS, YOU WILL NEED TO DO TWO QUESTIONS. 

SELECT NEXT WHEN YOU HAVE FINISHED 



Step 5  After completion of registration and Security questions you can click on the Change Password 

tab and change your password if you need to. 

 

 

NOW WHEN YOU LOG ON, YOU WILL SEE A TAB AT THE TOP OF THE PAGE TITLED “CHANGE PASSWORD” 

THERE YOU CAN PUT IN YOUR OLD/CURRENT PASSWORD, THEN CHOOSE A NEW PASSWORD AND 

CONFIRM IT. 

 

 


