	[image: department patch.jpg]
	

GLASTONBURY FIRE DEPARTMENT

STANDARD OPERATING GUIDELINES
	[image: ]


TABLE OF CONTENTS

ADMINISTRATION
SOG #			SUB-CATEGORY				SUBJECT
ADM-001           	       Standard Operating Guidelines			Purpose and Application of SOG’s
ADM-002		Standard Operating Guidelines			Standard SOG Format
ADM-003	Standard Operating Guidelines	Development, Revision and		Adoption
ADM-004	Standard Operating Guidelines	SOG Identification
ADM-005	Standard Operating Guidelines	Distribution, Posting and Storage
ADM-006	Standard Operating Guidelines	Electronic Copy File Name
ADM-007	Standard Operating Guidelines	Records
ADM-008	Standard Operating Guidelines	Vehicle Seat Belt
ADM-009	Standard Operating Guidelines	E-Mail/Internet Use Policy
ADM-010	Standard Operating Guidelines	Prohibiting Harassment/Sexual		Harassment
ADM-011	Standard Operating Guidelines	Policy Against Workplace Threats  	and Violence

ADM-012	Standard Operating Guidelines	Organization and Structure 
		Guidelines

ADM-101	Department Directive	Personal Achievements -
		Awards, Decorations and
		Commendations	

ADM-102	Department Directive	Social Media

[bookmark: _GoBack]ADM-103	Department Directive	Classification of Fire Department 	
		Funeral Services


SOG #	SUB-CATEGORY	SUBJECT
PERSONNEL

PER-001	Personnel Classification	Personnel Requirements 

PER-002	INTENTIONALLY OMITTED	INTENTIONALLY OMITTED

PER-003	Personnel Insurance	Worker’s Compensation and
		Supplemental Insurance

PER-100	Job Description	Performance Appraisal

PER-101	INTENTIONALLY OMITTED	INTENTIONALLY OMITTED

PER-102	Job Description	Assistant Chief

PER-103	Job Description	Deputy Chief		

PER-104	Job Description	Captain

PER-105	Job Description	Lieutenant

PER-106	Job Description	Engineer

PER-107	Job Description	Firefighter

PER-108	Job Description	Support Firefighter

PER-109	Job Description	Fire Police

PER-110	Job Description	Breathing Apparatus Technician
		Lead 	

PER-111	Job Description	Breathing Apparatus Technician 
		Company Level

PER-112	Job Description	Custodian

PER-113	Job Description	Computer Technician

PER-114	Job Description	Radio Technician 

PER-115	Job Description	Per Diem

PER-116	Job Description	Executive Officer

PER-117	Job Description	Duty Officer

DISPATCH/RADIO COMMUNICATIONS
DRC-001	Dispatch Guidelines	Pre-Alert
DRC-002	Dispatch Guidelines	All Tone – Day Time Use
DRC-003	Dispatch Guidelines	General Assignment Overall
SOG #			SUB-CATEGORY				SUBJECT

DRC-004	Dispatch Guidelines	Assignment Modification
DRC-101	Notification Guidelines	Fire House Sirens

DRC-201	Radio Communications	Department Equipment

DRC-301	Department Directive	Use of Personal Mobile and
		Portable Prohibited

FIRE DEPARTMENT OPERATIONS

FDO-001		Incident Command System			Introduction

FDO-002	Incident Command System			Establishing Command
							
FDO-003	Incident Command System			Command Post

FDO-004	Incident Command System		Command Responsibilities

FDO-005	Incident Command System	Transfer of Command

FDO-006	Incident Command System	Common Terminology

FDO-007	Incident Command System	Staging

FDO-008	Incident Command System	Unity of Command- Emergency

FDO-009	Incident Command System	Command Level Support

FDO-101	Department Directive	Handling Reports of Emergencies

FDO-102	Department Directive	Personal Protective 
		Clothing/Equipment

FDO-103	Department Directive	Personal Protective Clothing for
		 Medical Emergencies

FDO-104	Department Directive	Exposure Control Plan

FDO-105	Department Directive	Personal Protective Clothing-
		Brush and Forest Fires
	
FDO-106	Department Directive	ANSI Vest Wear

FDO-107	Department Directive	Electrical Related Incidents

FDO-108	INTENTIONALLY OMITTED	INTENTIONALLY OMITTED

FDO-109	Department Directive	Administrative Notifications

FDO-110	Department Directive	Incident Critiques

FDO-111	Department Directive	Hearing Protection

SOG #			SUB-CATEGORY				SUBJECT
FDO-112	Department Directive	Anti-idling Policy

FDO-113	Department Directive	SCBA Ready for Service Check

FDO-114	Department Directive	Use of SCBA

FDO-115	Department Directive	Cleaning of SCBA – After Use

FDO-116	Department Directive	Facial Hair

FDO-117	Department Directive	Apparatus Hose Packs

FDO-118	Department Directive	Cleaning of PPE – Turnout	Clothing

FDO-119	Department Directive	Apparatus Post Trip Inspection

FDO-120	Department Directive	Storage of Self Contained
		Breathing Apparatus on
		Department Vehicles

FDO-121	Department Directive	Personal SCBA Mask 

FDO-201	2 In/2 Out	Definitions

FDO-202	2 In/2 Out	Considerations

FDO-203	2 In/2 Out	Assembly

FDO-204	2 In/2 Out	Deployment Related to

FDO-205	2 In/2 Out	Exceptions

FDO-206	2 In/2 Out	Rapid Intervention Teams

FDO-207	2 In/2 Out	Rapid Intervention Teams

FDO-301	Accountability	Introduction

FDO-302	Accountability	Tag System

FDO-303	Accountability	Tag System Implementation

FDO-304	Accountability	Tag System

FDO-305	Accountability	Personnel Accountability Report

FDO-306	Accountability	Evacuation Procedures

FDO-307	Accountability	Members in Distress

FDO-308	Accountability	Incident Times

FDO-309	Accountability	Tactical Worksheets
SOG #			SUB-CATEGORY				SUBJECT
FDO-401	Response to Alarms	Driving Emergency Vehicles

FDO-402	Response to Alarms	Roadway & Highway Operations	

FDO-403	Response to Alarms (Fire)	Modes of Response Defined


FD0-404	Response to Alarms	Modes of Response for Incidents
		Alphabetical

FDO-405	Response to Alarms	Modes of Response for Incidents
		By Mode

FDO-406	Response to Alarms	Diversions for Fire Apparatus

FDO-407	Response to Alarms	Officer Response

FDO-408	Response to Alarms	Modified Response Profile
		(Weather Conditions)

FDO-409	Response to Alarms	Incident Response Prompts
		
FDO-410	Response to Alarms	Multiple Alarms

FDO-501	Fire Ground Operations	General Strategic Guidelines

FDO-502	Fire Ground Operations	Urgent Message

FDO-504	Fire Ground Operations	Withdraw

FDO-505	Fire Ground Operations	Mechanical Extrications Operations

FDO-506	Fire Ground Operations	Identification of Hazard Zones

FDO-507	Fire Ground Operations	Replenishment

FDO-508	Fire Ground Operations	Rehabilitation
FDO-509		Fire Ground Operations				Downed Utility Wires
FDO-510		Fire Ground Operations				Structure Fires Involving											Electrical Power Lines
FDO-511		Fire Ground Operations				Responding to MVA involving a										Utility Pole

FDO-512		Fire Ground Operations				Pole and Pole-Mounted 
									Equipment Fires

FDO-513		Fire Ground Operations				Responding to Fires in Electric and 	
									Hybrid Vehicles 



SOG #			SUB-CATEGORY				SUBJECT
FDO-514	Fire Ground Operations				Responding to a Motor Accident
Involving Electric and Hybrid Vehicles 			

FDO-601	Mutual-Aid	General Information

FDO-602	Mutual-Aid	Mutual-Aid to Manchester, CT

FDO-603	Mutual-Aid	Mutual-Aid to East Hartford, CT

FDO-604	Mutual-Aid	Mutual-Aid to Wethersfield, CT

FDO-605	Mutual-Aid	Mutual-Aid to Portland, CT

FDO-606	Mutual-Aid	Mutual-Aid to Marlborough, CT

FDO-607	Mutual-Aid	Mutual-Aid to Hebron, CT

FDO-700	Severe Weather Events	Hurricane/Tropical Storm Events

WATER SUPPLY


WAS-001	Static Water	Dry Hydrant and Water Tank
		Maintenance

WAS-002	Public Water Distribution Network	Pump Stations 


HAZARDOUS MATERIALS

HZT-001	Emergency Response – General	Hazardous Materials Incidents

HZT-002	Emergency Response – General	Decontamination

HZT-003	Emergency Response – General	Key Safe

HZT -004	Emergency Response – General	Mark I Kit

HZT-101	Department Directive	Hazard Communication Policy
		and MSDS Books

HZT-202	Haz-Mat Detection Equipment	Metering for Electrical Hazardous
		using AC Hotstick

HZT-301	Emergency Response – Carbon Monoxide	Carbon Monoxide – 				No Symptoms

HZT-302	Emergency Response – Carbon Monoxide	Carbon Monoxide –
		 With Symptoms

HZT -303	Emergency Response – Gas Related Incidents	Natural Gas/Propane

SOG #			SUB-CATEGORY				SUBJECT
TRAINING

TRG-001	Training Facility	Live Burns

TRG-002	Operation of Apparatus	Apparatus Driving Policy

TRG-003	Operation of Apparatus	Apparatus Operation Qualifications
		New Drivers

EMERGENCY MEDICAL SERVICE

EMS-001	Emergency Medical Service Operational	Coordination of Emergency 
		Medical Services	

EMS-002	Emergency Medical Service Operational	Supplemental First Responder

EMS-003	Emergency Medical Service Operational	Protocol for Requesting
		Life Star

EMS-004	Emergency Medical Service Operational	Protocol for Establishing a
		Landing Zone for Life Star

EMS-101	Firefighter Wellness	Health Maintenance

EMS-102	Firefighter Wellness	Infection Control Training of 
		Personnel

EMS-103	Firefighter Wellness	Station Environments

EMS-104	Firefighter Wellness	Scene Operations

EMS-105	Firefighter Wellness	On Scene Clean-up and 
		Post Response

EMS-106	Firefighter Wellness	Post Exposure

EMS-107	Firefighter Wellness	Compliance Monitoring Evaluation
						
image1.jpeg




image2.jpeg




