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Section 1 — Introduction

A. Objectives

To identify the job description associated with the position of Captain, which shall include the essential job
functions, additional job functions, emergency response duties, non-emergency response duties,
knowledge, skills, abilities, and the physical and mental effort along with environmental conditions.

A Captain will complete these duties in accordance to the Town of Glastonbury Fire Department’s mission
statement, and its core values of Commitment, Respect and Integrity.

B. Applicability
The job description is an outline of the roles and responsibility of a Captain within the Glastonbury Fire
Department.

C. Reference

Suffield Fire Department — Job Description for Captain
Hebron Fire Department — Job Description for Captain

Section II - General Description

A Captain is the second level of supervision in the overall operational chain of command. In the absence of a higher
ranking officer, the Captain, on arrival of any incident may assume the responsibilities as the Incident Commander.
The Captain is responsible for overseeing an assigned fire company, which includes the fire station’s building and
grounds, assigned apparatus, equipment and personnel. They shall maintain a leadership role, promote and
encourage discipline, safety and training of personnel for the effective and efficient operation of Department

activities.

In the role of Captain, they will oversee Department Lieutenants and members assigned to, or working directly
within either an engine, ladder, rescue or other company. Responsible to review disciplinary recommendations of
the assigned Company Lieutenants. Monitors and observes assigned company’s activities, ensuring that they are in
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conformance to department standards. Ensures that assigned first line supervisors (Lieutenants) and members
‘perform assigned duties in conformance with federal, state, county, and town laws and ordinances.

The-examples of duties are intended only as fllustrations of the various types of work performed. The omission of
specific statemeénts of duties-does-not exclude them from the position if the work is simitar, related or a fogical
-assignment to the position.

Section 11T - Essential Job Functions:

s Responsible for oversight at the Company level. which includes management of assigned personnel
(Lieutenants, firefighters.and suppoit), as well as the building, apparatus and equipment in the assigned
fire station. ' : )

o Responds to emergency incidents, performs comiplex tasks during life threatening emergencies both as
a member of ateam and independéntly to coritrol orextinguish fire, rescue people and deal with other
emergency conditions that may arise.

s Performs rescue work in various emergerncies and assists in emergency aid to the injured when primary
eimergency medical response agencies are not available-or require assistance,

Operate department apparatus, which shall in¢lude pump and other equipment, such as hand tools.

» Participates in Department's drills and outside training in order to maintain and entiance individual
skill sets, as well as safely performing firefighting and resctie techniques, and related subjécts.

e In the absence of a superior officer, a-Captain is responsible for Fire Department opérations at'an
incident unti! released by superior fire officer ot until the incident is teriinated.

On completion. of assigned task(s), report to immediate.incident supervisor.
Upon release from an incident, directs Company: personne! to réturu equipment and vehicle back to
readiness for service,

o Ensureméembers sign attendance form(s), Review attendance forms and complete in-accordance with
Departmient guidelines Command System,

Strong written and verbal commuriication skills commensurate with the position.

Paossess and be able to demionstrate strong interpersonal $kills, able to work in harmony with others in a
professional manner.

Considerable kniowledge of the methods of organization, planning; management and supervision.
Considerable initiative and imagination

Ability to- meet Departmental physical standards

Section 1V - Additional Job Functions:

Additional job fimctions shall include, but are not lifiited to'the following:

e Participates.in pre-plan preparation.
Completes forms and reports to document emérgency incidents and other information pertinent-to
‘duties and assignments.
Oversees behavior and conduct of individuals while in or around station,
Ensures compliance with Department’s rules and Standard Operating Ghidelines.
Perform other duties as assigned.

Section V.- Emergency Response Duties
‘Ensures that the assigned apparatus is responding to the incident in the most direct and safest route.
On arrival at an incident, either éstablishes Incident Command:or obtain an assignnient from the
Incidént Commander, coordinate assigned personiel into functional feam(s) and whenever possible
stay in direét contact with personnel in carrving out assigned iasks.
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o Ditect personnel to function safely and effectively while performing assigned tasks, give routine
progress reports to immediate incident supervisor. .

Section VI - Non-Emergency Response Duties

° Develop monthly schedule for performance of routine inspections of assigned apparatus.and equipment
in accotdance with Department guidelines.

o Review inspection reports to ensure ingpections are-complete; forms are properiy completed; all
deficiencies corrected and forms appropriately filed.

s Delivers all required paperwork to appropriate officet as required by Department’s Standard Operating
Guidelines.

o Attennds training and education programs commensurate with their duties and réesponsibilities to
enhance their professional developiment and departmient operations.

s  Check general condition of vehicle and equipment for compiiance with test and maintenance
requirements ; and.overall condition and readiness for response.

e  Schedule work _cl_etal_Is as-needed.
Conducts a minimum of six (6) Company-level training exercise per year.

o  Attends scheduled Officer’s meetings.

o  Schedule, coordinate, oversee and document yearly-inspections of personal protective equipment,
‘radios and other Department equipment assigned to Company personnel in accordance with
Department guideiines;
Schedule, coordinate, oversee and document inventory of all equipment on-assigned apparatus.
Schedule, coordinate and oversee training of persorinel for Driver/Operator of assigned-apparatus in
accordance to Department suidelines.

e Assist in the maintenance of Departmenit inventory thtough the updating of electronic inventory and
maintenance records.

Section VII - Knowledge, Skills.and Abilities

Ability to handle responsibilities and. lead effectively as an Incident Commander.

Abl]lty to maintain-discipline thiough example.and acceptable leadership skills, while applyma sound
supervisory principles and practices.

Ability to detect problems, analyze situations, recommend and implemént solutions to. probléms.
Ability to give clear-and accurate directions, understand, interpret, properly-apply and follow

suidélines and detailéd nstructions. .
o Ability w gain cooperation fronr people and demaonstrate intérpersonal and commumications skills to

manage personnel.

Knowledse of department rules, regulations, and procedares..

Ability to conduct training classes. '
_Able to complete reports accurately and in a timely manner.

Ability to-use Department’s software systems in performance of duities.
Demonstrate quality oral, written'and electronic communication skills,
Ability to accept respon51b1i1ty

Ability to handle'¢émergencies in a calm and professional manner.

Section VIII - Physical and Mental Effort along with Environmental Conditions
A Captain will be expected to:
o. Complete én annual intérior ﬁr‘e‘f' chtér’s physical.

o Ability to lift 50 pounds fréguently and 75 pounds occasionally.
o Specific vision abilities required for this _lob inchide close vision and ability to adjust focus.
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Must be able to read and interpret documents and write reports and correspondence.

Will regularly interact with people about matters that generate conflict and disagreements.

Must be able to be firm, but flexible and endure stress while maintaining a courteous and positive
attitude.

Must be able to work long hours as needed and attend evening meetings.

Must be able to respond to and be able to carry out duties at emergency scenes for which the
department responds.

May include climbing stairs and walking outdoors on uneven and sometimes hazardous terrain.
The work environment characteristics described here are representative of those encountered while
performing the essential functions of this job.

e Reasonable accommodations will be made to enable individuals with disabilities to perform the
essential functions.

e  Work is performed either inside or outside, in all weather conditions, and in emergency and stressful
situations.

e Individual is exposed to hearing alarms and hazards associated with fighting fires and rendering
emergency medical assistance, including smoke, noxious odors, fumes, chemicals, liquid chemicals,
solvents and oils.

e Occasionally works near moving mechanical parts and in high, precarious places and is occasionally
exposed to wet and/or humid conditions, fumes or airborne particles, toxic or caustic chemicals, risk of
electrical shock, and vibration.

e Noise level in the work environment can range from a quiet setting to loud during an emergency incident.

NOTE: The above description is illustrative of tasks and responsibilities. It is not meant to be all inclusive of every
task and responsibility. Incumbent must be able to perform Essential Duties with or without reasonable
accommodation.

Section IX — Approval

(2-22-2(

Fire Chief Date of Approval




