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Section I — Introduction

A. Objective

The purpose of this procedure is to define Mutual-Aid assistance to -jurisdictions other than East ‘Hartford,
Bolton, Marlborough, Portland, Hebron; Manchester and Wethersfield.

B. Applicability

This gnideline: ‘applies to provide miutual aid assistance to.comniunities that are not adjacent towns to
Glastonbury

C. References
Town of Manchester Fire-Rescue-EMS — General Operating Guideline
Section IL— Guideline
Glastonbury provides, whenever possible, mutual-aid to outside fire jurisdictions when requested.
ASSIGNED UNIT
Fire - apparatus, of the requested type, shall be dispatched to mutual-aid calls based on the unit geographically
situated in a most expediency fashion. The apparatus shall be staffed with a minimum of three (3) interior certified
firefighters one of which would preferably be-an Officer. A support member, certified to drive thé particular

apparatus-assigned, may response on the mutuat-aid assignment, as well,

A Chief Officer shall.respond o incidents where the apparatus has been requested directly 1o the scene. Either a
Captain or Lisutenant shall be assigned for incidents where the apparatus has been requested for station coverage.
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