Town of Glastonbury

2155 MAIN STREET - P.O. BOX 6523 - GLASTONBURY, CT 06033-6523 - (860) 652-7500
FAX (860) 652-7505

ITEM #7
Richard J. Johnson 10-12-2021 Meeting
Town Manager

October 8, 2021

The Glastonbury Town Council
2155 Main Street

Glastonbury, CT 06033

Re: Town Manager’s Report
Dear Council Members:

The following will keep you up to date on various topics.

1. Town Staff Appreciation

Recent thank you notes to Town staff are attached for your information.

2. Education — Elementary and Secondary School Emergency Relief Fund

Superintendent Bookman forwarded the attached summary of monies awarded to the Board of Education
through the Elementary and Secondary School Emergency Relief Fund.

3. \Village District Zone

The report by the TP&Z on its review of the Village District Zone will be forwarded for the October 26t
meeting, at which point Council will be asked to schedule for public hearing. At its meeting of October 5™, the
Commission heard public comment on the proposed regulation and its report will be finalized the week of
October 11,

4. Design Guidelines

The RFQ process is under way with the Selection Committee scheduled to interview respondents the week of
October 11th.

5. Historic Properties — National Register

The actions requested at the September 28" meeting under this heading are all in progress including initial
work with a historical architect/preservationist on evaluating the two Main Street structures.

RJJ/sal
Attachments



June 28, 2021

Chief of Police
2108 Main Street

Glastonbury, CT 06033

Chlef of Police:

My entire family would like to thank Emily Cooper for helping my elderly father on Saturday, June
26. My husband and | were not home that day—my Dad lives with us--and my father accidentally
pushed his Life Alert emergency button, He was not awara that he had activated the emergency

service. The Life Alert staff called to check on my Dad, but unfortunately, my Dad is quite hard
of hearing and he didn’t hear the phone ring. When my D:;d didn’t respond to the phone check-
in, Life Alert did what they are supposed to do: they called the paramedics and the police, Officer
Cooper responded and she, along with the paramedics, were not able to coptact my father—he
simply couldn’t hear them—so Officer Cooper had to break through two locked doors.

My father was understandably startled, but later told me that Offjcer Cooper was extraordinarily
kind and helpful, even going so far as to try to find our two cats, who apparently went into hiding
when they heard all the noise. Officer Cooper also called my husband and explained what
happened, so we could then speak to my Dad and reassure him,

The situation was fortunately not an emergency, just a very elderly man accldentally setting off
an alarm. Officer Cooper was very considerate, especially as her time could have been more
valuably spent on a true emergency, but she treated my father with respect and care.

We want you to know how grateful we are. Please let her know, too.

Thank you.
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GLASTONBURY

(_ USTOMER SATISFACTION SURVEY
1. Please provide date and department(s) you visited:
Date 7/#@1_ Department(s) _Zaés meeitsm )

2. Were you greeted promptly and courteously? H Yes IJ No

3. Did you receive the information or help you needed? HYes 1 No
Please tell us the main purpose of your visit to the Town facility: R
Lattse Prames B

9. Please rate the overall quality of information/help you were given:
WExcellent  11Very Good O Average 1 Below Average (1 Unsatisfactory

6. Please share any comments or suggestions which would help us improve our
service to the public.

Feel free to include your name. ad d telephone number in the space provided:




July 15, 2021

Marshal Porter, Chief of Police
Glastonbury Police Dept.

2108 Main St.

Glastonbury, CT 06033

Dear Chief Porter,

Some years ago while on a family pass from the Connecticut Mental Health
Center — the greatest inpatient psychiatric hospital on Earth — | ran away.
| was eventually located by members of your outstanding team who
showed me so much kindness and understanding.

Today, thanks to the outstanding doctors and clinicians I've been blessed to
know over the past several years I'm in a much better place. | will never
forget the extraordinary police officers in New Jersey, Connecticut, and
Massachusetts who were instrumental in my getting better.

With Deepest Gratitude
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August 6, 2021
Glastonbury Youth & Family Services

321 Hubbard St.
Glastonbury, CT 06033

Attn: Lori Lacapra

Each year the Connecticut Youth Services Association (CYSA) takes the opportunity to
acknowledge some of the many outstanding people and programs that assist the youth of
Connecticut. Nominations come from each of our seven regional chapters and, in turn, the
individual winners are then forwarded as nominees for the CYSA statewide award.

Tt is my great pleasure to inform you that your Nomination of Glastonbury’s “Creative
Experiences “has been selected to receive the 2021 CYSA Program of the Year Award.

Thank you for nominating this program for this outstanding achievement and thank you for your
efforts on behalf of the youth and families of Connecticut.

Members of the program are invited to join us on CYSA Annual Conference on Friday, October
22", 2021

The conference brochure will be posted on the CYSA website for your information as the award
presentation. We will be in touch with you regarding the specific time of that the award will be
presented during the conference day, once the agenda is confirmed.

Apgain, thank you for your nomination as CYSA looks forward to honoring then on this special
day.

Sincerely,

YSA Memberghip Commiftee
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We are deeply grateful for the kindness and compassion you

extended to our family during this difficult time.
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Site Visitor Email;

Hi Marshall,

| know you guys probably get complaints here all the time but | just wanted to send a quick note about Officer Verillo.
Earlier this week he pulled me over for speeding and gave me a written warning, even though | probably deserved a
ticket. To show my appreciation | wanted to let you know | made a donation to Max/Brooke Perrone go fund me page. |
wanted to make it in Officer Verillo's name. Thanks to you and your team for all you do to keep us safe.



Please indicate the date you visited a Town office/interacted with a Town staff member.
¥*SKIPPED**

* Were you greeted promptly and courteously?
N/A

¥ Did you receive the information and/or assistance you needed?
Yes

* please explain the main purpose of your visit / interaction with a Town staff member (e.g. building permit, notary public, etc.)
1D 3374. Thank you for your quick response to my request. Much apprediated.

* Please select the department(s)/division(s) you interacted with.
Tovin Manager's Office

¥ Please rate your overall experience with the Town staff:
Excellent

Please provide any additional feedback regarding your experience or comments/suggestions that would help us improve our services.
10 3374. Called today about a roadside issue. Quick respanse was deeply apprediated.

Would you like a staff member to follow up with you? (If Yes, please provide contact information below.)
No
Contact Information (Optional)

Email (please verify before submitting to ensure we can follow up with you)

Phone

GLASTONBURY CUSTOMER SATISFACTION SURVEY

1. Please provide date and department(s) you visited:

Date Department(s) i 0 \ph oA C': L‘-""j‘i e S
2. Were you greeted promptly and courleously? M’Ygs 1 Mo
3. Did you recalve the Information or help you needed? t‘l}\"es 1 No
4. Pleass tell us the mam [lul'[Kle of wi”r ulﬁlt 1o the Town facility:
“\r%lumli_,_.f] D S t-_‘"l\lti-\:‘ 0 panr . ¢
5. Please rate the overall quality of Information/help you were qIUPn

MExcellent 3 Vary Good U Average ' Below Average [ Unsatisfactory
6. Please share any comments or suggestions which would help us improve our

service to the publlt,.,_y"_j‘ s tha rq e adreed = 2,
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september 21, 2021

Chief of Police Marshall Porter
Glastonbury Police Departmant
108 Main Street

Glastenbury, CT 06033

Dear Chief Porter:

This letter Is to share cur appreclation fer the emergency sarvice professionals that responded
1o a 011 call that we placed an Seplember 20, 3021 to our facility due to a medical event
sustained by one of the pediatric patients under our care. There weare two EMS professionals,
David Tevin and his partner whase name we didln’t learn, along with a police office, bt we did
not pet her name either. We felt compelied to write this fetler 1o cormmend the exceptional
\evel of care, empathy, consideratien, and professionalism exhilited by the entire team and
particularhy hr, Tevin,

Clur erganization has bean o Glastonbury for almost 20 years, and we provide lifespan services
for Individwals with neurodevelopmental disabllities, including autlsm. During the course of
treatment today, ene of our younger patients experlenced a medical event that caused him to
bilefly hecome unrespensive and required a call to 911, purswant 1o our emergency protocnls
whai such events acour, & medical emergency £an be scary for anyone, but can be particularty
scary and dysreguiating for children with an autism spectrum disorder dlagnasis.

Thiz emergancy services team that arrived addressed the patient with kindness, respeet, and
empatiy that helped gulde bath the child and later his parent thraugh what was a challenging
and scary event. At one point, Mr. Tewln needed to check the plucose tewel of the patient which
wiould regulre a finger prick and he first allowed the patient Lo prick Mr. Tevin's own finger to
madal that while there might be a small pinch, It wasn’l palnful. After receiving the prick from
the child, dr. Tevin then proceeded to administer the prick o the child who mirrored WIF,
Toving calm reactlon as he was able to spccessfully navigate the test.

A% an arganization, we are proud to be able to care jor Individuals and familles in alastonbury
and the greater Glastonbury region, and we cannot begin to thank yeur Depa riment enough for
the angoing support and care provided to all members of the community, Including those under
ouf care at CCSN.
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Pleasi fesl freeta s

hare our appreciation with Mr. Tevin, his EMS partner, and the reaponding

affloer = all of wham contributed to a safe and affective interactlon with this patlent and one
that we are all tremendously appreciative of,

Warmly,
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tillchael O, Powers, Pap,
Exnruthor Director

The Ceater for Children with Special
Mpeds

5N Aehiviaral Health

mark 1. Falmlerd, Pay.D,, BLBA-D Feih 0, Pownrs, kAo, MEH

Co-Director Co-Directar

The Center for Childeen with Spedal  The Canter for Children with Speclal
Mieds Mieds

005K Behavieral Health rogh ehaviors’ Health

Copy:
pav. Tichard 1, Jahnsen, Glastonbury Tewn Manager
par. Thomas P. Gullatta, Chairman of the Glastanbury Town Cauncil



GLASTONBURY BOARD OF EDUCATION
EXECUTIVE SUMMARY REPORT FORM

Title of Report: FY2021-2022 Federal COVID Funding

Board Meeting Date: October 4, 2021

Action: Report: X Information: Discussion:

Listed below is the funding the Glastonbury Board of Education has been awarded from the
Elementary and Secondary School Emergency Relief Fund (ESSER) grants due to COVID.
o 2019-2020 Cares Act (ESSER) $152,314 — PPE, Cleaning Supplies, Technology for Students

e 2020-2021 Coronavirus Relief Funds (ESSER 1) $515,303 — PPE, P/T Custodians, Bus
Monitors

e 2021-2022 ESSER 11 $675,293 STEAM Lab

e 2021-2022 American Rescue Plan (ARP ESSER) $1,403,257 — Summer Learning Programs
($280,651) , STEAM Lab (§1,122,606)

o 2021-2022 American Rescue Plan IDEA (ARP IDEA) $277,936 — Special Education Support
and Services

Submitted By: Karen Bonfiglio Reviewed By: Alan Bookman



