Services Provided by
Outreach
Social Workers:

Information:
About available programs
and services.

Referrals:
To appropriate programs
and services.

Case Management:
Assessment of the need,
and determination of
eligibility for financial,
social and supportive
services, and assistance
with the coordination of
these programs.

There is no charge for
these services.
Social Services is funded by the
Town of Glastonbury.

Application Assistance &

Determination of Eligibility

» Back-to-School Program

« Energy Assistance

o Fee Waivers for Parks & Recreation

Programs

o Food Bank

e Fuel Bank

« Holiday Programs:
+ Thanksgiving Food Program
+ Holiday Toy Shop

o Husky (Medicaid)

o Medical Assistance Programs

o Operation Fuel

o Renters’ Rebate

« SNAP (Food Stamps)

o Tax Relief

Other Services Include:

« Assistance for people facing eviction
or foreclosures

o Certified CHOICES counselors

« Food Bank providing non-perishable
food items, toiletries and other
essential items

« Low Vision Support Groups

To Contact an Outreach
Social Worker

CALL.:

SOCIAL SERVICES
860-652-7638

MONDAY - FRIDAY
8:00A.M.- 4:30 P.M.

YOUR CALL IS
IMPORTANT TO US!
IF YOU GET VOICEMAIL,
PLEASE LEAVE A MESSAGE!

Glastonbury Social Services
Outreach Staff:

Theresa Buckson 860-652-7640
Kathryn Carfi 860-652-7644
Evelyn Lopez 860-652-7652
Susan Parrotta 860-652-7636



Additional Resources

INFOLINE
Dial 211 or 1-800-203-1234 24 hours

a day for statewide information for

referral and crisis intervention services.

FREQUENTLY REQUESTED
PHONE NUMBERS

CT Department Social Services
855-626-6632

Community Renewal Team (CRT)
860-560-5800

Glastonbury Housing Authority
860-652-7569

HUSKY (State Health Insurance)
877-284-8759

Legal Aid
860-541-5000

Protective Services for the Elderly
888-385-4225

Social Security
866-706-6759

PLEASE FEEL FREE TO CONTACT
GLASTONBURY SOCIAL SERVICES
FOR MORE INFORMATION ABOUT
ANY OF OUR PROGRAMS /SERVICES.

Additional information may also
be found on the Glastonbury
Town Website:

www.glastonbury-ct.gov

MISSION STATEMENT
OF THE
SOCIAL SERVICES PROGRAM:

To promote the well-being,
self-sufficiency and quality of life
among Glastonbury residents of all
ages by administering and developing
programs and initiatives which pro-
vide individuals and families with
necessary support and opportunities.

GLASTONBURY
SOCIAL
SERVICES

OUTREACH
PROGRAMS

4

Glastonbury Social Services
Riverfront Community Center
300 Welles Street
Glastonbury, CT 06033
www.glastonbury-ct.gov

860-652-7638



