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The following pages of this report will chronicle the
activities, accomplishments and finances of the Town of
Glastonbury for the fiscal year ending June 30, 1992. 1
am proud to present to you what will be my last annual
report as your Town Manager as I will be leaving my
post at the end of the calendar year, December 31, 1992,

The nagging economic problems nationwide and par-
ticularly in the Northeast continue to make it difficult
to finance required municipal activities. Our growth in
the Grand List is expected to be approximately the same
as last year or about 1 3/4%. Although this is rather low
level of growth it Is much better than other communi-
ties around the State.

The Town of Glastonbuty has made progress in accom-
plishing a number of interesting projects during the
year that [ would like to highlight briefly as follows.

+ The Vocational Agriculture Center expansion project
of approximately $600,000 was designed, putout to
bid and construction commenced during the fiscal
year, This project is 100% State funded and will
greatly expand the Vocational Agriculture educatlon
program at Glastonbury High School.

+ The new Ambulance Facility at the rear of the Police
station was completed utilizing Town forces and some
subcontractors, It is an outstanding facility and will
serve the needs of our Volunteer Ambulance
Assoclation for many years,

+ Revisions to our insurance and pension plans have
generated a net savings of some $240,000 in these
two accounts,

+ Hebron Avenue Improvements - The work by the State
of Connecticut to improve Hebron Avenue including
lane widening, additional wrning lanes, and signal-
ization has been underway and should be completed
this fall. ‘

We received a surplus distribution from the Connecticut
Interlocal Risk Management Association (CIRMA) In
the amount of §57,174, Thisis as a result of a very
favorable exposure on our worker’s compensation
claims, In fact, the Town of Glastonbury received two
awards again this year One for the greatest reduction in
employee injuries, and another for the lowest frequency
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of injuries among employees in any municipality in the
State, Our employees and supervisors should be compli-

mented for this excellent result which continues to save

substantial funds for both Town and Board of Education
operations.

+ Buckingham Park improvements were completed
during the fiscal year.

+ Two new fire pumpers were put on-line in the Fire
Department to replace older equipment.

+ The renovation and expansion of Fire Companies #3
and #4 were completed during the fiscal year at a cost
savings of approximately $350,000 under the referen-
dum approved budget amount.

« Eastbury Pond improvements were completed. The
beach and parking were expanded along with a new
bath house facilities building, The new facility is very
popular and is highly utilized by the public.

Fiscal 1992 was an exceptional year for the Town of
Glastonbury. Many projects as outlined above were
completed even though we are experiencing difficult
times of budgetary cutbacks. The Board of Education
turned back over $448,000 in budgetary funds and the
Town operation turned back over $973,000 of unused
funds. The return of these funds to the Town's general
fund totalled $1,422,000 at year end saw the Town's
undesignated general fund balance rise to an all time
high of $2,861,000.

Since this is my last annual report to taxpayers of the
Town of Glastonbury, I would like to take this opportu-
nity to thank the very capable employees, elected offi-
clals, members of Boards and Commissions, and other
citizen volunteers who have worked so hard to help me
and the Town of Glastonbury to progress and improve
the efficlency and level of public services over the last
13 yeaus, As I complete my tenure in Glastonbury,

1 will always remember the kind folks of Glastonbury
that contribute so much to the community, My family
and I will always remember Glastonbury as our home
and will continue to know Glastonbury as a very special
place in which I was privileged to serve as Town Manager.

Richard S. Borden Jr.
Town Manager

Richard 8. Borden Jr.
Toren Manager
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THE TOWN COUNCIL

%e Annual Report for the 1991-1992 fiscal year

is a summary of the activities of the Town departments,
boards and commissions during the past year. This
report contains financial statements for the Town as

of June 30, 1992 and other excerpts from the
Comprehensive Annual Financial Report for the year.

The development of the 1992-1993 annual budget
demonstrated a high degree of cooperative effort on the
part of the Town Council, Board of Finance, Board of
Education, Town staff and the community at

large.

In recognition of difficult economic conditions, Town
Council directed the Town Manager and Board of
Education to present budget proposals which did not
require funding increases in excess of projected Grand
List growth and other revenues, The Council, boards
and staff responded to the economic realities of the
State and adopted a 1992-1993 budget which did not
require a tax Increase.

To accomplish a no tax increase budget, investment in
Capital Improvement projects was reduced to the lowest
level in many years as was the Capital Reserve Transfer
for Capital projects, This resulted in the delay of a
number of infrastructure improvements and equipment
purchases which can be sustained in the near term.
However, the need for these projects still exists and
continued investment in the Town's Infrastructure and
equipment must be made in future years as funding
levels permit.

In spite of the economic climate, several Capital
Improvement projects were funded in 1992-1993
including: completion of improvements to Buckingham
Park which are funded in part by State grant money,
installation of a new communication tower for Police
and municipal services which is expected to reduce
ongoing costs; and installation of a new culvert on
Country Club Road to address a Priority 1 drainage
issue as noted in the Town’s Master Drainage Study.

A number of other projects were completed in 1991-1992.
The “Field of Dreams” Little League facility was com-
pleted in the spring of 1992 thanks to the combined
efforts of volunteers from throughout the community,
A new facility for the Town’s Volunteer Ambulance
Association was dedicated in May 1992. This facility
was in the planning stages for a number of years and
with its completion the Association and residents of
Glastonbury wil be served well by the facility for many
years to come. Improvements and expansion of Fire
Companies 3 and 4 and renovations to Glastonbury
High School were also finalized in the spring of 1992,

Thanks to the efforts of the Tercentenary Committee,
planning for the Town's 300th birthday in 1993 is well
underway. The Tercentenary Celebration will begin in
the fall of 1992 with a town-wide birthday party and
visit by the Mayor of Glastonbury, England. A full
schedule of 300th activities is expected during 1993.

A long-term lease for use of the High Street School by
the Congregational Church of South Glastonbury was
authorized at referendum in November 1991. Under the
99 year lease, the school will be restored and preserved
by the Church for its use at no cost to the Town.

Finally, as 1991-1992 drew to a close, Town Council
began work on an Early Retirement Incentive Program
designed to provide retirement opportunities for long-term
Town staff resulting in potential cost saving reduction in
force opportunities. It is expected that the Program will

be approved for implementation in early 1992-1993.

On behalf of the Town Council I would like to express
our thanks and appreclation to the many people who
contribute their time, efforts and support to our com-
munity and the dedicated efforts of the entire staff.

Charles L. Monaco
Chairman, Glastonbury Town Council

REPORTS FROM THE TOWN
ATTORNEYS

There was an extraordinary demand for legal services
during the past year, from several sources, The most
notable demands wese for tax collections and foreclo-
sures; labor and employment negotiations and claims;
major Town projects and revisions of regulations; and
Freedom of Information Act requests and appeals,

TAX COLLECTION AND FORECLOSURES

A major effort to collect long overdue taxes and fees was
launched by the Tax Collector early in 1991, and has
continued through 1992, Some 63 delinquent accounts
were targeted initially with *“demand” letters and have
been followed by some 30 court foreclosure actions, So
far well over $350,000 has been collected, and more will
come in, In addition to taxes and charges owed, delin-
quents are also compelled to pay interest, lien fees, court
costs and attorneys’ fees incurred by the Town. It there-
fore is far better for everyone if taxes are pald well before
Court actions,

MAJOR PROJECTS AND REVISIONS
OF ORDINANCES

Major legal projects and contractuial work included the
completion of High Street School lease and referendum;
Great Pond Management agreements; Buck-Evergreen
PA.D.; Revision of the Sewer Ordinance and Regulations;
Revision of the Subdivision Regulations; Revision of the
Inland Wetland Regulations; Development of “model”
contracts for architects, engineers and contractors; and
the High School renovation project, which were among
the most time consuming maters.

%GAL SERVICES

LABOR AND EMPLOYMENT MATTERS

An unfortunate but natural result of budget tightening,
cutbacks in State aid, and staff reductions, is the grow-
ing concern for job security and salary protection among
Town employees, This invariably leads to union organiz-
ing efforts and protracted negotiations on contracts.
That is what Glastonbury has experienced during the
past year, While town employees voted not to organize
or affiliate with unions, it now appears that the Police
contract is headed for arbitration, We look forward to the
same cooperative successes that were accomplished last
year, Prolonged confrontations rarely produce edible
frult for anyone.

It is regrettable to report that litigation generated by
C.]. Mozzochi unfortunately continues to be a factor
in the demand for legal services, This was discussed
in detail in our last report and there is no sense in
dwelling on it again here. Suffice it to say thatthe
Town and its officials would very much like tosee this
needless, costly litigation end. The efforts of town
officials to approach and resolve these conflicts on 4
resonable, rational basis have falled. It does seem
reasonable to believe that fifteen years of waste and
harassment are quite enough.

William §. Rogers
Tyler Cooper & Alcorn
Town Attorneys

William S. Rogers
Town Mtoruey

LEGAL SERVICES




LEGAL SERVICES

1| Nichaolas Paindirvis
Town Altorney

One of the Town Attorney's principal responsibilities is
rendering legal opinions to the various departments of
the Town. The most noteworthy opinion rendered this
year is one regarding the unconstitutionality of the
Town’s potitical sign regulations, which have subse-
quently been eliminated.

The economy of our State and of the Town's residents
has affected the job of the town attorney in the
increased number of tax foreclosure cases being prose-
cuted. It is anticipated that this trend will continue in
the year ahead,

Fortunately for the Town, there are presently only two
actions pending with the Town s a defendant, One Is
zoning appeal regarding a LaCava zone change on
Addison Road in which no monetary damages are being
sought, The other is an EPA matter dealing with the
Town'’s hazardous household collection day activities of
1988 and 1989, At this writing, the EPA case appeats to
be settled for an inconsequential amount of money.

In addition to the above matters, the alternate Town
Attorney, Bill Rogers, has heen involved with recent
amendments to the Town's subdivision regulations and
with extensive, time-consuming Freedom of
Information matters,

Nicholas Paindiris

Town Attorney

Donald I, Hamer
Judge of Probate

REPORT FROM THE
PROBATE COURT

The Probate Court for the District of Glastonbury
provides a broad range of services to the citizens of
Glastonbury In accordance with its statutory mandates.
These include setvices to mentally ill, mentally retarded
and incapable adults; guardianship of the estate and
person of minors; termination of parental rights:
adoptions; paternity matters; changes of name; marriage
walvers; decedents’ estates; trust estates; and marriages.
'The Court also processes passport applications — more,
{n fact, than all but one other Probate Court in the State.

This year marked the expansion of the Court's public
hours, Public hours are now 9:30 a.m. - 12:30 p.m.
and 1:30 - 4:30 p.m, Monday through Thursday, and
12:00 - 4:00 p.m, Friday, The direct telephone number
at the Court is 633-3723; the court may also be reached
at the Town number 659-2711, Ext. 274 or 275.

The Court's caseload continues to grow in all areas,
espectally those dealing with minors and those dealing
with persons who are physically or mentally incapable
of managing their affairs, This increase has also been
experlenced in other Probate Districts and, given present
societal trends, can be expected to continue,

Donald L. Hamer
Judge of Probate

he Office of Community Development serves the
community in management and organization of land-
use activlties, environmental planning and architectur-
al design and site review.

The Department’s Staff provide reports and information,
along with administrative services to several commls-
sions and hoatds, including the Town Councll, Town
Plan and Zoning Commission, Conservation Commission
and Inland Wetlands Agency, Economic Development
and Historic District Commission, and the Community
Beautification Committee,

The Staff serves as liaison between the general public,
development professionals, and many of the Town
agencies, providing assistance and expertise in matters
regarding land-use and development and the preserva-
tion of natural, historical or cultural features.

The Staff also provides clerical, technical, and research
support and assistance to commissions and boards in
the creation of and revision to land-use regulation(s)
and ordinances.

Applications and proposals for a variety of land-use
activities were submitted to the Office of Community
Development during the year; such activity included
special permits for commercial building, excavation
and fill of earthen matertal, flood zone activities,
inland wetland permits, subdivision of land, and
signage modifications.

TowN PLAN AND ZONING
COMMISSION

The ‘Town Plan and Zoning Commission is 4 nine
member board, with six regular and three alternate
members. The Commission is appointed by the Town
Council to protect the health, safety and welfare of the
community in matters concerning land use, design and
development, The Commission also serves in an advisory
capacity on zoning and public improvement matters.

Development In Glastonbury continued at a slow but
steady pace during 1991-92. The Commission took
action on a variety of special permits, including over 50
applications for design review, excavation, flood zone
activity, and accessory apartments, Approval was grant-
ed for 16 subdivisions, 46 sign permits, 13 recommen-
dations and referrals to the Town Council and 4 refer-
rals to the Zoning Board of Appeals,

OMMUNITY DEVELOPMENT

Along with its regular duties, the Commission contin-
ued to review and analyze language alternatives for the
regulation of subdivision and re-subdivision of land.
The Subcommittee spent many hours studying and
Incorporating the updated laws of the Connecticut
General Statutes as well as planning and design tools
which provide for the preservation of historic, cultural
and natural features.

The Commission continues to maintain a significant
role during the preliminary design of projects, guiding
applicants toward appropriate design of the built
environment,

I White-Office of Community
Development, bas served
Glastonbury for the past 20

years.

COMMUNITY
BEAUTIFICATION COMMITTEE

The Committee Is responsible for review of site develop-
ment and landscape plans for construction of PAD’s,
commerclal and industrial projects.

A planting plan was designed for the new parking lot at
the Police Station, Plans for a streetscape on the west
sidle of Main Street in the center were completed for pre-
sentation to the Town Council. Existing trees will be
replaced. The Rankin Road area will be cleared and
replanted. A small park will be created south of the
Kamins building, It is anticipated that the project will
be completed by spring 1993.

379 Nauhue Avenne.
dApproved by the Town Plan
and Zoning Commission on
Jannary 7, 1992,

COMMUNITY DEVELOPMENT




BUILDING INSPECTION
DEPARTMENT

The Building Inspection Department receives applications
and maintains records for the Zoning Board of Appeals
and Building Board of Appeals. In addition, the
Building Official is the chairman of the Housing Code
of Appeals Cornmittee.

During the fiscal year 1991-92, the Building Department
issued 1,811 permits, 235 Certificates of Occupancy and
conducted 2,639 Inspections to insure structural and
fire safety and adequacy of electrical, heating and
plumbing systems,

Complaints concerning the building construction, gravel
excavations, violations of zoning ordinances and littering
totalled 69.

Total revenue collected equaled $294,380.

BUILDING BOARD
OF APPEALS

This committee Is charged with the responsibility of
hearing appeals pertaining to building construction
and interpretations of town codes when the Bullding
Official rejects or refuses to approve the mode or manner
of construction or when it is claimed that the provisions
of the code do not apply or have been misconstrued or
wrongly interpreted.

No appeals were heard during this period,

HousING CODE OF APPEALS
COMMITTEE

This committee is charged with the responsibility of
hearing appeals by affected persons of any notice from
the Director of Health concerning the housing code.

No hearings were held during this period,

ZONING BOARD
OF APPEALS

It is the responsibility of the Zoning Board of Appeals to
make fair and impartial decisions regarding zoning
applications where unusual or non-conforming situa-
tions exist, However, the impact of those decisions to
the adjacent property owners and the welfare of the
town are relevant factors in the Boards’ decisions.

This Board is charged with the hearing of appeals

from citizenry concerning variances, special exceptions,
motor vehicle site approvals and decistons of the
building official,

COMMUNITY DEVELOPMENT

'CONSTRUCTION ACTIVITY
. REPORT

Fiscal Year July 1, 1991 thru June 30, 1992
CONSTRUCTION COSTS (Estimated)
RESIDENTIAL
161 New Single Family Detached $12,237,157
3 New Single Famnily Attached 125,400
402 Add/Alter/Repairs 3,113,595
COMMERCIAL & INDUSTRIAL
2 New $ 49,700
70 Add/Alter/Repairs 1,394,206
PuUBLIC BUILDINGS
2 New $ 275,200
2 Add/Alter/Repaits 247,00
Garages/Pools Sheds/Misc. (60) ' 310,899
Pemolition (Assessed Value) (6) 42,100
T'otal Construction Costs (Estimated) 26,795,247
Revenue Collected 204,380
Total Permits issued
(All phases including mechanicals) 1,811
CERTIFICATES
OF OCCUPANCY ISSUED
Single Family Detached 125
Single Family Attached 12
Two Family 1
Miscellaneous 07
Total C.0.'s 235
INSPECTIONS CONDUCTED
All phases of construction & land use 2,639
Complaints Investigated 69

The Board held 11 public hearings and considered 62
applications. The results were as follows,
39 appeals for variances — 29 were approved
23 appeals for special exceptions — 19 were approved
1 appeal of the building officials decision withdrawn
2 applications withdrawn
0 approval of site locations as required by the State

CONSERVATION COMMISSION
Open space preservation continues to be a priority con-
cern for the Town, especially in these economic times
when land acquisition costs are lower than they have
been in years and owners may be more amenable to
offering their environmentally valuable properties for
Town purchase, It should be recalled that Glastonbury
still has about $1.3 million of bonding authority (given
by the voters) to purchase open space. There have been
no major acquisitions since 1990.

The Conservation Commission relies on well-estab-
lished priorities in recommending land acquisitions.
These include the Town’s principal stream belts, areas
fronting on the Connecticut River, prominent ridge
lines and hilltops, areas of steep slope and ledge out-
crops, and significant wetland areas too fragile and
valuable to withstand nearby development. The State of
Connectlcut has recently adopted a policy of creating
and protecting greenways, |.e., linear open spaces that
can link existing park and forest tracts, water company
lands, waterways, abandoned rail beds and utility corri-
dors, thereby rendering these areas more accessible to
the more densely settled urban and suburban lands,

Glastonbury has long pursued this greenway concept
(without using that particular designation). We have
the opportunity to provide a linear green belt along
Salmon Brook from Buckingham to the Addison area;
key open space segments are already protected there as
well as along Roaring Brook and Smith Brook; the
Shenipsit Trail has just been relocated so as to avold
developing areas and roadways: it links several public
or protected open space tracts along the Town's eastern
fringe; and there are plans for linking the former High
Street School with Earle Park atop Red Hill by means of
a pedestrian trail which can be extended into the Great
Meadows along the Connecticut River meanders.

The Conservation Commission intends to give greater
visibility to the greenway concept, in part to qualify for
a future State grant-in-aid program which is being
advocated by a Governor-appointed Greenways
Committee. Another opportunity for advancing the
concept will come about in 1993, as the Town Plan and
Zoning Commission (TPZ) begins to review and redraft
the town's Plan of Development, which must be reissued
by 1994, To that end, the Conservation Commission
intends to work closely with the Office of Community
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nated as the “Plan of Conservation and Development.”
Such a designation would parallel that of the statewide
plan of the same name which, by statue, the State Office
of Policy and Management is required to update every
five years.

Acting as the town's Inland Wetlands and Watercourses
Agency, the Conservation Commission continues to reg-
ulate development proposals that can affect designated
wetlands and their buffer areas. Permit applications are
carefully reviewed by staff, inspected in the field by
Commission members, and then carefully evaluated in
the course of Commission meetings at which specific
conditions to be attached to each permit are set forth
and approved, where appropriate. The Commission
continues to delineate areas within proposed develop-
ments that deserve protection in the form of conserva-
tion easements. Many such easements have been grant-
ed to the town by landowners; the areas thus designated
remain (for the most part) in private ownership, but the
owner is committed to keeping the land in its natural
state. Glastonbury has become the grantee of 190
easemnents over the past 15 years, and many provide
potential linear linkages between major public or
quasi-public open spaces.

'The Conservation Commission enjoys excellent staff
support from the Office of Community Development.
Their work Is performed fairly and professionally.
Glastonbury owes much of its reputation as a conserva-
tion-minded town to the Town Council’s support of this
environmental planning and enforcement staff. As in
prior years, coordination with the TP&Z has been excel-
lent, a fact which helps control developers’ costs of
gaining land use approvals. Each of the Town’s com-
missions must follow its own rules and objectives, but
they can work together toward the goals articulated by
successive Councils,

Intermitient stream and

wetland arca in South
Glastonbury, characlerized
by seasonal or “vernal*
pools (important amphib-
fan breeding habital),
profected by means of a
private conservation
easement,
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FUTURE ISSUES:

« Itis important to stimulate greater town-wide appre-
ciation of the need to protect Glastonbury’s valuable
groundwater resources with measures to avold pollut-
ing our aquifers by undesirable “surface” activities.

+ 'The revision of the Town's subdivision regulations
should be brought to a conclusion in the spirit of the
Council’s mandate to encourage the planning of
“open space” subdivisions. The Conservation
Commission Is concerned that language which calls
for environmental protection and “fitting develop-
ment to the configuration of the land may be weak-
ened in the process of reviewing and adopting new
regulations.

Restdential/Commeretal
use of € 1860

Post Civdl War Victorian,
2245 Main Ntreet,

HISTORIC DISTRICT COMMISSION
The Historic District Commission Is an elght member
board, with five regular and three alternate members,
The Commission is appointed by the Town Council to
protect and enhance the historical features of
Glastonbury's Main Street Historic District. The Com-
mission also serves as an advisory board on matters of
cultural and historical significance, more particularly,
review and recommendation of properties under the
Certified Local Government Program,

During the year, the Commission informally reviewed a
number of property improvement projects including
replacement of exterior materials such as clapboards
and roof tiles, as well as landscape designs.

The Commission completed review and made changes
to the Historic District Design and Sign Guidelines,
These modifications shall help clarify issues regarding
maintenance, tepair and enhancement of historic sites.

COMMUNITY DEVELOPMENT

The Historic District Commission continues to encour-
age open, informal discussion with property owners on
matters concerning historic structures.

During the Fiscal Year 1991-92, the Historic District
Commission received one application for a Certificate of
Appropriateness. The Certificate was unanimously
approved at the December 18, 1991 meeting, for modifi-
cation to exterlor fenestration, replacement and repair
of exterior materials, and changes to the landscape at
2044 Main Street.

ECONOMIC DEVELOPMENT
COMMISSION

The Economic Development Commission (EDC) is a
seven member bipartisan advisory board, charged with
the task of promoting appropriate economic develop-
ment. This includes creating and monitoring a town
climate which makes Glastonbury attractive to pro-
spective developers, both commercial and industrial.
At times the Board may take proactive positions,

In this regard, the EDC was proactive in the support for
the Qak Street-New London Turnpike reconstruction,
which has now been approved and will start early in
1993. Further, the Commission believes that the con-
nection between Eastern Boulevard and Addison Road
must be made in order for further development of
Gateway Corporate Park to proceed. As long as the
market for commercial space is depressed, the need is
not imminent, The EDC would support informational
sessions with affected residents and the construction of
asidewalk along Addison Road prior to any roadway
connection.

The Economic Development Commission:

+ Restudied the 1989 Plan of Development and conclud-
ed that there is currently adequate available space for
reasonable commercial development. There is no
obvious good location for a major industrial plant.
EDC is currently developing a policy statement to
guide strategy through the end of the decade.

+ Encouraged local electrical and phone utilities to
make sure service was “world class” so that compa-
nies interested in locating here could be assured that
no problems would arise,

+ Monitored the Manufacturing Recovery Act tax abate-
ment provisions as they applied to Glastonbury com-
panies. Many of those eligible are already participat-

ing and all appear to be well informed about this Act.

+ Maintained contact with the Capital Region Council
of Governments (CRCOG) and 29 town reglonal devel-
opment organizations to be sure Glastonbury’s virtues
were well publicized. Glastonbury's 1990-1991 award
winning annual report was a major part of this.

1t should be recognized that commercial/industrial
property (including personal property), has risen from
19.2% of the 1986 grand listto 23.4% in 1991. Since
the costs to the town are far less than for residential
property (no educational), resiclential taxpayers benefit
from any increase in the commerclal/industrial tax
base. If the percentage had remained the same as 5
years ago, residential taxes would have been some 5%
higher. On a house assessed at $150,000, at the present
mill rate, this amounts to about $300 a year.

The EDC encourages your participation in our econom-
ic development activities and invites you to contact any
member to discuss pertinent issues.

GLASTONBURY HOUSING
PARTNERSHIP

The Glastonbury Housing Partnership (Partnership)

is pleased to report the following progress on its first

yedr goals:

« Analyze procedures necessary to form a municipal
land trust.

« The Partnership has not only completed its analysis
but has also filed incorporation documents with the
State. The corporation is titled “Glastonbury
Affordable Housing Land Trust Corporation.™ ts
Incorporators and initial Divectors are B. W. Erk,
Rev. John Hudson, and George Allen,

« Seek Town Council approval of the formal dedication
of Town-owned land for affordable housing purposes.

The Partnership has discussed such dedication with
the Town Council but has yet to he given a parcel.
With the establishment of the land trust, the
Partnership will again approach the Council for the
dedication of a parcel from those identified in the
February 8, 1989 Final Report to the Town Councll
from the Glastonbury Affordable Housing Task Force;
a committee established by the Council to meet the
preliminary requirements of the State’s Housing
Partnership Program. The Glastonbury Housing
Partnership is not aware of any other action it must

take with the Town Council, believing that any
actions and decisions to dedicate a parcel must come
from the Town Council.

*

Analyze the procedures and steps necessary to
implement 4 “‘sweat equity” construction program.

The Partnership has focused its attention in this area
on the very successful national organization Habitat
For Humanity (Habitat). In meetings with them and
through discussions with two of our members who
are active in working with that organization, we have
learned that the Habitat approach demonstrates the
positive effect of sweat equity on housing costs.

Not only do future occupants put in 400 or more
hours on Habitat projects, but volunteer workers
contribute many hundreds of additional hours,
Additional savings result from the contributions of
trade school students supervised by their teachers,
and donated materials and trade services. All of these
make it possible for Habitat families to buy housing
costing $40,000 to $50,000. Furthermore, Habitat
offers interest free mortgages,

+ Support Town Council approval of new accessoty
apartment regulations. This regulation has been
adopled.

+ Review the alternatives for the production of 10 rental
units (new construction vs. purchase of existing units).

A subcommittee was established comprised of three
members of the Partnership knowledgeable in con-
struction, real estate and affordable rental housing.
The conclusion reached is that under current market
conditions the purchase of exlsting units is more finan-
cially attractive than the construction of new units,

*

Investigate with the Town Council the potential for
Town guarantee of mortgages issued for affordable
housing.

The Partnership has determined on its own through
the use of legal counsel that the Town Council is not
precluded by the Town Charter from making such
guarantees,

With the accomplishment of all of the above, the
Partnership feels it s in position to further pursue afford-
able housing projects through the avenues identified. 1t
should now focus its efforts to actively achieve its goals
on one ot more fronts, Success will in no small part
depend on the proactive support of the Town Council.
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Saunttarian David Brunelle
conducts final site inspec-
tion for residential nn-site
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HEALTH DEPARTMENT
The Health Department supports community health in
a variety of program areas, including environmental
health, communicable disease
surveillance and control, health
education, and maternal and child
health. The department’s main focus is
environmental health and communi-
cable disease prevention. The depart-
ment is also increasingly involved in
emergency planning and occupatlonal
health issues.

ENVIRONMENTAL HEALTH

Environmental health issues continue to be the
department’s main public health effort, The work of
the sanitarlan staff involves not only the typical sewage
disposal, water supply, and food protection matters,

but a wide range of environmental concerns.

Concerned that too few households were aware of the
threat of indoor radon, the Health Department made
available low-cost radon detectors, in cooperation with
the Niton Corporation of Bedford, MA, The information
provided by this testing not only serves to inform the
homeowner what their health risk from radon is, but
also has helped to identify areas of town where the pres-
ence of radon is more likely. Information on radon and
radon testing was also provided at the Audubon Soclety’s
Earth Day Falr, The department continues to make
these radon detectors available, and urges each house-
hold to test for the presence of radon gas.

In compliance with OSHA regulations, the Health
Department developed a Hazard Communication
Program for the Town of Glastonbury. This program
serves to inventory what hazardous chemicals are used
in town operations, and informs employees as to the
health and safety precautions to be ohserved with the
use of these chemicals.

Rabies remains an urgent concern as rabid animals
continue to be identified throughout Connecticut towns,
As of this writing, no rabid animals have been located
in Glastonbury, Rabid raccoons have been identifled in
nearby towns: unquestionably Glastonbury will soon
have its first confirmed animal case, To address this, the
Health Department, In coordination with the Police
Department and Animal Control Officers, has revised its

COMMUNITY DEVELOPMENT

rabies policy. Over 150 animals were vaccinated against
rabies at the low-cost rabies clinic.

Protect your pets and family by vaccinating your pet,

avoiding strange animals, and feeding your pet indoors,

DISEASE PREVENTION

The surveillance and investigation of reported diseases,
and the immunization against certain diseases are a
large part of the department's efforts in this area, The
senior citizen’s flu clinic continues to grow each year,
Additionally, pneumonia vaccine was also offered for
the first time, “at-cost” availability. Two clinics were
held, and over 1,000 people were protected against

Influenza. Additionally, 100 pneunonia shots were given,

A Community Health Needs Assessment was conducted
by Connecticut Research Assoclates, in an effort to
identify unrecognized health problems and determine
whether programs were available to address community
health issues. The report found the status of Glastonbury
citizens to be healthier than the state overall, and sug-
gested several areas that deserved increased attention,

As we enter the 90's, the scope of public health activity
will undoubtably widen, with environmental lead expo-
sures, rabies, AIDS, drinking water, and air quality
issues demanding attention,

Complaint Inspections 271
Routine Inspections 994
Sewage Disposal Permits 140
Food Service Inspections 429
REPORTABLE DISEASES

Chlamydia 20 +11%
Lyme Disease 15 +275%
Hepatitis C 11 +57%
Campylobacteriosis o +175%
Giardiasts 7 +250%
Tuberculosis 5 +60%
Salmonellosis 5 -38%
Syphilis 4 -69%
Gonorrhea 4 0%
HepatitisB 3 0%
ADS ) 2 +100%
Malaria 0 -100%
Messles 0 -100%

WELLES-TURNER MEMORIAL
L.IBRARY

Welles-Turner Memorial Library offers a varlety of ser-
vices that provide informational and enrichment oppor-
tunities for the citizens of Glastonbury. In addition to
maintaining a well-rounded collection of books, peri-
odicals, and other media at the library, Welles-Turner
reaches out beyond its walls to provide needed informa-
tlon forits patrons. Participation in various library net-
works allows Glastonbury citizens to borrow materials
or get facts from other libraries in the region and
throughout the country. Our “request” computer work-
station provides a holdings listing of many Connecticut
libraries and can be used by patrons searching for par-
ticular items or subjects.

The newly renovated facility is much appreciated by
patrons and staff. This is particularly evident in the
children’s department where the colotful, bright sur-
roundings have attracted much attention and increased
usage. The summer’s lively reading program, “Follow
the Reader to Bookingham Castle,” experienced an 83%
increase in the number of children participating and a
44% increase in the number of books read. It was an
exciting, busy program and a fitting send-off for chil-
dren’s librarian, Janet Gourley who retired after nine-
teen years of outstanding service to Glastonbury’s young
library patrons. Patrons, friends and staff gathered to
wish her well at a public reception in December,

Library staff instituted several new patron services dur-
ing the year including the lending of rotating collec-
tions to senior housing centers and faster interlibrary
loan of perfodical articles via a fax network between
area libraries. Refetence staff all recelved training in
“Effective Reference Performance,” a process improve-
ment designed to provide more exact answers to public
reference queries.

The library has also begun planning for the changeover
to 2 new computer system that will make terminals
available to the public. Patrons will be able to look up
library holdings, check status {5 the book in or out?),
and view reference data bases such as magazine indexes
all at the same terminal, The new system will be
Installed in January of 1993 and will replace our exist-
ing circulation system, ClrcCess. The new system is
names “Connect.” An appropriate choice as it will truly
connect library patrons to a new world of information.

A
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WELLES-TURNER MEMORIAL
lLIBRARY BOARD

The Welles-Turner Memorial Library Board is composed
of six citizen volunteers appointed by the Town Council.
The Board provides input and advice concerning the
provision of library materials, programs, and services
to our community and focuses on the needs of the
physical facility. Space constraints of the present build-
ing remain a serlous concern,

Physical improvements to the library this past year
included replacing the almost 30 year old roof on the
1964 addition and beginning the repair and repainting
of the library’s exterior. The latter work will include
rebuilding crumbling chimneys and the front stone
walls, These projects were undertaken to Insure the
safety of patrons as well as library contents and to
maintain the attractiveness of the Welles-Turner
Building as a major town landmark,

Our very active and dedicated Friends group was awarded
Outstanding Friends's Group of the Year by the Friends
of Connecticut Libraries for help with the renovation fol-
lowing last year’s asbestos removal project, outstanding
book sales, and the very successful membership drive.
The support of volunteers dnd the donation of generous
gifts has made our facility more attractive and better able
to serve the community. We salute their commitment.

SERVICES

Perry sisters and friend
read a hook together,

Knight in shining armor
guards back Hbrary
entrance. From the
summer reading program’s
Patut the Wall erent,
Theme: “Follow the Reader
to hookingham Castle.”
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THE SCHEDUL.E FOR
WELLES - TURNER
MEMORIAL LIBRARY
IS AS FOLLOWS:

LABOR DAY-
MEMORIAL DAY

MONDAY

9:00am - 9:00pm
TULESDAY
9:00am - 9:00pm
WEDNESDAY
12:00pm - 9:00pm
THURSDAY
9:00am - 9:00pm
FRIDAY

9:00am - 6:00pm
SATLIRDAY
9:00um - 5:00pm

SUNDAY
1:00pim - 5:00pm

SUMMER HOURS
Weekdays same as above
SATURDAY

9:00am - 1:00pm
SUNDAY

closed

HUMAN SERVICES

Left to Right-Danielle, Yalerte and "Dad” Baker try their
band at onie of the Children's Department's educational
compuier programs

EAST GLASTONBURY PUBLIC
LIBRARY

The East Glastonbury Public Library s operated entirely
on a volunteer basis, open 25 hours per week. The oper-
ation is overseen by the Library Association Board which
consists of four officers and six trustees. Library policy
and financial aspects are controlled by the Board. About
33 volunteers donate 114 hours per week.

HIGHLIGHTS OF CURRENT YEAR

+ Completed Phase I of the building rehabilitation pro-
gram, This rehabllitation program corrected fire and
safety code violations, added a ventilation system to
the building, improved thermal efficiency by
increased insulation and new thermal replacement
windows, reduced power consumption by installing
electronic florescent lighting and a small local
potable water heater, added floor support for future

book stacks, added air conditioning on the main floor

and removed asbestos material from the boiler room,

+ Operated & maintained the library open to the public,
construction permitting,

+ Initiated request for Town grant to replace roofing for
Phase I1.

OBJECTIVES FOR NEXT YEAR
+ Obtain Town grant for new roofing and install roofing,
an estimated $10,000 is required for 4 new roof,

+ Initiate pursuit of additional grants, from other than
the 'Town, for exterior building painting and thus
complete Phase [,

+ Operate and maintain the library open to the public.

SOUTH GLASTONBURY PUBLIC
LIBRARY ASSOCIATION

The library, located at 80 High Street in South
Glastonbury, is staffed entirely by volunteers and over-
seen by a Board of Trustees who meet monthly. The
library is open Sundays from 2:00 to 4:00 p.m. and
Mondays, Wednesdays and Thursdays from 1:30 to 3:00
p.m. and 7:30 to 9:00 p.m. A pre-school age story hour
Is held Tuesday mornings during the school year and
runs in conjunction with the YMCA Kiddie Krafts program.

Two longtime library volunteers. Arlene Dilts and Della
Winans, sponsored a serles of lectures on perennial
gardening which not only educated many of our

patrons and friends, but served as a major fundraiser for
the library. The Service Club and Exchange Club of
Glastonbury and many private individuals contributed
generously to our annual fund drive,

Once again South Library co-sponsored a program for
school age children, held during April vacation, with
Welles-Turner and East Glastonbury. The library also
made its meeting room available to local organizations
such as scout troops and garden clubs.

Approximately 6,000 books circulated during the year,
primarily in adult fiction, large-print, and young juve-
nile categories. Our book purchases concentrated in
these same areas to meet demand.

High School students waorking at microftim reader.

PARKS AND RECREATION
Providing recreational opportunities for Glastonbury
residents is one of the basic responsibilities of the
Town’s government in general and the Recreation
Commission and Parks & Recreation Department in
particular. Town sponsored recreation activities and
public open space, parks, and recreation facilities work
together to meet the diverse recreational needs of the
community and its members. Recreational services
continue to be among the most popular and utilized
services provided for Glastonbury residents; contributing
to the quality of community life.

ADMINISTRATION

All the resources available to the Department are orga-
nized to provide the most comprehensive program pos-
sible. The administration, maintenance, personnel,
facilities, budget, and planning efforts work together to
support the program which is focused on providing
recreation opportunities for all Glastonbury residents.

In addition to its day-to-day management responsibili-
ties, the Department continued the process of re-exam-
Ining its long range goals, and is working towards the
formal approval of a document entitled Plan of
Development for Parks and Recreation: 1990-2000.
The plan will serve as a gulde to the systematic develop-
ment of new and existing facilities and programs and
help to assure the appropriate, efficient and effective
dellvery of services,

During the course of the year, the Town was awarded
two grants for the purpose of planting trees on munici-
pal properties. The first, received from the U.S, Small
Business Association will enable the Town to plant a
total of seventy-nine trees on eight school and park
properties, The second, received from Northeast
Utilities, provides funding needed to purchase fifteen
trees which will be planted near overhead utility lines
on four other properties. The grants combined to pro-
vide a total of $10,400 in funding, which will enable the
Town to complete one of the most significant tree plant-
ings done in recent years,

Department program revenues increased by 16.1% from
$258,392 to $300,104, as a result of increased participa-
tion and several modest fee increases.

PARKS

In addition to its most visible responsibilities assoclated
with the care and maintenance of parks and recreation
facilities, the Parks and Recreation Department contin-
ued Its maintenance of school grounds, areas outside of
all other municipal buildings, street trees, public open
space areas, and Town cemeteries,

Routine maintenance tasks include: snow plowing
school and municipal parking lots; snow and ice
removal on six miles of sidewalks; grooming and
preparing up to fifty athletic fields; trimming and weed-
ing planting beds; watering all newly planted trees,
shrubs, and flowers; pruning ornamental trees; mowing
in excess of 200 acres of turf weekly, April-October;
spreading tons of fertilizer and lime; painting bleach-
ers, park benches, picnic tables, and outbuildings;
checking and maintaining four ponds for public ice
skating; maintaining two outdoor swimming areas;
repairing or otherwise caring for playground equipment
on school grounds and in Town parks; maintaining 18
automatic irrigation systems; fall leaf pickup; and other
tasks too numerous to list.

In addition to the routine maintenance tasks, several
park improvements were completed this year. They include:

GRANGE POOL A new pool cover was purchased
and installed. The cover protects the pool during the
“off" season by keeping leaves and other debris out
of the pool,

HIGH SCHOOL ATHLETIC FIELDS Department staff,
working with Public Works Department equipment
operators, rebutlt and reseeded the high school football
and lacrosse flelds. The football fleld was reopened in
time for the Thanksgiving Day rivalry with East
Hartford.

EARLE PARK With supervision and coordination
provided by Community Development office staff, Tom
Mocko and John Rook, a one half acre pond was created
in Earle Park during the summer. The pond, which was
constructed by a private developer as a wetland mitiga-
tion measure for work completed at Red Hill, will be
used for environmental study by children in the Town’s
school system and the Holland Brook Audubon Center.
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The Buckingbam Park
profect, which 1s expected
tu be complete by the end

of 1992, will include

athletie flelds, « picnic
area. parking, landscaping
and signage,

HUMAN SERVICES

DIG YOUR OWN WHITE PINES Prior to initiating the
site work required to develop five acres of land at
Buckingham Park, Glastonbury residents were given the
opportunity to dig their own white pine trees at the
park, Overone hundred residents dug 2 total of 1100-
1200 trees which were transplanted to their own yards.
The program, which was extremely popular, serves as
another example of the sensitivity and care used by
Town officlals in the management and stewardship of
Town owned open space areas.

CAPITAL PROJECTS

In addition to the routine maintenance tasks, several
capital improvement projects were either initiated or
completed this year, as follows:

EASTBURY POND IMPROVEMENTS Construction
began in September, after the close of the summer
swimming season, D’Amato Construction of Bristol, CT,
was hired to complete the renovation which included
the construction of a new bathhouse, expansion of the
beach, installation of a low level water outlet and a
freshwater intake structure, reconstruction and realign-
ment of the parking
area, landscaping,
fencing, and signage.
The project was com-
pleted on time and
under budget. The
area was officially
reopened to the public
- with a ribbon cutting
on June 13, Agrant
from the Department
of Environmental
Protection will offset 40% of the total project cost with a
maximum reimbursement of $173,000 to the Town,

BUCKINGHAM PARK The development of 5 acres of the
26 acre property located behind Fire Company No. 4
began in the fall, Planned improvements include the
construction of two irrigated soccer fields (oneto be
overlaid with softball), an entrance drive, parking area,
picnic area, landscaping, and signage. ].B. Schultz
Corporation of Terryville, C1, was hired to clear and
grub the site, install drainage, and grade the area.

In the spring, the automatic irrigation system was

installed and the fields were seeded. With funding pro-
vided for phase 2, the entrance drive, parking area, and

other needed improvements will be completed in the fall
while the turf areas are becoming established. The area
is expected to be available for softball in the spring of
1993 and for soccer in the fall of 1993. Special thanks
are due to the Hartwell Soccer Club for their assistance
and to the members of Fire Company No. 4 for their
cooperation and patience during the construction period.

ROSS FIELD With leadership provided by Don Longtin,
President, of the Glastonbury Little League, several sig-
nificant improvements were made to the Little League
field located behind the Police Statlon. After several
successful fundraisers and with the use of donated labor,
materials and equipment, the following improvements
were made: sports lighting installation, regrading and
sodding the entire field, installation of a warning track,
construction of dugouts and a concession stand, instal-
lation of an automatic irrigation system, reconstruction
of the parking area, fencing, landseaping, and signage.
The field was renamed and dedicated to the memory of
Richard H. Ross 11, a long time Little League volunteer.

LAND PRESERVATION In September 1991, a 75 acte
parcel in the southwest part of Town near the
Connecticut River, with Great Pond as its centerpiece,
was dedicated as a nature preserve, A stewardship com-
mittee was formed to manage the Preserve and is com-
prised of town officials and representatives of the Nature
Conservancy and Friends of Great Pond. The gift of
land to the Town was made by the Balf Company of
Newington, CT which has been excavating sand and
gravel in the area since 1959, A total of 75 acres includ-
ing the Pond and the woodlands around it have
remained in their natural state. The pond sits a top of
the state's second largest aquifer.

The park maintenance division continues to provide
support to the activities of youth sports groups and com-
munity service organizations. Hartwell Soccer, Midget
Football, Little League, Glastonbury Lactosse, Chamber
of Commerce, At Guild, Historical Socety, and school
PTO's have all been supported by the Parks and
Recreation Department. In all cases, the cooperative
effort has yielded positive results for the community.

It is largely due to the efforts of many people that the
program is successful, Those people include program
participants, park users, Recreation Commission mem-
bers, community service group leaders, volunteers, cor-
porate sponsors, part-time and seasonal staff, Town

Jonathan Edwards entertains the crowd at the popular
Summer Music Series

Council members and town staff. Special thanks are
given to the Hartwell Sports Club for their donation of
soccer goals, to the Gymnastics Club Parents
Organization and YMCA for their generous donation of
a new spring floor and carpet; to the Glastonbury
Basketball Assoctation for their donation of a new
portable scoreboard; and, to the Swim Team Parents
Organization for their donation of a timing/starting
system for the high school pool.

RECREATION

In general, there continues to be increased demand for
and participation in recreation services as Glastonbury
residents take advantage of Town sponsored programs
and activities more than ever before.

Participation in the Hershey's Track & Field Program
increased from 37 to 198, as the Parks and Recreation
Department co-sponsored the event with the school
Physical Education Department for the first time. Plans
are to continue the co-sponsorship in future years.

With the completion of the child development room at
the High School, the Parks and Recreation Department
entered into another cooperative venture with the Board
of Education which permitted high school students
enrolled in child development courses to work “hands
on” with preschoolers enrolled in the town sponsored
preschool program.

The sound of music continued to fill the air at the
Hubbard Green on Wednesday nights as the summer
music series completed its ninth year. The series fea-
tured the Mamas and Papas, M"Town Review, and
Jonathan Edwards. Another “first” took place as Cox
Cable broadcast the Jonathan Edwards concert live over
its community access channel. The.serles is co-spon-
sored with the Chamber of Commerce with funding
provided by Pratt & Whitney, the Hartford Courant,
Pequot Spring Water Company, the Travelers of the
Northeast, ].T. Slocomb, First Federal Savings,
Buckboard Banquet and Conference Center, Mechanics
Savings Bank, Arbor Acres, Barclay Business Credit Inc.,
Dufford Construction, and the George H.C. Ensworth
Foundation.

Santa’s Run, a 3.5 mile road race co-sponsored with
Quality Name Plate, Inc,, continues to be one of the
more popular running events in the state. With 1485
runners, many of whom are decked out in festive holi-
day costumes, the event continues to appeal to people of
all ages.

The High School pool was closed for renovations for the
better part of the summer. The aquatics schedule was
adjusted and swim lessons were offered at Bastbury
Pond for the first time in many years. In total, 1584
children’s lessons were taught during the year. Special
thanks to the Glastonbury Hills Country Club for per-
mitting our summer swim team to practice in thelr
pool during the renovation period.

Runners prepare for the
start of the race, 185
rrnners ran on a4 beautiful
December day.
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The 1991-92' Participation Report s a comprehensive
list of Department program offerings and participation
statistics. It indicates the diverse nature of the overall
recreation program and provides a good idea of who
and how residents are participating in Town sponsored
programs and using the facilities that are provided.

The Department hosted two large competitive sports
events, The Glastonbury Invitational Lacrosse Tourna-
ment was held in July under the sponsorship of the
Glastonbury Lacrosse Club. The Eastern District Class B
Reglonal A.S.A, Men'’s Slow Pitch Softball Tournament
was played at Addison Park and Academy Field.

Glastonbury youth parvticipating
fu the Aunnal Sand Castle Contest
al Eastbury Pond.

M’Town Review gets ufy
close and personal with
concort-goers at the
Summer Concert Serfos,

The Parks and Recreation Department Mini Camp
program is designed specifically for children entering
kindergarten in the fall, It meets at each of the elemen-
tary schools for four weeks during the summer.

Children at Hopewoll School
enjay a tour of Glastonbury
Company #3 Flre Statton with
Firoman Ernle Welr,

Children at Buttonball
School participate in Bus
Safety Day.

PARTICIPATION REPORT

YEAR ROUND ACTIVITIES

SUMMER ACTIVITIES

Ages Served 91-92 Ages Served 91.92
Aerobics All Ages 353 Softhall-Women 18 & over 126
Aqua Fitness All Ages 95  Summer Concerts All Ages 15000
Bus Trips All Ages 565  Swim Invitational 6-18 0
Bridge (Duplicate) 18 & over 0 Swim Team - Summer 7-18 - 31
Firewood Program Adults 28 Tennis Lessons-Adult 16 & over 219
Gymnastics 5-17 1123 Tennis Lessons-Children 7-16 232
Preschool 1-4 566  Tennis-Jr. Team 5-16 32
Slimnastics 18 & over 181 Tennis-Ladles Round Robin 18 & over 42
Swim Lessons-Adults 18 & over 37 Town Band All Ages 1175
Swim Lessons-Children 6 Mo. & over 158¢  Volleyball Clinic - Youth Grades 7-12 29
Weight Tralning 15 & Over 12435  Water Carnival & Castle Bldg. 6 mo.-18 years 207
FALL/WINTER/SPRING ACTIVITIES SPECIAL EVENTS
Arts & Crafts Grades 3-7 27 Dog Show 2-18 35
Basketball (GBA) 8-18 600 Fishing Derby 4-15 96
Basketball (Men) 18 & over 90  Golf Open All Ages 0
Children's Trip Program  Preschool-Grade.6 457 Hershey Track & Field 9-14 198
Competitive Swimming Clinic ~ 7-15 41 Holiday Performances All Ages 775
Diving Lessons 7-18 33 Kayak Rolling Lessons All Ages Not Offered
Golf Lessons 18 & over 73 Pumpkin Decorating 6-14 59
Intro to Competitive Swimming  7-15 47 Santa's Run All Ages 1485
Ice Hockey-Supervised Grades 3-8 0  Self Defense for Women 16& over  Not Offered
Ice Skating - Supervised All Ages 1154 Senior Citlzens Picnic 55 & over 400
Jukido 6-Up 204 Spring Fever Run All Ages Not Held
Lifeguard Training 15 & over 5 FACILITY USAGE (MISCELLANEOUS)
Open Gym All Ages 362 Kihietic Fleld Reservations Al Ages 360 groups(1)
Open Volleyball 18 & over 600 Garden Plots Al Ages 75
SCUBA 15 & over 35 1B, Willlams Park Pavilion Ml Ages 151 groups(2)
Ski Trips Grades 6 & Up 55 Snowmobile Usage All Ages 13
Soccer-Co-ed 18 &over 68 Tennis Court Reservations Al Ages 309
Sr. Citizens Exercise 55 &older 155
Swim Team - Spring 7-18 49 91-92 (1) 7,200-10,000 individuais (est.) (2) 11,000-15,000 individuals (est)
Sui Tea - Wi 2] vt ool sl e
W.S.I 17 & over 29 applicable.
Yoga 18 & over %  PpooL USAGE
BWS/EWS 15 & over 7 {Adult and Recreation Swim Hours & Daily Visitations)
SUMMER ACTIVITIES High School (Summer) 606*
Basketball-Summer Youth ~ Grades7, 8,9 34 High School (Fall/Winter/Spring) 8,522
Camp Sunrise 3-21 43 Fastbury Pond 14,990
Fun Runs All Ages 196 Grange Pool 9,490
Mini Camp 4&5 204 TOTALS 33,608
Muslc & Arts Gamp Grades 3-9 220 * Pool closed for renovations.
Playgrounds Grades K-6 792
Softball-Co-ed 18 & over 200
Softball-Girls 9-16 180
Softball-Men 18 & over 360

19
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RECREATION COMMISSION
The Commission, composed of six appointed members,
is an advisory board to the Town Council on matters
relating to recreation and parks,

Much of the Commission’s time was spent dealing with
issues affecting the Town’s ability to meet the recre-
ational needs of the community through the use of
existing recreation facilities, as well as those planned
for future development.

A considerable amount of time was spent reviewing the
Parks and Recreation Department's capital improve-
ment program and operating budget. The Commission
supported the submission of seven capital projects to be
addressed through the mid 1990's, These proposals
include: development of Buckingham Park; construc-
tion of an outdoor swimming pool; development of 4
boat launch/river front park; improvements to Williams
Park; development of athletic fields on land located
adjacent to the high school, development of the Balf
property; and, improvements to Butler Field.
Commission members attended several public meetings
to support the Department's capltal and operating bud-
get requests. In May, the schedule of fees and charges
for recreation activities was updated and adjusted for
the 1992-93 fiscal year.

The Commission continued to work on writing a new
Plan of Development for Parks and Recreation. The
Plan will guide the Town's development of facilities and
programs through the 1990’s, and replaces the plan that
has been used for the last ten years which was developed
in 1980, After more than a year of hard work, the
Commission adopted the Plan in March,

In addition to the Parks and Recreation Department,
the Commission continued to work closely with the
Youth and Family Resource Commission, Board of
Education, and Conservation Commission on issues
related to the provision of recreation opportunities and
services for residents and the preservation of open space.

HUMAN RELATIONS
COMMISSION

The Human Relations Commission Is concerned with
discrimination in the workplace, housing and education.
The major duties of the commission are to receive and
investigate complaints regarding illegal discrimination
in the town, and to refer such complaints to the proper
agency having jurisdiction. Additionally, we have not
recelved any complaints in several years.

A Connecticut Association of Human Rights, which is
made up of town human relatlons commissions, was
formed last year. A representative attended several of
thelr meetings, and intends to remain active in this
organization,

SOCIAL SERVICES
DEPARTMENT

The Social Services Department’s major responsibility is
the administration of state sponsored entitlement pro-
grams. These programs include General Assistance,
Energy Assistance, Operation Fuel, Renter's Tax Relief
and Surplus Commodities. Local programs adminis-
tered by the department include the Before School
Breakfast Program, Eviction/Ejectments, the local Food
and Fuel Banks and the annual holiday programs. As a
result of the continued economic downturn being expe-
rienced in the State of Connecticut, participation rates
in all of the programs continued to increase during
Fiscal Year 1991-1992. Of particular note are:

+ 29% Increase In General Assistance cases

« 74% increase In meals served at the Before School
Breakfast Program

In addition to increased participation rates resulting
from economic conditions, funding levels for most of
the state sponsored entitlement programs has been
reduced. Several programmatic changes will be imple-
mented during Fiscal Year 1992-1993, in response to
attempts to do more with less, The most significant
changes occur in the General Assistance Program, with
reduced benefit levels, more stringent eligibility require-
ments and increased emphass on self-sufficiency,
through a mutual effort among the Departments of
Income Maintenance and Labor and the local Social
Setvice Departments, known as ““Employability Plans,”

The Social Services Department works closely with other
agencies and town departments in providing advocacy,
crisis intervention and case management services.

In addition, the department’s staff serve on various
local and statewide committees and task forces to
ensure the efficlent and effective delivery of social
services to town residents.

SENIOR SERVICES
DEPARTMENT

The Senior Services Department provides supportive
multi-services to Glastonbury citizens over the age of
sixty, Services of the department include Dial-A-Ride
transportation for elderly and disabled residents, a hot
luncheon program Monday through Friday, and a wide
variety of social, educational, health promotional and
recreational activities, as well as Social Casework services,

Most activities are offered at the Senior Center, located
at 17 Hebron Avenue, in the historic Gideon Welles
House. Other activities, including the daily congregate
luncheons, are held at some of the local churches, due
to space limitations at the Senior Center.

During the 1991-92 year, the Senior Services
Department was presented with an award for the best
Soclal Services program in a Connecticut Senior Center
by CASCP, the Connecticut Association of Senior Center,
Personnel. Senlor Setvices Director, Jennifer DiMauro,
was named the Outstanding Member of the Connecticut
Association of Senior Center Personnel for the 1991-92
year, Ms, DiMauro served the organization as the
Chairman of their Public Relations Committee,

Senlor Services continues to serve a greater number of
sentors each year through its many services and pro-
grams, The Senior Center has a daily attendance of 75
to 100 seniors taking part.

« During the year, some new activities were added to
the Sentor Center schedule, including; Let’s Tap,
Gentle Jazz Dance, and Tai Chi Chinese Exercise. A
new weekly Intergenerational Luncheon program
with the Naubuc Elementary School was initiated, to
begin in September of 1992. Other activities offered
at the Senlor Center included Body Maintenance
Exercise classes, Card Games, Beginner and Advanced
Bridge Lessons, Woodcarving Class, Lapidary Club,
Pottery, Bingo Baking and Cooking classes and Crafts
workshops.

l

+ A Recreational Therapy Program, ‘The Longevity
Club”, was offered twice weekly for frail elderly, who
would otherwise be unable to take part in the more
active, unsupervised activities at the Senior Center.
Senlor Services takes pride striving to continually
provide something for every senior.

+ During the year, one hundred forty-two seniors regls-
tered for the popular 55 Alive Driving Course, offered
by AARP. The Senior Services Department continues
to work cooperatively with both local chapters of
ARP to enhance services to seniors,

« Special annual events held included the Department’s
Annual Volunteer Recognition Luncheon, honoring
over 120 individuals who have served the department
in various capacities, the Thanksgiving Dinner, St.
Patrick’s Day Luncheon, Valentine's Day Lu ncheon,
and a Halloween Party, Five summer cookouts were
held on the grounds of the Senior Center, with between
65 and 80 seniors in attendance at each event, A
summer excursion to the Connri Lodge in Ashford
was also provided.

+ Educational speaker presentations were offered on
topics of special Interest including a professional
panel discussion, entitled “Choosing A Nursing
Home”’, which covered issues related to long-term
care, The Living Will, Preserving Your Personal

Honored Senior Sereiees
Volunteer and Honorary
Conmission on Aging
member, Paul Love.

Annual Volunteer
Recognition Luncheon -
Apredl 1992,
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Autonomy, presented by the Connecticut Legal
Foundation. Health related promotion speakers spoke
on Hearing Loss, Dental Care for Seniors, and Vision
Problems of Aging,

*

Health promotional screenings are an important
service provided by the Senior Center. During the
year, Diabetes, Cholesterol and Mammography
screenings were made available at the Senior Center.
Blood Pressure screenings were provided on a month-
ly basis, as well. All health screening services offered
at the Senfor Center were in cooperation with the
Glastonbury Visiting Nurse Association.

*

The Friendly Visitor Program continued to serve over
25 homebound elderly individuals with weekly visits
from trained and caring volunteers. The Senior
Services Department offered two recruitment and
training programs over the year for new volunteers,
The training sessions were provided by Breakthrough
To The Aging, 4 program of the Capital Region of
Churches.

<

The Department’s Dial-A-Ride transportation pro-
gram served over 280 seniors and disabled individuals
this year, transporting them to physician’s appoint-
ments, shopping, the Luncheon program, employ-
ment, senior activities, as well as to numerous other
destinations. This year the Senior Services
Department explored new ways to enhance the trans-
portation service to make it more efficient.

Other ongoing services offered to seniors during the year
included; monthly surplus food distribution serving over
85 eligible seniors per month, Photo LD. cards, Free
Legal Aid for seniors who could not afford the services of
aprivate attorney, assistance with Conn PACE,
CortfiMdp, Title 19:dnd MaghiHrd igsues, -

The Department’s Elderly Outreach Caseworker made
numerous home-visits to provide assessment of needs
and referral services for homebound, frail elderly,

The Senior Services Department continues to work
closely with other loca! services providers such as the
Visiting Nurse Association, Police Department, Social
Services, Glastonbury Housing Authority,
Intercommunity Mental Health Clinic and others, to
enhance services to the elderly in Town. The
Department also works very closely with the Glastonbury
Commission on Aging, to plan for the future needs of
Glastonbury Seniors. The Senior Services Department is
committed to providing quality services for
Glastonbury's senlors,

Dovis Lyons and friend, Juckie Braletwa - PACE Program.

COMMISSION ON AGING
The Commission on Aging, is composed of seven mem-
bers appointed by the Town Council, Representatives of
three local seniot organizations, The Gideon Welles
Association, AARP Chapters 851 and 2010, regularly
attend commission meetings to provide input to the
commission on their particular activities, The commis-
sion provides a source of Town support for the Social
Services and Senior Services Departments in the imple-
mentation of the programs of these departments related
to the elderly.

The following ate typical of the Commission activities:

« Participated in the 1992-93 Budget process including
attendance at the Board of Finance and Town Council
presentations of the Budget.

+ Coordination of the effort to resolve the problem of
providing Medicare payments to Professional
Ambulance Companies when they are called to assist
the Glastonbury Volunteer Ambulance personnel.
This is an ongoing problem which may require
Congressional action to resolve,

+ Supported efforts to keep the State Department on
Aging as a separate entity.

« Attended a State Coordination meeting held at the
South Windsor Community Center for the purpose of
improving working relationships hetween Senior
Centers and AARP chapters.

« Initiated action with the Town Council which resulted
in the appointment of council member, Judy Sterns,
as a liaison representative to the Commission on Aging,

+ Initiated a “Needs Assessment” program to obtain
input from the elderly on the five year planning pro-
gram of the Commission On Aging. The assessment
will be made in the Fall of 1992.

+ Reviewed the 1988 feasibility study for a Glastonbury
Senior Center and made plans for implementation of
this program or unacceptable alternate in 1992-93.

« The Commission continues to work with the Senior
Services Department and Municipal Agent for the
Elderly to promote quality multi-service programs
and activities for Glastonbury’s elderly citizens.

HOUSING AUTHORITY
The Housing Authority of the Town of Glastonbury is
comprised of five Commissioners, appointed by the
Town Council and the Executive Director of the Authority
serving in the non-voting position of Secretary.

The Commissioners are the policy-making Board of the
Authority and serve with no compensation, while the
Executive Director Is the administrator of the Board
policies.

The Housing Authority currently administers 2 total

of 439 assisted dwelling units within the Town of
Glastonbury, Specifically, there are 2 diffetent federally
subsidized programs, 5 different Connecticut
Department of Housing subsidized programs and

3 municipal programs.

FEDERAL PROJECTS & PROGRAMS
The federal projects subsidized by the Department of
Housing &Utban Development are:

Welles Village — 199 Family Units

Sectlon 8 Lxisting — 33 Private Units

The Annual Operating Budget for the Welles Village
Housing Project is approximately §530,819.00. The
Housing Authority also operates a Federal Section 8
with 33 units,

The Housing Authority continues to accept applications
for both the Welles Village Housing Project and Section
8 Certificates and maintains waiting lists for both
programs.

The Housing Authority has applied for additional
Section 8 Certificates bu, to date, these Certificates have
not been issued by H.U.D, With the addition of these
Certificates, the Housing Authority will assist eligible
low-income families, now on the waiting list, to live in
privately-owned rental housing in the Town of
Glastonbuty, The Annual Operating Budget for this
housing assistance program is §99,600.00, which is
paid directly to town rental property owners and
landlords.
STATE OF CONNECTICUT PROJECTS
& PROGRAMS
The Housing Authority owns and operates five Depart-
ment of Housing subsidized family and elderly projects
in 4 locations in the Town of Glastonbury as follows:

Village Green — 50 Elderly Units

Center Village — 50 Elderly Units

Knox Lane Annex — 40 Elderly Units

Hale Farms — 3 Family Condo Units

Herbert T, Clark House — 45 Elderly Congregate Units

The Herbert T, Clark House at 45 Canione Road,

a 45 unit congregate housing facillty for frail elderly
persons, 62 years and older, which Is subsidized by the
Depart-ment of Housing, has been in operation for 18
months. Congregate housing pmvldes tenants with
assistive living services. These services include the main
meal each day at noon time in a central dining room,
weekly house-keeping services and social and recreational
opportunities. The congregate building is equipped
with elevator service and laundry facilities. ‘

Residents enfoy dining
Jactlities at the Herbert
1. Clark House.
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The congregate units are currently fully occupied and a
waiting list for frail elderly tenants is maintained. 1t is
anticipated that the full occupancy rate will continue.
The Annual Operating Budget is about §207,300.

Glastonbury citizens have displayed caring concem for
the frail elderly residents at The Herbert T. Clark House
by their generous volunteer services and the residents
sincerely appreciate the efforts of these volunteers.

The four other projects are self-sustaining and continue
to be fully occupied. The Housing Authority maintains an
extensive waiting list of applicants for all elderly projects.

MURNICIPAL PROJECTS & PROGRAMS
The Housing Authority continues to operate 2 programs
as follows: 10 Units at Still Hill Rest Home and 21 Units
at Moderate Condo Program, The Still Hill Rest Home is
occupled by 7 permanent residents, with the remaining
3 rooms rented on 4 month-to-month basis to clients
recommended by the Social Services Department, This
home assists town citizens and Is a necessary portion of
the housing program within the town. The Annual
Operating Budget is approximately $42,500.

The Moderate-Priced Housing Program approved by the
Town Council continues to be active and the Housing
Authority receives telephone requests for information
and direction for the Glastonbury Moderate-Priced
Housing Program.

CONCERNS AND NEW ISSUES

In September 1992, the Glastonbury Housing Authority
participated in the Hurricane Andrew Rescue Operation
in South Florida together with personnel sent by
Housing Authorities from all the New England states.
This rescue effort was very successful in repairing and
rebuilding roofing storm damage promptly.

YOoUTH & FAMILY RESQURCE
CENTER

The Glastonbury Youth & Family Resource Center is a
town-supported multi-purpose center to assist the fami-
lies in Glastonbury with children 21 years and younger.

The Glastonbury Youth & Family Resource Genter
Commission, under the chairperson of Steve Jacoby,
advises the Town Council and the Youth & Family
Resource Center on youth and family issues.

Highlights of the 1991-1992 topics discussed were: The
Connecticut Child Plan, Department of Children and
Youth Services statistics, clinical cancellation improve-
ments, fees for services, truancy, the appointment of
lidmund Meincke, Director, Youth and Family Resource
Center, as State Municipal Agent for Children, and
updates on several Connecticut Senate and House laws
that affect youth. Staff of the Youth and Family
Resource Center presented reports this year on Creative
xperiences Programs, Clinical Services, and Outreach
Social Work activitles. The 1992-93 Budget was ana-
lyzed and approved by the Youth and Family Resource
Center Commission.

The Youth & Family Resource Center acquired the
Y&FRC Annex at 295 Hubbard Street. The Y&FRC Annex
has been remodeled into three clinical offices and one
group family therapy room. The renovations are com-
pleted and an Open House to dedicate the building was
October 5, 1992. The acquisition of the Y&FRC Annex
minimizes the overcrowding at 321 Hubbard Street and
permits PASS I'T ON to have storage space for equipment.

Glastonbury Youth & Family Resource Center offers out-
reach services, clinical services and creative experiences
to the families of Glastonbury.

CREAITVE EXPERIENCES PROGRAM This year the
Eighteenth Annual Summer Production was “Hello
Dolly.” Thanks to the renovation at Glastonbury High
School being completed, the show moved back to the
high school which permitted us to include 290 youth.

“Peter Pan” toured the elementary schools, senior cen-
ters and convalescent homes, The Eighteenth Annual
Haunted House was presented at Academy School by the
Youth Services Action Group (YSAG), a service learning
organization, and over 100 live actors performed to
1500 visitors.

PASS IT ON, a student-run cable television program,
featured community information, local performers and
educational interviews, This program entered it's
eleventh season on the air.

OUTREACH SERVICES Outreach Services provides a
link between the youth of the town and area services;
Outreach Services include the following programs:

PEER EDUCATION The Peer Education Program con-
sists of forty students, approximately ten from each
class. Programs included in 1991-92 include Red
Ribbon Week, ribbons aimed at preventing substance
abuse were distributed in the high school and junior
high school and during the annual Apple Festival;
Wellness Day Fair was at the high school for 1200 stu-
dents and was also open in the evening for community
members; Gideon Welles Eighth Grade Orientation to
the high school;"Welcome to Glastonbury Party” for
new students to the school system entering high school.
The Peer Educators also attended and participated in
state conferences, the “Legislative Process” and many
volunteer hours were dedicated to aiding their peers
with over 290 students served.

YOUTH ACTIVITIES COUNCIL Two school dances were
held at Gideon Welles Jr. High School, serving over 500
students; twenty students participated in bi-monthly
planning meetings and community services projects.
The group received support from the Glastonbury Youth
Police Officers and many wonderful adult volunteers.

WELLES VILLAGE ACTIVITIES COUNCIL FOR YOUTH
The W.A.C.Y. Program celebrated another successful
summer with over sixty-eight youth, ages 5 - 12,
participating in the program supported by fifteen Peer
Education Leaders, The program began with an
overnight leadership hiking/camping expedition with
the Connecticut Wilderness School. The WA.C.Y.
Program ran for eight weeks through July and August.
Support was received on a community wide basis with
Welles Turner Library staff, the Fire Department and
Police Department providing activities and educatlon to
the participants,

SUPPORT GROUPS Two successful groups ran during
the 91-92 school year. The groups were co-led by
Outreach Services and the Guidance Departiment at
Glastonbury High School. A Stress Management Group
was offered in the fall with eight students participating

in this support group. In the spring two eight week
sessions of the newly formed Guidance Support Group
were offered with eight students and eleven participat-
ing, This group was developed to assist students return-
ing from outside placements and for students who
needed additional support to cope with issues affecting
their daily lives. Evaluations of this group were
extremely posltive.

GLASTONBURY ASSISTANCE PROGRAM In the Spring
of 1992 the Outreach Soclal Worker, along with mem-
bers of the high school guidance department, school
administration, nursing and teaching staff, were
trained to assist students at risk in a systematic and
effective manner. The Glastonbury Assistance Program
(G.A.P) is astudent assistance program aimed at inter-
vening with at risk students as soon as their behavior
indicates problems, The goal is to get these students the
help they need to be as successful as possible in all
areas of their lives.

CLINICAL SERVICES PROGRAM The Youth & Family
Resoutce Center offers clinical services to families with
children, eighteen and younger, who reside in Glastonbury
or attend Glastonbury Schools. Clinical Services staff
work closely with and provide consultation to the school
staff, as needed. A full range of individual, couples,
family and group counseling is available. ‘Two hundred
twenty-five Glastonbury families participated in these
services during the 1991-1992 fiscal year.

Clinical Services offer both time limited support and
educational groups, as well as various community pre-
sentations. During the year, the following groups
occurred: Welles Village Cultural Group, Social Skills

PEER Educators 1991-92

HUMAN SERVICES
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Group, Friendship Groups, Children of Divorce, Parents
of Children of Divorce, Stress Management, Mothers and
Daughters Group, and Parenting. Based on need,
groups took place in the schools or in the agency.

The following community presentations occurred:
Problem Solving For Teachers, Problem Solving For
Students, Adolescent Substance Use, Getting To Know
Hispanics; Cooperative Learning, Social Skills Follow-
Up Training, Parenting Pre-Schoolers, Recognizing
Abuse, Resources For Teen Problems. Such presenta-
tions were targeted for students, parents, teachers, and
other professional groups and highlight the educational
and prévéntive aspects of Youth & Family Resource
Center’s Clinical Services Component.of these volunteers.

FAIR RENT COMMISSION
The Fair Rent Commission of the Town of Glastonbury
was established by the Town Council on January 24,
1989, and is comprised of seven Commissioners
appointed by the Town Council. The Executive Director
of the Glastonbury Housing Authority serves in the ex-
officio position of Secretary. The Commissioners serve
for a term of 4 years, except for initial terms, which may
run for 2 or 4 years, with 3 terms expiring after 4 years,
unless they serve-out an unexpired term. The
Commissioners are the policy-making Board of the
Commission and serve with no compensation, The
Secretary receives all telephone and written complalnts,
maintains written records of the Commission and serves
with no compensation, The Commission does not have
a financial budget, all expenses incurred are paid by the
Town of Glastonbury Community Development Office.
The Falr Rent Commission became a permanent town
comimission on March 12, 1991,

CONCERNS AND NEW ISSUES

+ The office of the Secretary receives numerous tele-
phone calls regarding tenant complaints with varlous
concerns, including rent increases, which are usually
associated with malntenance and repairs requested by
the tenant and remain unattended by the landlord,

o The Fair Rent Commission has appointed a publicity
committee to prepare descriptive articles for publication
in local newspapers, in order that citizens who rent in
Glastonbury may become more aware that the Fair
Rent Commission is available and that they may have
some recourse regarding rental complaints and issues.

« In the event no business is necessary to be conducted
during a particular month, the Fair Rent Commission
may cancel its’ monthly meeting.

« The Fair Rent Commission held its’ Annual Meeting
on June 16, 1992, The Commission members
discussed the lack of written complaints due to a soft
rental market and the current housing market in
the area.

FINE ARTS COMMISSION
The Fine Arts Commission presents and promotes cul-
tural programs for the enrichment of all local citizens.
HIGHLIGHTS OF 1991/92 PROGRAMS
In August of 1991, the Commission sponsored the
Hartford Pops Band concert on the Hubbard Green with
nearly 800 people in attendance.

In March of 1992, the Commission sponsored a dix-
feland jazz concert and winter picnic featuring John
Sheehan's Heritage Jazz Band. The event was held in a
cabaret setting at the Irish American Home with over
100 people in attendance.

In June of 1992, the Commission sponsored a Town-
wide Short Story Contest. The contest was open to any
adult town resident, Topics appropriate to be read by the
general public were allowed.

Prizes will be awarded to the top three entries with the
winning one being published in the Glastonbury Citizen
A reception is also planned for the winners to be held at
Fitst Church later this summer,

The Commission has engaged the assistance of the
University of Connecticut Fine Arts Outreach program
for help in planning and providing future Fine Arts pro-
grams for Glastonbury residents,

Central to this process will be a survey to be circulated
throughout the Town designed to investigate the inter-
ests of our ever diversifying population, The University
will help in interpreting the survey results,

@%e past year was a prologue for the town's celebra-
tion of its 300th anniversary. The Committee made a
number of decisions, increased its size fourfold, final-
ized a schedule of events — those to be the sole responsi-
bility of the Committee — and selected a number of
items to serve as commemoratives of this year's events.

The co-chairmen approved the Town Council for a
“loan”, needing up front money to operate. It is the
Comumilttee’s goal to pay its way without tax dollars.
Town Hall arranged a separate account which would
carry through December 1993, the end of the celebration.

In December 1991, the opening happening occurred:
the Committee sponsored a photo contest, seeking both
old and new photos of Glastonbury by Glastonbury peo-
ple. Anumber of previously unpublished photos turned
up for the display at Glastonbury Bank, sponsors of the
contest. The bank gave the exhibit space and under-
wrote the cost of all prizes.

In March, the Committee and the Historical Society
joined efforts to put on 4 program about the local
trolley which marked its 100th birthday that month.
The history of the trolley was followed by a “Great
Glastonbury Trolley Day” at the end of the month, with
a trolley on wheels cruising up and down Main Street.
During the trip those who remembered the trolley
recounted their recollections and pointed out land-
marks along the way.

In April, the Committee sought a Town Crier, a search
that attracted national attention, Dick Katz was chosen
as Chief Crier, backed up by Bob DiBella, Jeff Russell,
Patricia Dougherty and Mike Majeske. All were official-
ly appointed for a term ending December 1993. The
Crier's first appearance was scheduled for the schools
before the September 19, 1992 opening weekend,

The first announcement of the Tercentenary quilt was
made in early May. The Piecemakers, a local quilting
society, agreed to make a quilt to mark the 300th birth-
day. When completed the quilt will hang in the Town
Hall, 'The group donated all its time and supplies.

Farly in the year decisions had been reached to prepare
a calendar as a fund raiser and a record of the town’s
history. Dick Wilton and Duffy Schade did a magnificent
job of making that calendar a reality. Local business
people, clubs and individuals donated almost 100 gifts
worth $50 or more to be given every weekend during the
celebration. The Committee had two sample calenclars
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used in raffles and did not realize that the samples were
illegal. Appeals to the state commission that handles
that kind of thing — and could maybe waive the restric-
tions — were unproductive. To make use of the calen-
dar and the many lovely gifts, the Committee decided
to go for a change in the law. State Senator Michael
Meotti guided legislation through the General Assembly,
and Governor Lowell Weicker signed the bill on the last
day of the sesslon.

Several commemoratives made their appearance this
year. A special Hitchcock Glastonbury chair, bearing a
painting of the Gideon Welles House (with graclous
approval of Burritt Bank), a pottery pie plate and

collector cup plates became available. To display the
sales items, 4 mail wagon has been renovated. Ralph
Emerson, in South Glastonbury, loaned the wagon to
the Committee for the duration of the birthday party.
The wagon is the one driven by mailman Harry Ferry
shortly after the turn of the century. Signs incorporat-
Ing the Committee’s logo were donated by Doris Armstead.

Majorie McNulty, a town historian and member of the
Tercentenary Committee, has been doing an ongoing
search for descendants of Glastonbury’s founders.
When completed, the information will be available at
the Historical Society. The Committee, working with
Mrs., McNulty, is considering having a special descen-
dants’ day some time next year.

The Committee is sponsoring, financially assisting
and/or just keeping track of a number of events sched-
uled for next year. A number of organizations, too,
have planned special events or a 300th flavor for annu-
al events. The official dates set aside to mark the period
of celebration are September 19, 1992 through
November 8, 1993.

Town Criers; Bob Deliella,

Joff Russell, Dick Kalz,

Patricia Dondberty, and
Mike Majfoshe.

Marel mavked the 100D
bivthday of the trolley.

Alisting of upcoming
Special Events may be
Jound on page 61,

TERCENTENARY COMMITTEE
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ENGINEERING DIVISION
Fiscal year 1991-92, with little exception, reflected an
increase in activity over the previous year. Revenues for
sanitary sewer permits and inspections and engineering
sales increased, Work activity involving right of way
permits, traffic counts, and “Call Before You Dig”
inquiries Increased.

Public Works Engineering continued with ongoing
programs aimed at maintaining an inventory and pre-
serving the life of the town roadway, sanitary sewer and
storm sewer infrastructure, Condition surveys of side-
walks, roads, drainage facilities, and sanitary sewers
were conducted. Road resurfacing, sidewalk repairs,
and road crack-sealing programs were inspected and
administrated.

Public Works Engineering was charged with the
inspection and administrative responsibilities for the
construction of the new ambulance building and the
rehabilitation of Glastonbury High School. Further
assistance to the Board of Education was the design of
the water service to provide domestic water and fire
protection to Gideon Welles Junior High School.

The division provided assistance to the Parks and
Recreation Department for inspection and survey crew
services in the reconstruction of the Eastbury Pond area
and the construction of Buckingham Park.

On August 19, 1991 Hurricane Bob struck the area,

As a result the town was included in the area declared as
4 Pederal disaster area and was eligible for emergency
relief funds. Public Works Englneering coordinated and
filed the application with FEMA which resulted ina
reimbursement to the town of $78,345.

The division continued with its charge of maintaining
accurate mapping and records of town owned facilities.
Computerized data is being established and updated in
the Computer Aided Design (CAD) system, Accurate sur-
veys are being conducted for all town owned properties
where none have existed, Training of personnel in the
latest construction techniques, as well as in the latest
safety requirements is conducted routinely.

VEHICLE MAINTENANCE
DIVISION

The function and responsibilities of the Vehicle
Maintenance Departrment are to provide preventative
maintenance and repalr service for all Town vehicles.
The Department prepares all specifications for the pur-
chase of Public Works vehicles and equipment, We sup-
ply technical advice to all Town Departments on fleet
matters, The Department also provides a courier service
for all Town Departments (excluding Board of Ed.) con-
sisting of mail deliveries, parts pick up, legal notices etc.

The following are some of the Department highlights:

+ Installed various equipment (lights, siren, pumps,
winches etc.) in the four (4) new brush trucks for the
Fire Department.

+ The Eighth Annual Snow Plow Safety Roadeo was
held at the Town Garage. Vehicle Maintenance per-
sonnel assisted with the set up, clean up and judging
of this event.

+ The boom on the Fire Departments aerial truck, was
repaired by Baker Equipment in Brewster, New York.
Vehicle Maintenance arranged the repairs and trans-
ported the truck to and from the Baker repair facility.

+ The following underground storage tanks were tested
for leaks: Diese! tank at Bulky Waste; Gasoline tank at
Police Department; Gasoline tank at Highway Garage;
All tests results were good.

+ The required C.D.L. (Commercial Drivers License)
were obtained by Town employees. Vehicle
Maintenance arranged training for the employees,

The following new vehicles and equipment were
obtained during the year.
« 1991 Ford Van Bus, used by Senior Services.

+ 1992 Ford Pick Up, used by the Park Department.
« 1992 International Spread/dump trucks.

The following vehicles are used by the Highway
Department,

« 1992 Ford F350 Utility truck. The bucket from #2543
was installed on this new truck.
+ 1992 Ford F350 Utility 4 X 4.

« Two reversible 11 foot snow plows were recelved.
These plows will be used by the Highway Department.

+ The Police Department received 5 new cruisers and a
new dog van,

HIGHWAY DIVISION
The function and activities of the Highway Division are
to provide maintenance, repair, and construction of all
municipal road-related facilities including streets, side-
walks, snow shelves, curbing, guard rails, storm
drainage systems, sanitary sewer systems, traffic control
devices/markings, and parking lots. Additionally this
division manages the snow/ice control program, bulky
waste operation, and the sand/gravel pit mining
operation,

During this fiscal year Highway Division patched 3,494
potholes, swept 3,382 miles of roadway, installed 132
new traffic signs, painted 35,563 linear feet of traffic
lines, cleaned 1,475 catch basin sumps, removed debris
from 5,893 catch basin tops and flushed 101,904 feet of
sanitary sewers, Also, 32,504 cubic yards of demolition
material was hanled into Bulky Waste.

During this fiscal year Highway Division responded to
21 winter storms and plowed 23,095 miles of roadway
in 1,666 regular hours and 1,212 overtime houss,

The Highway Division completed the following projects

in addition to their scheduled maintenance actlvities:

« Removed 3,974 cubic yards of brush from roadway in
1,966 hours generated from Hurricane Bob on
August 19, 1991,

+ Completed construction of new Ambulance Facility.
« Assisted In the chip sealing of Main Street.

« Assisted In the paving of Birch Mountain Road.

« Completed drainage project on Northview Drive.

« Installed new brick walkway at Ambulance Facility.

BUILDING MAINTENANCE
DiIVISION

The function and responsibilities of the Building
Maintenance Division are to provide complete facility
maintenance for eight municipal buildings, support
services such as custodial cleaning, preventive mainte-
nance, and repairs and improvements for 53 other
municipal structures. Also, the Division manages the
utility and communication accounts for all municipal
facilities except those owned by the Board of Education,
'They supply staff support to the Public Buildings
Commission.

During this fiscal year, the Building Maintenance

Division activities included:

» Administered contract for refurbishing the exterior
of Welles-Turner Library.

« Replaced pillars on front porch of Gideon Welles
Senior Center.

« Renovated interior of Polini property, now known as
Youth & Family Annex.

» Administered contract for asbestos removal and
replacement of roof at Welles-Turner Library.

+ Began consistent annual inspection of contract ser-
vice work by Town inspection staff.

« Trained new Building Maintenance Supervisor.

» Administered contract for replacement of al-condi-
tioning system at Town Hall computer room.

o Administered contract for High School Vo-Ag Addition,

+ Administered contract for High School gymnasium
energy lighting replacement.

WATER POLLUTION CONTROL
DIVISION

This division is responsible for operation and mainte-
nance of the Water Pollution Control Facility and eight
pumping stations, treating wastewater generated from
residential/commercial and industrial discharges with-
in strict compliance of our federal National Pollution
Discharge Elimination System (NPDES) Permit.

Keeney Street uttlily
tnspection by Edward
Kowalsky.

PUBLIC WORKS
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| WaATER POLUTION CONTROL STATISTICS |

Total Plant Flow 686,59 Mill. Gals. (M.G.)

Average Daily Plant Flow 1.88M.G.
Total Sludge Disposed 4,894,500 Gals, (753 loads)
Total Sludge Disposed 588 Tons
Total Electricity Used At

872,640 K.W.

Water Pollution Control Facility

The Water Polution Control Division activities included:

« Selected by State Department of Environmental
Protection to be lead community in administering
Central Connecticut Regional Sludge Management
Study for sixty-five (65) towns within the region.

« Evaluation and selection of sludge thickening equip-
ment to allow increased flexibility and future cost
savings for sludge disposal.

« Continued difficulties with toxic dischargers resulting
In plant upsets and abnormal opetational costs.

FUTURE PROJECT GOALS
« Completion of Eastbury septic system design
improvements,

« Installation and operation of sludge thickening
equipment,

« Continued evaluation of processes to ensure effective
economical operation,

« Adoption of revised ordinance to ensure safe opera-
tions and provide updated limits for dischargers.
Also, ensure adequate enforcement actions for
violations.

REFUSE DisPOSAL DIVISION
"T'his division s responsible for operating waste disposal
and recycling facilities and programs. Facilities include
New London Turnpike Transfer Station recycling facility
and Tryon Street Bulky Waste facllity.

In addition, two (2) recycling drop-off satellite stations
are available at Main Street -Town Hall parking lot and
Hebron Avenue and Manchester Road - Fire House
Company #4.

- REFUSE DISPOSAL DIiVISION STATISTICS

Total Refuse Disposed at Transfer Station 2,658 Tons

Cost Refuse Disposed at Transfer Station $135,569
Newspaper Recycled 1,024 Tons
Cardboard Recycled 261 'Tons
Scrap Metal Recycled 609 Tons
Mixed Paper Recycled 14 Tons
Waste 0l Recycled 9,750 Gallons
Automotive Batterles 6 'Tons
Commingled Containers

(glass, metal and plastic) 404 Tons

leaves 774 Tons
Bulky Waste Disposal 5,369 Tons

Tip fee at $51.00/ton only to Connecticut Resource
Recovery Authority (CRRA),

The Refuse Disposal Divislon activities included:
+ Recognition as recycling most materials per capita
within the capital region.

o Adoption of revised Waste Disposal Ordinance to
ensure compliance with state mandates.

o 1986 1987 1986 1989 1990 1991 1902
Miles of Roadway 147.29 149.98 158.72 16125 163.01 16450  165.00
Miles of Storm Drainage 74.69 77.90 86.13 80.16 91.19 92,52  93.03
Number of Catch Basins 3,196 3337 3619 3712 38 3908 3931
Nurmber of Storm Manholes 492 521 586 607 626 638 642
Number of Detention Basins o 40 47 57 60 62 65 65
Number of Sedimentation R o T

Structures L 8 59 8 o2 110 115 117
Miles of Concrete Sidewalk 71.57 75.61 84.25 87.12 88.16 80922  89.66
Miles of Bituminous Sidewalk 3.31 331 3.31 3.16 2.96 2.56 2.56
Milesof Sanfary Sower 7795 990 8763 888 8971 9097 9167
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+ Increased mandates for disposal of materials.
+ State permit required to compost leaves.

+ Modify methods in disposing of all appliances
containing refrigerants per federal mandate,

+ State mandates on reporting of materials disposed
and recycled.

+ State mandates on reporting of recycling violators.

+ Continued increased utilization of our facilities.

« Continued monitoring of operation to ensure compli-
ance with increasing state and federal requirements.

+ Increased public information to deter improper dis-
posal of materials and increase recycling awareness.

WATER POLLUTION CONTROL
AUTHORITY (WPCA)

The WPCA levied assessments in the amount of
$121,029.09 in conjunction with thelr responsibility of
the recovery of costs of sanitary sewer construction. oOf
this amount, $95,701.80 was a result of new construc-
tion with the balance due to expansion of existing facil-
ities. During this fiscal year 1991-92 110 new buildings
were connected to the Glastonbury sewer system. This
brings the total connections to 4,320 units or 33.7% of
the Town's total units, There are now91.51 miles of
sanitary sewers,

In the previous year, the WPCA reviewed and recom-
mended that the Town participate in a regional sludge
study with Glastonbury being chosen as the lead com-
munity. Michael Bisi, Superintendent of Sanitation, Is
working with the Connecticut Department of
Environmental Protection. Information generated for
Glastonbury and the other 30 Water Pollution Control
facilities participating in the study will generate data
which the town can use to determine the best method
of sludge disposal from both an operational and
economic view.

The WPCA selected Fuss and O’ Neill Civil Engineers

as consultants for the design of the Eastbury Leaching
Field Replacement. The Water Polli*"nn Control
Authority will review and recommt «d what action
should be endorsed by the town 4s recommendations to
various designs are presented by the consultant. The
construction of this facility will provide for a long-term
solution to a 1980 Connecticut Department of
Environmental Protection abatement order at this site.

Recent problems with the quality of sludge at the Water
Pollution Control Facllity has required that the WPCA
recommend to purchase and install sludge enhance-
ment equipment, The installation of this equipment
will reduce the operating cost of sludge disposal.

PUBLIC BUILDINGS
COMMISSION

The Public Buildings Commission is charged by the
Town Council to consider matters pertaining to the
acquisition, construction and/or modification of public
Buildings and abutting land, Notable project involve-
ment in fiscal year 1991-92 include:

SCHOOL BUILDING EVALUATION The Commission
provided a review for the Board of Education’s consultant
report on school space requirement.

HIGH SCHOOL MODIFICATION The Commission
monitored the project’s progress through completion
in December 1992.

SCHOOL VO-AG ADDITION Final design was complet-
ed, The project was bid and awarded for $525,000. The
construction phase began in March 1992 with a six-
month completion date.

SCHOOL REROOFING Commission monitored the con-
struction for Naubuc Elementary School reroofing which
completed the roofing program for the school system,

Mr. Herbert Behrens was honored by the community
after serving 28 years with the Public Buildings
Commission,

VOLUNTEER AMBULANCE FACILITY Commission
monitored progress of the new Ambulance building to
its completion in February 1992.

NORTH END SWIMMING POOL Commission worked
with Recreation Commisslon to determine feasibility of
constructing a pool for Council-stipulated limit of
$500,000 concluding it was infeasible to successfully
build for that amount.

MASTER BUILDING PLAN Commission reviewed space
requirements with municipal officials, affected boards
and commissions and Board of Education representa-
tives to determine need for a master plan study.

ASBESTOS REEVALUATION 'The Commission provides
representation on the selection commnittee to select the
consultant for reevaluating asbestos present in public
municipal buildings.

(
FA THE PREVIOUS

YEAR, THE WPCA

REVIEWED AND

RECOMMENDED THAT

THE TOWN PARTICIPATE

{N A REGIONAL SLUDGE

STUDY WITH

GLASTONBURY BEING

CHOSEN AS THE LEAD

COMMUNITY.

WPCA
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EDUCATIONAL FACILITIES
B - 1. Glastonbury High School
AR 2, Gideon Welles Junior High School
. 3. Academy School
~ 4, Naubuc Elementray School
. 5, Hebron Avenue Elementary School
o 6. Buttonball Elementary School
*
7 f 7. Hopewell Elementary School

/ ' . 8. Eastbury Elementary School
S 9. Board of Education
~ L.IBRARIES
10. Welles-Turner Public Library

11. East Glastonbury Public Library
12. South Glastonbury Public Library

FIRE STATIONS
13, Company 1
14, Company 2
15, Company 3
16, Company 4

7 RECREATIONAL FACILITIES

\,/—\\ 17. Academy Field

18, Addison Park

[ 19, Buckingham Park

20. Butler Field

21, Center Green

22. Cotton Hollow Preserve

23, Audubon Soclety and Earle Park
24, Eastbury Pond

25, Glastonbury Memorial Park

”fL g "}%ﬂﬂq\ . 26, Grange Pool
ﬁcﬂﬂﬁ@& ‘ 2 \ _J ® 27. High Street School Park
Gord 28, Rotary Field
T B 29. Salmon Brook Park
5“‘\_‘ : 30, Welles Park
) 31, ].B, Williams Park
’ / 32, Blackledge Falls

33, Glastonbury/Rock Hill Ferry
44, Hubbard Green

MUNICIPAL FACILITIES
34, Town Office Building
35. Police Station
36 Sentor Citizen's Center
\ 37. Parks and Recreatlon Department
\ ' 38, Ambulance Building
39, Bullding Maintenance/Water
Pollution
40, Youth and Family Resource Center
41, Highway and Vehicle
42, Transfer Station
43. Bulky Waste Facllity
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OFFICE 1S RESPONSIBLE

FOR THE ENFORCEMENT

OF THE CONNECTICUT

FIRE SAFETY CODE,

AND ANNUALLY

INSPECTS ALL MANUFAC-

TURING FACILATIES

AND ALL BUILDINGS

OPEN TO THE PUBLIC

OR USED FOR PUBLIC

SERVICE,

FIRE MARSHAL

FIRE MARSHAL

IRE MARSHAL

Fire Marshal Chris Sty inspects underground storage tank
Sollowing removal.

&7 he Fite Marshals Office is responstble for the
enforcement of the Connecticut Fire Safety Code, and
annually inspects all manufacturing facilities and all
buildings open to the public or used for public service.
Current staffing includes two full-time marshals and a
part-time clerk, providing for coverage 24 hours per day,
seven days per week.

Additional responsibilities include investigating the
cause and origin of any fire or explosion in which prop-
erty is damaged or people injured; regulating and
enforcing the use and storage of hazardous materials;
regulating and enforcing the use, storage, and trans-
portation of explosives, flammable liquids, compressed
gases, and hazardous chemicals; reviewing all building
construction plans for compliance with state and local
codes, and all site and subdivision plans for compliance
with access regulations; collecting and submitting vital
statistics on local fire incidents and burn injury rates;
providing public education on fire safety and preven-
tion; issuing open-burning permits; providing staff
support services to the Board of Fire Commissioners;
providing staff service and operational budget for the
federally mandated Local Emergency Planning
Committee (LEPC).

HIGHLIGHTS OF THE YEAR

+ As 2 board member of the Connecticut Fire Marshal'’s
Association, the Fire Marshal served on a subcommit-
tee assigned to study methods to eliminate unwar-
ranted false calls, still an ongoing problem in the
community and the state,

*

Through the efforts of this office, two persons were
rewarded with funds provided by the “Arson Tip
Award” program,

*

For the second consecutive year the Deputy Fire
Marshal served as the Hartford County Coordinator
for the Annual Fire Prevention Poster Contest for
fourth and fifth graders in Connecticut. One of the
two county winners was from Glastonbury’s
Naubuc School.

*

The Knox Rapid Access System was completed this
year with the installation of the Sentra-Lok System on
fire apparatus,

*

The Fire Marshal and Deputy Fire Marshal completed
mandatory training needed to maintain certification.

*

The Glastonbury Fire Department responded to 801
incidents during this time period, resulting in the
investigation of 226 fires by the Fire Marshal’s Office.
Of these fires, eight arson structure fires and four
suspicious fires involving outdoor properties were
recorded, The 226 fires caused $259,637 in damages,
and injured one civilian and three firefighters,

*

During this fiscal year the cost per fire department
response was $175.22,

+ Statistics compiled show the department responded to
224 false-call incidents.

The goals of the Fire Marshal's Office for the upcoming
year would be to continue to inspect as many occupan-
cles as required by law within the staffing capability of
two individuals.

It is hoped that additional part-time inspectors can be
hired to reduce the current work load,

. STATISTICS

INVESTIGATIONS 226

FIELD ACTIVITIES

Inspections 675
Tralning attended 34
Training conducted 14
Public education 46
Misc. field activities 225
Total Fleld Activities 994
OFFICE ACTIVITIES

Plan reviews 129
Permits issued 128
Reports processed 931
Code consultatlons 31
Other 51
Total Offlce Activitles 1,270
GRAND TOTAL 2,490

LOoCAL EMERGENCY PLANNING
COMMITTEE

The Local Emergency Planning Committee (LEPC) is
made up of Town Employees and community volun-
teers who meet on a bl-monthly basis. The LEPC is a
federally mandated committee which is responsible for
planning for hazardous-materials emergencies, and for
the recording of the storage of all hazardous materials
within the community.

During the year the committee met to review the town’s
hazardous-materials emergency plan. The committee
also reviewed and initiated the training of the town’s
emergency responders, Each town agency that responds
to 2 hazardous-materials incident must be trained to a
level dictated by SARA Title 111. It was the goal of the
committee to have every emergency responder trained
by the end of 1992.

Tt continues to be the LEPC's goal to keep the town and
its people aware of and safe from hazardous-materials
emergencles.

The Town's Local
Emergency Planning
Commitice at a
bi-monuthly meeting.

FIRE MARSHAL




Sergeant Richurd MeKeon
retived Becember 19914,

PUBLIC SAFETY

L/zsuc SAFETY

POLICE DEPARTMENT
Crime statistics are based upon the Federal Bureau of
Investigation (EB.L) criteria from the National Crime
Report where crimes are defined as either Part One or
Part Two.
PART ONE crimes are serious crimes against persons or
property such as homicide, sexual assault, robbery, bur-
glary, aggravated assault, motor vehicle theft, larceny
and arson, Part One crimes showed a 7% decrease.

PART TWO crimes are less serfous crimes such as
hreach of peace, disorderly conduct, forgery, fraud, van-
dallsm etc, Part Two crimes showed a 6% decrease.

MOTOR VEHICLE STATISTICS

The Police Department investigated 693 motor vehicle
accidents (excluding parking lot accidents): 1 fatal;133
with injuries; 559 involving property damage; 4 involv-
ing pedestrians and 12 in which operators were arrested
for Driving While Intoxicated, Twenty elght percent
resulted in an infraction or summons being issued and
36% involved written warnings. The total number of
motor vehicle accident represents an increase of 9%
from the previous year. Accidents with injuries
increased 13% while fatal accidents decreased 300%,

There were 5486 motor vehicle enforcement actions
taken, (not including motor vehicle accident related):
290 speeding arrests; 123 Driving While Intoxicated
arrests; 1190 infractions/summons issued (excluding
speeding): 3935 written warnings issued and 513 verbal
warnings Isued. In addition,there were also 430 park-
ingtags issued.

ME STATISTICS "~

CLASSIFICATION 89-80 90-91 91-82

Part 1 692 718 669
Part 11 5152 5,048 4,733
Traffic 853 8169 9,210

Miscellaeous Service 6891 6,610 6,752
TOTALS 21269 20,605 21,364

Stxth graders participate in DARE program,

YOUTH UNIT

The Glastonbury Police Youth Unit is a proactive unit
which makes a concerted effort to reach the adults as
well as the youths of town in order to address problems
that confront all members of our community. The
DARE Program is conducted for all sixth grade youths
and 364 students participated during the 1991-92
school year. In order to provide more positive reinforce-
ment for these students the graduation ceremonies are
now held in the evening at the Gideon Welles School so
that more family and friends may attend and share in
the pride and accomplishment of these young people.
There were also 295 presentations with a total atten-
dance of 7,027 young people of varying age groups from
pre-school through high school,

WOMEN’S ASSAULT
PREVENT PROGRAM

'To avold being one of the 30% of women that are
attacked and raped in this country, an eight week course
is glven twice a year, The course educates women In
ways to defend themselves against attackers and gain
insight about why men rape and how to prevent possible
attacks, This course Is sulted for women of all ages,
especially those about to go off to college.

RETIREMENT

Sergeant Richard McKeon retired in December 1991 after
almost 30 years of service. Dick joined the department
In April of 1962 and was assigned to the Investigations
Division in 1968. He was later promoted to Sergeant in
that Divislon and served there until his retirement,

HoMICIDE

On June 30, 1991, the Glastonbury Police were called
to investigate a homicide on Neipsic Road, The State
Police Major Crime Squad and the newly formed
Capitol Reglon Investigative Support Team wete called
in to assist. The new team known as “CRIST" is com-
prised of specially trained investigators from area police
departments who are available to assist other depart-
ments with major cases. Within four days warrants
were issued for four individuals for Felony Murder.
Two have been convicted and sentenced, one awaits
sentencing and the fourth has not been apprehended.

COLOMBIAN DRUG RING

During 1991 the Glastonbury Police Department’s
Narcotics Unit participated in the investigation of a
drug ring that had ties locally as well as in Colombia,
South America. The Glastonbury Police Department
assisted in the Task Force investigation along with the
Federal Drug Enforcement Administration, the East
Hartford Police Department and the Tri-Town Narcotics
Task Force,

The Glastonbury Police Department initiated the case
by developing information on a Colombia living in
East Hartford that was involved in large scale cocaine
trafficking, As a result of the ensulng investigation six
Colombians were arrested on Federal drug charges.
Over 13 kilograms of cocaine were seized along with
$10,000 dollars in cash. Federal authoritles are in the
process of seizing property that the drug ring derived
from their cocalne trafficking, Included in this ring is
the multi-family house in East Hartford where the
drug ring operated from. The Glastonbury Police
Department will share in the cash and property that
was selzed and forfeited during the investigation,
COMMUNITY SERVICE OFFICER

The Community Service Officer Program saw some

officers leave the program, having been hired as reguiar

police officers by other Connecticut police departments,
This did not affect the service glven the community as
the remaining officers worked more hours,

Community Service Officers police Cotton Hollow in

the summer, operate a special patrol during the harvest
season of orchards and flelds, patrol the central
business district on evenlngs and Saturdays and are
assigned to the Front Desk on Saturday nights, altowing

a regular officer to be assigned to street duty, on what is
normally a busy night. Community Service Officers
also augment regular police patrols on Halloween, the
holiday shopping season and at special events,
Community Service Officers are certified Medical
Response Technicians and are trained and certified in
the use of the police baton. One Community Service
Officer Is a certified paramedic.

Community Service Officers are authorized to enforce
Town Ordinances, including parking violations. They
are assigned service calls and assist regular police officers
at criminal investigations and motor vehicle accldents,

USE OF LAPTOP COMPUTERS

The Police Department increased the use of laptop
computers by Patrol officers, ‘There are currently three
laptop computters in use, shared among several officers.
These computers allow the officers to directly enter
Information while taking a complaint or conducting
an Investigation, In turn, this information is directly
entered into the Police Department’s main computer
information databank. This direct “down load" elimi-
nates the manual entering of information by clerks in
the Records Division and increases the accuracy of the
information. The Police Department’s objective is to
increase the efficiency of officers and civillan staff, cut
paper costs and use and improve service to the public.
Based on the success of the Initial program the number
of laptop computers will be increased in FY 1992-93,

Patrol Offtcer
wtitiztug a laptop
computer.

74k DARE FROGRAM
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PERSONNEL EVALUATION SYSTEM
The Glastonbury Police Department implemented a new
employee evaluation system which involved extensive
work by several members of the Department. This eval-
uation system enables the employee’s supervisors to set
both short term and long range goals which can affect
the employee's career development path,

In addition, the employees are required to complete a
Career/Special Interest Survey which is used by the
Department in order to make personnel assignments as
well as provide for training in requested areas by the
employees.

LIBRARY/TRAINING VIDEO INVENTORY
Through the efforts of a volunteer the Department’s
library and training/educational videos were cataloged
and computerized.

Cc.0.L.L.E.C.T.

The old Connecticut on-line law enforcement comput-
er/teletype system was upgraded when the eleven year
old system was replaced. The new equipment continues
to provide direct contact with police departments
throughout the country, the Natlonal Crime
Information System, the Motor Vehicle Department and
varlous other State and Federal Agencies, 1t also allows
the Department to adopt computer programs which may
enhance emergency responses to town resiclents.

OFERATION TRAIL

The Police Department has instituted an off-road patrol
in particular areas of town which are hasically inacces-
sible to regular police cruisers. The Department off-
roud patro! goes under the designation of “Operation
Trail.” The patrol consists of two motorcycles, a four
wheel drive pickup truck and a jeep cruiser. The jecp
crulser and pickup were obtained from the Federal gov-
ernment to assist the Police Department in its effort lo
combat drug and substance abuse.

Off-road areas throughout town are environmentally
sensitive and have heen abused by erosion and ruts
caused hy trespassing of four wheel drive vehicles,
AT.Vs and motorcycles. These off-road areas are also a
favorite site for illegal dumping, abandonment of junk
cars, "keg parties” and llegal drug transactions, The
off-road patrol targets these areas periodically through-
out the year to suppress and eliminate such activity.
MICROFILMING

The Department continues the microfilming of old case
reports, During the past fiscal year records from 1979
through 1985 were microfilmed, This equates to roughly
126 linear feet, or 63 drawers of records disposed of.

Emergency Response Team

EMERGENCY RESPONSE TEAM

The Emergency Response Team acquired 4 surplus
ambulance from the Glastonbury Yolunteer Ambulance
Assoclation, The ambulance was painted and re-outfit-
ted at minimal cost to act as 4 combination command
post/special operations. The vehicle is equipped to
respond to a major crime scene for evidence processing
and to act 4s a tactical command post.

The Emergency Response Team continues to train on a
regular basis, using vacant and abandoned buildings to
simulate live scenarios. The Team maintains high stan-
dards in the selection and training process in order to
maintain a constant state of readiness.

TRAINING

During the year fifty-four sworn officers, seven dispatch-
ars, three animal control officers, and nine civilian
employees received a total of 6,816 hours of training,
Two officers attended the EB.I. National Academy in
Quantico, Virginia for eleven weeks. Personnel also
recelvec extensive training in computers, management
studies and a myriad of law enforcement related topics,
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COMMENDATIONS AND COMPLAINTS
The Department received fifty letters of appreciation
from citizens commending officers who assisted them
during their time of need. Many letters not only
thanked officers for their assistance, but also for the
caring and professional manner in which they per-
formed their duties,

The Department also received two complaints regarding
police officers with one complaint being partially sus-
tained and the other exonerated.

CiviL. PREPAREDNESS
The Office of Civil Preparedness is responsible for coor-
dinating all governmental and private sector activities
in times of man-made or natural disasters.

In order to meet these obligations effectively, the office
is very active in planning for manpower, equipment and
community needs. This involves continual updating for
information, regulations and equipment.

The department conducts constant checks of materials
and equipment, including the town warning sirens. It
tralns and recertifles radiological monitors with
emphasis on peacetime accidents involving hazardous
materials. It is also involved as a member of the Local
emergency Planning Committee,

The office has established a “disaster hotline” number
(659-2717) to be used for information before, during
and after a local emergency situation. The telecommu-
nications van has the technological capability to com-
municate with multi-level governmental agencles in
order to meet any disaster situation.

A new 6,500 watt emergency electrical generator which
replaces an old warn out one has been mounted in the
trailer that housed the former one. It will be used dur-
ing times of commercial electrical power loss with
emphasis on providing emergency electrical lighting
and power to community shelters.

The office continues to circulate the four page brochure
entitled, “Your Clvil Preparedness Plan.” It provides
information on how to cope with natural disasters, and
howto be in a state of readiness.

BOARD OF
FIRE COMMISSIONERS

The Glastonbury Board of Fire Comimissloners is
charged, by Town Charter, to provide fire and rescue
services for the Town of Glastonbury. The following is a
summary of the activity, undertakings and accomplish-
ments of this commission for the past fiscal year.

BUILDINGS

The project to expand Company #3 and Company #4 to
meet the growing needs of the Town came to 4 suiccess-
ful closure this year. The expansion project bid came in
under our planned expense and was completed under
budget. This is a result of a lot of hard work on the part
of the Town Staff and cooperation with the Fire
Department and Commission.

VEHICLES

The Commission upgraded the Department’s
Brush/Utility vehicles this year with the purchase of
four new, all wheel drive utility vehicles. These vehicles,
one for each Company, are equipped with “slide-in”
pumps, for use In fighting brush/grass fires as well as
limited response to other small fires and rescue calls,

The Commission also put two pumpers out to bid this
year for a total price of $300,000, One pumper, which
has arrived in town, will be used at Company #1, which
is our busiest company. The second pumpey, scheduled
to arrive in late November, is an all wheel drive vehicle

to be housed at Company #4. This district has a need for

avehicle to maneuver the tight, long driveways, espe-
clally in bad weather.

Firefighters at the scene
of a fire on Cavan Lane,

June 1992
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PERSONNEL

With the retirement of Chief Marto Accornero, Bernie
Dennler was appointed Chief of the Department, With
the promotion to Chief, several other vacancies were
filled. Anthony Pagliughi, Sr. was promoted to Assistant
Chief; James Ellison was promoted to Deputy Chief and
Anthony Pagliughl, Jr. was promoted to Captain of
Company #4, The officers have already made substan-
tial progress in their new positions.

EQUIPMENT

I 1991-92, we proceeded into the second year of a three
year program to upgrade our Scott Alr Packs to meet
OSHA safety requirements. With over 150 firefighters, we
expect to have approximately 70 new 4.5 Scott packs
available at 4 cost of about $100,000.

1992-1993 FISICAL YEAR

With the appointment of a new Deputy Chief in charge
of training, we are moving forward with a number of
training programs, some of which are required by OSHA.

+ Standard Driver Training to meet State of Connecticut
CDL requirements,

+ Formalizatlon of a department wide Firefigher I
training program, We expect that this will be a
requirement in the near future,

+ Tralning programs to continue to educate firefighters
1. In dealing with the “Legal Aspects in the Fire
Service”; 2. “Bloodborne Pathogens; 3. Incident
Command, 4. EMT/MRT Training,

1993-1994 FISICAL YEAR

Anew project to be Inltiated in 1993-94 will be the
replacement of the firefighters turnout gear, OSHA laws
continue to put strict guidelines on the type, weight and
construction of firefighters clothing, This will be an
expensive project in that the total cost of outfitting all of
our firefighters will be over $100,000. Given the tight
budget constraints, we hope to do this over three years.

We have updated our five year capital program and will
need to make sure that we continue replacing outdated
vehicles. As you may remember, the town purchased

four Hahn pumpers in 1980. These pumpers are reach-
ing the end of their life expectancy (15 years for
pumpers), We should be thinking about how we go
about replacing them on a gradual basis so that we
don’t end up with a $1,000,000 expenditure in one year
because we haven’t provided more timely funding, We
will also need to begin thinking about replacing our
ladder truck. It will be 20 years old in 1996, We are esti-
mating that replacement costs will run about $600,000.

SUMMARY

In summary, I would like to see the Town Council look
at developing a long range town building strategy. The
buildings of the town are our biggest asset. We need to
look at the total needs of the town and prioritize our
funding for updating, replacing or providing additional
buildings. In addition to building, I would like to see
the town develop a total systems strategy that incorpo-
rates all of the needs of the various departments, The
town could benefit by developing standards for equip-
ment and software as well as developing a network that
would tie In all departments, We should also be looking
at developing a Business Recovery Strategy should we
lose any of our stored data or equipment,

ACCOUNTING DIVISION
RESPONSIBILITIES AND DUTIES
The Accounting Division is responsible for providing
complete and accurate financial information in proper
form and on a timely basls, This division issues all dis-
bursement checks, administers the accounts recetvable
billing system, prepares the year end comprehensive
annual financlal report and processes the employee
payroll. Monthly budgetary and other financial reports
are forwarded to management and policy boards. The
division s also responsible for investment management
procedures to maximize Interest income on all funds
and internal audit functions to insure that proper con-
trols and procedures are bheing followed,

ITEMS OF IMPORTANCE

The Town recelved the Certificate of Excellence in
Financial Reporting for the period ended June 30, 1991,
awarded by the Government Finance Officers
Association following an extensive review process.

The Accounting Division together with Financial
Administration completed an updated Addministrative
Procedures Manual for the use of all divisions,

FUTURE PROJECTS

The goals for the upcoming year include the efforts to
retain the Certificate of Achievement Award, With the
consistent changes in reporting requirements this
becomes more of a challenge each year.

We are attemipting to review our present accounting
procedures by implementing Total Quality Managment
to help create more efficient processes.

ADMINISTRATION
The administration and supervision responsibilities
include the divisions of Accounting, Property
Assessment, Revenue Collection, and Town Clerk.

The Financial Administration Division includes the
department director and the staff who handle insurance
processing, purchasing and data processing actlvities as
well as coordinating and preparing the annual town
budget and the capital improvement program for the
Town Manager. The staff also maintains the values of
vehicles, equipment and buildings at cost for account-
ing and insurance requirements,

The firm of Scully and Wolf was selected for a fifth year
to perform the annual audit for the fiscal year ended
June 30. The Town was honored this year to have

MNANCIAL ADMINISTRATION

received for the third year in a row a Certificate for
Excellence in Financial Reporting for the period ended
June 30, 1991, This is awarded by the Governmental
Finance Officers Association following an extensive
review process,

PURCHASING
Purchasing activities apply to the acquisition process of
consumable supplies, vehicles and equipment, and con-
struction of buildings and roads. In addition to process-
ing over 3,000 purchase orders due to increased activity
assoclated with the G.H.S, renovation, the construction
of the new ambulance building and the renovations to
Firehouses #3 & 4, the purchasing agent works with
staff representatives to prepare quotations and bids,

STATISTICS

Sealed Bids 88
Formal Quotes 78

DATA PROCESSING
In the Spring of 1992, the Town determined it was nec-
essary to upgrade its central system central processor.
The present CPU was acquired in 1987 and it became
necessary to replace this with a more technologicaily
efficient unit, This upgrade will add sufficient disc stor-
age and the ability to service many more offices within
Town Hall, When installed, the system will have 36
active devices and 12 spare ports,

. STATISTICS .
Request for Assistance 244
Installations Enhancements/Upgrades 219

Presentation of the 1991
Certlficate of Achievement
Jor BExcellence in Fitnanclal
Reporting, Left to right:
Richard S. Borden Jr., Town
Manager; Lisa A, Martin,
Controller; G, Ted Ellis,
Finance Director,

FINANCIAL ADMINISTRATION




g OcTORER 1, 1991

NET TAXABLE GRAND

LIST OF TAXAHBLE

PROFPERTY INCREASED

BY $23,955,007 OR

1.7% TO A NEW TOTAL

oF $1,382.,040,336.

PROPERTY
ASSESSMENT

The Town presently utilizes software provided by two
firms; one which handles Property Assessment/Revenue
Collection, Sewer Use billings and the Voter Registrars
software, and the other firm provides our financial
management system, which includes payroll, accounts
payable, purchase orders and budget applications to-
gether with personnel management and wordprocessing,

Currently under consideration is the replacement of the
present application programs being written in COBOL
with a Fourth Generation Language, This would be
accommodated on the present UNIX based processor.
INSURANCE ADVISORY
COMMITTEE
The Insurance Advisory Committee, s its name Implies,
advises and assists town and school administration on
all matters related to insurance, including coverage for
operational activities and employee benefits. The
Insurance Advisory Committee reviewed the renewal of
Property and Liability coverage and employee benefits.
The Committee recommended continuing with our pre-
sent insurance carrier in the renewal of our Property
and Liability Insurance, The Committee reviewed staff
recommendations on employee health benefit programs
and met with a Town Council member to discuss pro-
gram modifications. Requests for funding independent
consulting program analyses were not approved.

The Department Safety Committee has continued its
training program for and by employees {n First Ald, We
also continue to co-sponsor an aerobics program for
employees of both Town and Education in an effort to
develop healthier employees and hence decrease health

and Worker's Compensation claims, This year the Town
recelved a commendation from C.I.R.MA., our Worker's
Compensation carrier, for the lowest frequency of
employee injurles during 1990-1991.

BOARD OF FINANCE
The Board of Finance is a bi-partisan body comprised of
six members, each elected to a six-year term, Two posl-
tions are open biannually. The Board works in close
conjunction with both the Town Council and the Board
of Education.

The Town Charter clearly defines the powers of the
Board of Finance, In its advisory role, the Board recom-
mends an annual budget to the Town Council. In addi-
tion, it approves and/or recommends transfers among
specific accounts and funds during the fiscal yea.

By direct authority, the Board establishes the annual
mill rate, after evaluating the final budget as approved
by the Town Council. The Board must also approve any
non-budgeted transfers or appropriations which exceed
$5,000.

The Board strongly recommended the preservation of
the Capital Improvement Program. Although the com-
mitment to capital effort was reduced from 4% to 0%,
the Board vigorously urged the Council to restore an
increased capital dedication in the next budget year and
thereafter,

The Town continues to enjoy its excellent Double A
Prime credit rating, thank to its sound, prudent, and
responsible fiscal management.

... SUBSTANTIAL TAXPAYERS .
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OCTOBER 1, 1991 DESCRIFTION NET ASMT.
Glastonbury Land Development Ltd, Partnership Office Bulldings $14,644,300
Fourth Somerset Assoctates Ltd. Partnership Office Buildings 10,646,100
Connecticut Light & Power Utility 10,237,900
NCR Corporatlon Office Buildings & Equipment 8,943,930
Athor Acres Farm, Inc, Poultry 8,447,360
Connectlcut General Life Insurance Co. Office Building 7,444,300
Somerset Retail Joint Venture Shopping Plaza & Restaurant 7,432,600
Guardian Insurance & Annuity Co. Inc, Office Buildings 6,299,700
Utbeo, Inc. Office Buildings 5,838,800
Glastonbury Tech Center Storage Building 5,300,400

FINANCIAL ADMINISTRATION
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» NET ASSESSMENT SUMMARY

1990 1991 CHANGE %
Real Estate $1,186,412,939 $1,209,889,439 +§23,476,500 +1.98
Personal Property 68,190,560 71,545,602 +3,355,042 +4.92
Motor Vehicles 103,481,830 100,605,295 -2,876,535 -2.78
TOTALS $1,358,085,329 $1,382,040,336 +$23,955,007 +1.76

The real estate growth of $23.9 million breaks down as lollows: residential assessments Increased $18.3 milllon
or 1,9% (versus $14.3 million or 1,5% in 1990), and commerclal/industrial assessments Increased $5.6 million
or 2.3% (versus $8.4 million or 3.5% in 1990).

Only a handful of towns in Connecticut have both a
Town Council and a Board of Finance. The record has
shown that such a structure leads to a strong system of
check and balances and a fiscal condition that isa
model for any town in Connecticut.

PROPERTY ASSESSMENT
The Property Assessment Department compiles the
annual Grand List of taxable and exempt property and
has responsibility in three major areas:

+ The administration of an ad valorem tax program
including compliance with State Tax Laws.

+ The Assessment and re-assessment of all real estate,
personal property of businesses and motor vehicles.

+ The maintenance of a records library and informa-
tion center relative to real, personal, and motor vehi-
cle inventories, including owner’s name, acdresses,
legal data and values.

The October 1, 1991 net taxable Grand List of taxable
property increased by $23,955,007 or 1.7% to a new
total of $1,382,040,336. This compares to the average
annual increase for the past five non-revaluation years
of 5.60%. Last years increase was $29 million or 2.20%.

Anticipated additional revenues for the 1992-93 fiscal
year from property taxation are estimated to be

$855,194 based upon the current tax rate of 35.7 mils. .

This amount represents approximately 0.6 mils based
upon the new list,

COLLECTOR OF REVENUE
The Collector of Revenue’s office is responsible for the
timely collection of funds necessary to suppott both
governmental and educational services. Those funds
encompass annual property taxes, sewer use and sewer
assessment charges. In addition, all other town depart-
mental revenues are processed for deposit by the
Collector of Revenue’s office.

Total revenue collected during fiscal year 1991-1992 as
compared to the previous fiscal year are as follows:

Fiscal Year 90-91 91-92
Current Taxes 44,061,380 46,899,764
Prior Years Taxes 510,088 981,346
Interest & Fees 357,185 488,171
TOTAL $44,928,055  $48309,281
Fiscal Year 90-91 91-92
Sewer Use Charges 1,029,655 1,075,125
Sewer Assmt Charges 199,140 295,284
Interest & Fees 78,982 83,423
TOTAL $1,307,777 $1,453,832

During the 1991-1992 fiscal year there were 153 fore-
closures on individual land parcels by various banking
institutions, Fifty (50) new bankruptcy filings added to
the previous active case load totaling 73 pending bank-
ruptcy accounts,

In these difficult economic times, the Collector’s office
continues to encourage counseling with individual tax-
payers. A part-time collector of delinquent taxes assisted
In arranging numerous payment schedules, and the
monttoring of over 700 accounts, A total of 46 accounts
weie referted to the town attorney to assist the office In
its collection efforts. Those joint efforts netted a total of
over $350,000 In reventes for the Town.

FINANCIAL ADMINISTRATION




TowN GENERAL FUND
ConveyanceTax
RecordingFees
OtherFees
TOTALS

STATE OF CONNECTICUT,
Hunting & Fishing License
State Conveyance Tax
roms
DoG LLICENSES

Sale of Dog Licenses

[COLLECTION.
1 989-90 1990-91 _1991-92
$121,746.00 $111,722.00 $149,020.44
15140000 14003000 18616681
| lajeze 1184300 1176750
$285,908.00 $263,595.00 $346,954.75
S1o14800  $25%600  $3025300
(SBL3esgT S48 BIIHT
$600,513.97 $534,483.08 $813,422.79
SIS0 13S0 $1424000

Voters may register
during regular business
bowrs in the Registrars’
or Toun Clerk’s office in
Town Hall. Evening
registration sessions are
beld in the Registrars’
office on the fourth
Thursday of each month
from January through
September, 7 - 9 pm,
For information on
special sessions call the
Registrar at 659-2711,
ext. 277 or 278.

BOARD OF TAX REVIEW
The Board of Tax Review has five membets, each elected
to a four year term, The primary purpose of the Board is
to consider the cases of taxpayers who are appealing
property valuations set by the Assessor.

In accordance with State law, the Board meets at least
three times during February and once in September. The
September meeting is limited to motor vehicle appeals.

The Board heard appeals on twenty-eight properties on
the 1991 Grand List. Of this total, fourteen assessments
were reduced, and no change was made to the fourteen
remaining properties.

The final Grand List for October 1, 1991 as adjusted by
the Board of Tax Review totalled $1,382,033,630.

TOWN CLERK
The Town Clerk’s office is the center for public records
and information including land records, vital statistics,
elections, military discharges, notary publics, liquor
permits, minutes of the numerous boards and commis-
sions, and various licenses. The office also answers the
numerous and varied questions which individuals have
concerning the town,

The Town Clerk's office, which is mostly governed by
state statute, is also a major collector of revenue for the
State of Connecticut as well as for the town. Income for
the 1991-92 fiscal year increased 31% over the previous
year, the first increase in five years. Recording fees
reached the second highest level ever reflecting
increased land record activity, especially the refinancing
of numerous mortgages.

FINANCIAL ADMINISTRATION

A new coln-op copier was obtained at the beginning of
the fiscal year greatly Increasing office efficiency.

The Presidential Primaries were held on March 24, 1992
with President Bush receiving 68% of the Republican
vote and Jerry Brown winning the Democratic Primary
with 36% of the Democratic vote,

REGISTRAR OF VOTERS
Registrars of Voters report that 1,101 new voters were
added to the Voter List from July 1,1991 to June 30, 1992.

Both parties held Presidential Primares in March. Of
the 5582 registered Democrats, 37% turned out to vote
for the eight presidential candidates, 26% of the 6026
eligible Republicans voted on a field of three candidates.

In the November Town Election 9, 746 voters turned out
(58%). Two questions appeared on the ballot with the
following results:

« Voted to lease the High Street School to the South
Glastonbury Congregational Church for 99 years
(Yes: 5464; No: 3179).

+ Voted to deny additional money raised by bonds for
improvement of the New London Tumnpike/Oak Street
intersection (Yes: 3094 No: 4844).

eSO SRR

NEW VOTERS PARTY TOTAL

1 A Connecticut Party 18
355 "~ Democrat T 5,645
352 Republican 6,086
393 "~ Unaffiliated 5,572
1,101 17,321

OTHER: STATISTICS .

89/90 B0O/8) 91/92

Births 320 337 286
Deaths T 184 213 208
Marriages 346 360 359
Doglicenses 2435 2,348 2,219
Hunting & Fishing 2,289

Veterans’ Discharges 59 55
o S e
L.and Record Documents 7,829 7,832 10,172
Absentee Ballots 500 919 536
Liquor Permits 39 37 &

Stephen Tegarden

Inez Hemlock
Board of Education Chalrperson  Superintendent of Sehools

Oﬁ/l{en we reflect on the Glastonbury Public Schools
during 1991-92, several themes emerge, 1t was a time
of entollment increase and financlal retrenchment,
exciting instructional changes and increasing student
needs, With over 4800 students enrolled, the issue of
educational space was once again at the forefront, In
addition, we made significant strides with our system
wide Curriculum Review in History and Social Sciences,
and with an increasing utilization of technology in
our schools,

During 1992, the Board of Education formally
adopted a belief statement and five broadly based
educational goals.

The Board of Education believes:

« that education is one of the fundamental concerns
of 1 democratic soclety.

+ that education is a shared and ongoing responsibility
among the entire Glastonbury community.

« that all children can learn.

« that the partnership between schools, students and
families Is critical to the success of each child,

« that the school has a primary responsibility for
teaching students to read, write, compute, listen,
speak and think clearly,

In order to put these beliefs into practice, the Board of

Education pledged to work towards five broad goals:

Increasing student motivation to learn, siudent mastery

of the basic skills, acquisition of a range of specific

knowledge, competence in an array of life skills, and an
understanding of society's values.

Many of the accomplishments of the Glastonbury
Schools during 1991-92 can be seen within the context
of these Goals, Some of the highlights of the year are
as follows,
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CURRICULUM AND INSTRUCTION

At regular intervals, every academic area reviews its
curriculum to determine whether it best prepares
students for the world they will enter when they graduate
from the Glastonbury Public Schools. In 1991-92, the
History and Soclal Sciences Department concluded the
first phase of such a review for grades six through
twelve. After conducting research and gathering input
from educators and community representatives, recom-
mendations were made to strengthen geography skills,
institute World History for seventh graders, and initiate
new requirements for Western civilization and interna-
tional studies at the high school level. The plans for
next year include a revision of the elementary school
history and social studies curriculum.

The Forelgn Language Department continued to broaden
the horizons of Glastonbury’s students, An increasing
number of students are studying one or two foreign lan-
guages and the elementary school program in Spanish
continues to flourish. The year also brought students
and teachers from Novgorod, Russta to Glastonbury
High School (GHS), and an exchange visit from
Glastonbury students to the former Soviet Union as well.

One of the noteworthy trends in our classrooms has
been the effort to link separate academic disciplines
together. Interdisciplinary units have been taught in
Science/Mathematics, English/Technology, History/
English/Art and Foreign Language/ History.

There were two Glastonbury programs recognized as
exemplary by the Connecticut Celebration of Excellence
Commission. Barbara Barnes initiated a Writing
Connection program at GHS, and Mary Blain and Judy
Goodwin brought high school physics students together
to work with Hopewell third graders on “hands-on”
sclence,

Fifth grade teacher, Patrice Burke, of Buttonball Lane
School, was awarded a sabbatical leave for the 1991-92
year and spent It studylng emerging technology and
training Glastonbury teachers on computer use in the
classroom, She initiated a telecommunications pro-
gram for fifth grade students across Glastonbury which
connected our students through phone lines to schools
across North America,

(_ﬂ/(QOARD OF EDUCATION

) /E HAVE CONFIRMING

EVIDENCE THAT OUR

STUDENTS ARE

ACHIEVING AT A VERY

HIGH STANDARD,

BOARD OF
EDUCATION

BOARD OF EDUCATION




Glastonbury High School
VO-AG Center ground
breaking -~ May 1992,

Planning for the East Hartford-Glastonbury Magnet
School was finalized during 1991-92. Students were
enrolled in the kindergarten, 1st and 2nd grades for the
anticipated opening in Septembes, 1992, The staff for
the Magnet School was appointed, and the overall acad-
emic focus was identified as well, The magnet school
planned to put specific emphasis on science and tech-

nology as well as global education. This cooperative
program Is housed in the Barnes School building in
East Hartford.

FACILITIES

This year marked the final phase of the Glastonbury
High School renovation program. The entire building
was reoccupled by staff and students, and the upgrading
of classrooms, laboratories, the library media center, etc.
was worth the time and inconvenience associated with
any construction or renovation project.

The renovation and modernization of the high school
facility has had a significant and very positive impact
on student learning, In addition, the efforts made in
energy conservation and building efficiency will have
long lasting financial benefits,

With the substantial growth in the elementary age pop-
ulation, the K-5 schools have serious space limitations.
Planning for additlonal classroom space, basic renova-
tions and compliance with current Fire, Health and

Disability codes remains our highest system wide priority,

BOARD OF EDUCATION

STUDENT PARTICIPATION
AND ACHIEVEMENT

The participation level of students in activities ranging
from Chorus and Orchestra, to Student Council, to sports
such s Volleyball, has continued to climb. At Glastonbury
High School, both the Girl's Soccer Team and the

Girl's Basketball Team finished second in the State of
Connecticut, Event more importantly, all of Glastonbury's
High School athletes were awarded the league’s Good
Sportsmanship Award for the third year in a row.

PERSONNEL

1992 marked the career conclusion for a number of
outstanding Glastonbury educators. Fourteen teachers,
with an accumulated service of over three hundred
years of service to Glastonbury school children, retired
this year, Seven teachers marked their twenty-fifth year
of educational service. Bruce Hassan, Director of Career
and Vocational Education, retired after 33 years of dis-
tinguished service. He was succeeded by Kathleen
Brophy, formerly an administrator at the Connecticut
State Department of Education.

ScHOOL, PARENT AND COMMUNITY
The individual school Parent Teacher Organizations
were even more deeply involved in support of their
schools and their children in 1992, Projects ranging
from library book purchases to new playground con-
struction were planned and implemented. The
Glastonbury High School Parent Organization and the
Booster Club began new activities and lent support in
numerous ways. The town wide PTSO broadened its
level of activity, its goals and its membership. All of
these organlzations sought to support the efforts of the
staff and the students of our schools,

With the emergence of a statewide accountability for
school systems in the Connecticut Strateglc School
Profiles, we have confirming evidence that our students
are achieving at a very high standard, The partnership
that Is shared among the schools, the students, the par-
ents and the wider Glastonbury community is the key to
our present and future success. We are pleased to partic-
ipate in this partnership and gratified with its tesults
and accomplishments,

Micheal Kubica

Central Connecticut G
Good Sportsmanship award

1rip to fire station

Pre-school program at
Glastonbury High School

BOARD OF EDUCATION




@MJDITOR’S STATEMENT

Independent Audltor’s Report

We have audited the general purpose financial state-
ments of the Town of Glastonbury as of June 30, 1992
and for the year then ended, as listed in the accompany-
ing Table of Contents (Exhibits 1 to 4, inclusive). These
* general purpose financial statements are the responsi-
bility of the Town of Glastonbury's management. Our

-+ responsibility is to express an opinion on these general
purpose financial statements based on our audit.

We conducted our audit in accordance with generally
accepted auditing standards and the requirements of the
State of Connecticut concerning municipal audits,
Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the
general purpose financlal statements are free of materi-
al misstaternent, An audit inciudes examining, on a test
basis, evidence supporting the amounts and disclosures
in the general purpose financial statements, An audit
also includes assessing the accounting principles used
and significant estimates made by management, as well
as evaluating the overall financlal statement presenta-
tion, We belleve that our audit provides a reasonable
hasis for our opinton,

In our opinion, the general purpose financial state-
ments referred to above present fairly, in all material
respects, the financial position of the Town of
Glastonbury, at Junie 30, 1992, and the results of its
operations for the year then ended, in conformity with
generally accepted accounting principles.

Our audit was made for the purpose of forming an
opinion on the general purpose financial statements
taken as a whole (Exhibits 1 to 4, inclusive). The com-
bining, individual fund, and Individual account group
financial statements and schedules listed in the accom-
panying Table of Contents are presented for purposes of
additional analysis and are not a required part of the
general purpose financial statements, Such information
has been subjected to the auditing procedures applied in
the audit of the general purpose financial statements
and, in our opinion, is fairly stated in all material
respects in relation to the general purpose financial
statements taken as a whole.

SCULLY & WOLF

Certified Public Accountant
October 9, 1992

AUDITOR’'S STATEMENT

Town Council
Town of Glastonbury
Glastonbury, Connecticut

Dear Members of the Council;

We have audited the general purpose financial state-
ments of the Town of Glastonbuty, as of and for the year
ended June 30,1992, and have issued our report thereon
dated October 9, 1992,

We conducted our audit in accordance with generally
accepted auditing standards, the requirements of the
State of Connecticut Office of Policy and Management
concerning municlpal audits, and “Government
Auditing Standards”, issued by the Comptrotler General
of the United States, Those standards require that we
plan and perform the audit to obtain reasonable assur-
ance about whether the general purpose financial state-
ments are free of material misstatement,

In planning and performing our audit of the general
purpose financial staternents, we considered the internal
control structure in order to determine our auditing
procedures for the purpose of expressing our opinion on
the general purpose financial statements and not to
provide assurance on the internal control structure,

The management of the Town of Glastonbury is respon-
sible for establishing and maintaining an internal con-
trol structure, In fulfilling this responsibility, estimates
and judgements by management are required to assess
the expected benefits and related costs of internal con-
trol structure policles and procedures, The objectives of
an Internal control structure are to provide manage-
ment with reasonable, but not absolute, assurance that
assets are safeguarded against loss from unauthorized
use or disposition, and that transactions are executed in
accordance with management's authorization and
recorded properly to permit the preparation of general
purpose financial statements in accordance with gener-
ally accepted accounting principles, Because of inherent
limitations in any internal contro! structure, errors or
{rregularitles may nevertheless occur and not be detect-
ed. Also, projection of any evaluation of the structure to
future perlods is subject to the risk that procedures may
become Inadequate because of changes in conditlons or
that the effectiveness of the design and operation of
policies and procedures may deteriorate,

For the purpose of this report, we have classified the

significant internal control structure policies and pro-

cedures in the following categories:

« Cash and Investments

+ Inventories

+ Property, equipment, and capital expenditures

* Revenue, receivables and recelpts

» Budgeting

+ Financial reporting

o Fxpenditures for goods and services and accounts
payable

« Payroll and related liabilities

+ Debt and debt service expenditures

For all of the internal control structure categories listed
above, we obtained an understanding of the design of
relevant policies and procedures and whether they have
been placed in operation, and we assessed control risk,

Our consideration of the internal control structure
would not necessarily disclose all matters in the inter-
nal control structure that might be material weaknesses
under standards established by the American Institute
of Certified Public Accountants. A material weakness is
a reportable condition in which the design or operation
of one or more of the specific internal control structure
elements does not reduce to a relatively low level the
risk that errors or irregularities in amounts that would
be material in relation to the general purpose financial
statements being audited may occur and not detected
within a timely period-by employees in the normal
course of performing thelr assigned functions. We noted
no matters involving th Internal control structure and
its operation that we consider to be material weaknesses
as defined above,

However, we noted the following matters involving the
internal control structure and its operation that we offer
as constructive suggestions for your consideration as
part of the ongoing process of modifylng and Improving
accounting controls and administrative practices.

PENSION REPORTING Generally accepted accounting
standards require detail disclosure and reporting for
municipal pension funds, The Town's Pension Fund
operations contain various characteristics which inhibit
the process of preparing financlal statements and dis-
closing Information:
+ actuarial information is developed on a calendar year
basis instead of the Town's fiscal year basls of July 1
to June 30,

+ reports submitted by the Town’s pension manager are
extremely cumbersome and do not facilitate analysis
and are also prepared primarily on the calendar
vear basis.

We recommend that the Town review the pension account-
ing process in order to facilitate and develop more mean-
ingful reports, and improve the consistency of trend
information. The plan administrator should be required
to submit reports which meet the needs of the Town,

Additionally, we repeat our prior year comments related
to the need to record the Information provided by out-
side administrators within the formal accounting sys-
tem of the Town.

SEWER OPERATING FUND The Sewer Operating Fund
had a deficit balance of $90,400 at June 30, 1992, This
fund has had 4 deficit balance in three (3) out of the
previous five (5) fiscal years, The 1991-92 deficit was
the result of the cost to monitor and correct problems
resulting from unauthorized dumping of foreign chem-
leals in the system,

We recommend that the deficit balance be eliminated
and that procedures be developed to establish budgetary
controls and 4 sufficient fund balance to avoid deficit
balances.

The Sewer Operating Fund is used to collect sewer use
fees and related revenue. Operating transfers are made
to the General Fund to finance the expenditures associ-
ated with the operation of the water pollution control
facility within the Public Works Department budget. We
feel that both the revenue and expenditure activity
related to the water pollution control function should
be accounted for within the Sewer Operating Fund. The
split activity does not serve any apparent purpose and
accordingly, consolidation within the Special Revenue
Fund would provide a more meaningful and complete
accounting for the sewer operation. Additionally, since
the above referenced deficit existed at June 30, 1992, the
Sewer Assessment Fund which loaned funds to the
Sewer Operating Fund, recognized a recejvable from a
fund which was did not have sufficient net assets to
fund the liability.

This report Is intended for the information of the man-
agement and grantor agencies providing funds to the

Town, This restriction is not intended to limit the distri-
bution of this report, which is a matter of public record.

SCULLY & WOLF
October 9, 1992
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AUDITOR'S REPORT

GLASTONBURY STATEMENT OF REVENUES, EXPENDITURES 8¢
CHANGES IN FUND BALANCE

BUDGET AND ACTUAL — GENERAL FUND FOR THE YEAR ENDED JUNE 30, 1982

VARIANCE
AMENDED FAVORABLE

REVENUES BUDGET ACTUAL. (UNFAVORABLE)
Property Taxes $48,513,805 $48,332,032 $(181,773)
Licenses and permits 347,000 358,845 11,845
Intergovernmental 5,179,768 5,993,956 814,188
Charges for services 1,085,500 1,055,477 (30,023)
Other revenue 094,800 1,054,979 60,179
TOTAL Revenues 56,120,873 56,795,289 674,416
EXPENDITURES
CURRENT,
General government 440,584 411,994 28,590
Community development 529,459 516,701 12,758
Adminlstrative services 6,367,979 6,279,448 88,531
Public safety 5,074,232 4,684,233 389,999
Public works 6,109,974 5,769,902 340,072
Human resources 1,260,636 1,232,090 28,546
Letsure/Culture 2,012,456 1,951,271 61,185
Contingency 35,018 35,618
Education 34,158,024 33,709,808 448,216
Debt service 1,657,295 1,033,003 24,202
TOTAL Expenditures 57,646,257 56,224,068 1,422,189
eExcEess (deficiency) of
revenues over expenditures (1,525,384) 571,221 2,096,605
OTHER FINANCING SOURCES (uses):
Operating transfers in 1,213,300 1,436,397 223,097
Operating transfers out (531,496) (531,496)
TOTAL 681,304 004,901 223,097
ExcEess (deficiency) of
revenues and other financing sources
over expenditures and other financing uses $(843,580) 1,476,122 $2,319,702
FUND BALANCE, JULY 1 3,594,771
FUND BALANCE, JUNE 30 $5,070,893

GLASTONBURY GENERAL FUND

COMPARATIVE BALANCE SHEET ~ JUNE 30, 1992 AND 1991

ASSETS 1992 1991
Cash and cash equivalents $6,583,782 $4,969,400
Investments 275,000
Receivables:

Property taxes 2,652,546 1,740,629

Other 115,562 72,504
Inventory, at cost 216,105 228,788
Other assets 155,525 48,111
TOTAL Assets $9,723,520 $7,334,432
LIABILITIES AND FUND BALANCE LIABILITIES
LIABILITIES
Accounts and other payables $507,655 $1,205,543
Due to developers for escrow deposits 1,673,351 1,072,887
Due to others for escrow deposits 2,805 3,300
Deferred revenue 2,468,816 1,457,931
TOTAL Liabilities 4,652,627 3,739,661
FUND BALANCE
Reserved for encumbrances 77,857 305,824
Unreserved:

Designated for subsequent year’s budget 1,978,160

Designated for specific purposes 153,571 729,845

Undesignated fund balance 2,861,305 2,559,102
TOTAL Fund Balance 5,070,893 3,594,771
TOTAL $9,723,520 $7,334,432

AUDITOR'S REPORT




SCHEDULE OF LONG-TERM DEBT

PAYABLE FOR THE YEAR ENDED JUNE 30, 1982

OUTBTANDING

DATE OF INTEREST ORIGINAL OUTSTANDING ANNUAL DATE OF
BONDS 18SUE RATE % I8SUE JULY 1, 1991 ISSUED REDEEMED JUNE 30, 19902 PAYMENTS MATURITY
Municipal Facilities/Firehouse Two ~ 9-15-83 6.0 $1,450,000 $435,000 $145,000 $290,000  $145,000 9-15-93
Naubuc and High additions 6-01-72 5.0 4,235,000 210,000 210,000 210,000 6-01-92
South Glastonbury Sewers 11-01-78 55 2,550,000 590,000 150,000 440,000 150,000  11-01-91
145,000 11-01-93
150,000 11-01-94
Apple Hill/Hale Road 9-15-83 5.5 500,000 150,000 50,000 100,000 50,000 9-15-93
School and General Public
Improvements 8-15-88 6.9-72 4,400,000 3,950,000 225000 3,725,000 225,000 8-05-04
200,000 8-15-09
School and General Public
Improvements 10-15-90 6.0-80 7,000,000 7,000,000 7,000,000 470,000 10-15-01
$460,000 10-15-06
TOTAL BONDS $12,335,000 $-0- $780,000 $11,555,000

- . LONG-TERM DEBT

FIVE YEAR COMPARISON
TOTAL OUTSTANDING AB OF JUNE 30

Millions
15

12

61— T » |

1988 1989 1990 191 1992 |

AUDITOR'S REPORT

FE

1991-1992 GENERAL FUND BUDGET

SCHEDULE OF ACTUAL REVENUES AND TRANSFERS

PERCENT OF

INCREASE (DECREASE)

AMOUNT TOTAL FROM 1991
Property Taxes $48,332,032 83.0 $3,113,355
Intergovernmental Revenues 5,993,956 103 (1,631,570)
Licenses and Permits 358,845 6 46,350
Charges for Services 1,055,477 18 165,840
Other Revenues 1,054,979 1.8 40,247
Transfers in 1,436,397 2.5 332,684
TOTAL $58,231,686 100.0 $2,066,906

SCHEDULE OF ACTUAL APPROPIATIONS AND EXPENDITURES

PERCENT OF

INCREASE ( DECREASE)

AMOUNT ToTAL FroMm t991
General Government $411,994 7 $40,801
Community Development 516,701 9 15,012
Administrative Services 6,279,448 110 717,895
Public Safety 4,684,233 8.22 237,293
Public Works 5,769,902 102 340,667
Human Resources 1,232,000 2.2 151,853
Lelsure-Culture 1,951,271 3.4 157,651
Contingency 35,018 1 35,618
TOTAL Town T s0,881,257 367  $1696790
Education 33,709,808 59.5 2,152,727
Debt & Transfers 2,164,499 38 (1,336,156)
TOTAL $56,755,564 100,0 $2,513,361

Intergovernmental
10.3%

Property
Taxes 83.0%

6.7%
Licenses/Permits
Charges for Services
Other Revenues
Transfers In

Education
59.5%

Debt & Transfers
3.8%
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@ OWN OFFICIALS

ELECTED ZONING BOARD COMMISSION ON AGING FINE ARTS COMMISSION HUMAN RELATIONS
, OFFICIALS OF APPEALS Monica Shea James Litwin (Chalr) : COMMISSION
BOARD OF EDUCATION Robert Gamer (Chair) Paul Love Madeline P, Schultz ‘ Franklin Eichacker
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O OWN ADMINISTRATION

Town Manager ~ Richard 8, Borden Jr.,

Assessor — Leon Jendrzejczyk
Butlding Official — Bernard A, Dion
Building Malntenance Superintenclent — Ralph F. Mandeville Jr.
Civil Preparedness ~ Robert F. DiBella

Collector of Revenue — Madeline Rettberg
Controller — Lisa A. Martin
Director of Health (Acting) ~ David Boone
Engineering Superintendent - Chester G. Hamlin

Assistant Town Manager — Richard ], Johnson
Chief of Police — James M. Thomas

Community Development Director — Kenith E. Leslie
Director of Finance and Administrative Services — G. Ted Ellis
Ditector of Public Works/Town Englneer —S. Robert Pryzby

Fire Chief — Mario Accornero/Bernard Dennler

Fre Marshal - Christopher Stwy

Fleet Superintendent - Thomas O. Tierney

Highway Superintendent — Edward Carini

Housing Authority Director — William Willett

Library Director — Roberta J. Depp

Parks & Recreation Ditector — Raymond E. Purtell
Purchasing Agent - John A, Makiaris

Sanitation Superintendent — Michael ). Bisi

Senior Services Administrator — Jennifer B. DiMauro
Social Services Administrator — Jo-Ann Dorn

Town Atorney - Willtam S, Rogers/Nicholas Paindlris
Town Clerk — Edward]. Friedeherg

Youth and Family Resources Director — Edmund j. Meincke
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CALENDAR OF

APRIL

17 DAR Genealogical Work Shop 1-4 pm
First Church Chrlst Congregational

19 National Library Week (Programs all week)

2} First Church “Fashions Through the Ages” 7:30 pm
TBA

25 Open House — Tour of Glastonbury Churches 1 pm
12 places of worship

30 Historical Society Dinner Lecture— 1-4 pm
“Natlve American & Settlers Glastonbury"
Flrst Church Chulst Congregational

MAY
1-2 Muslc/Arts Festival (School System) GHS

2 Open House — Tour of Glastonbury Churches | pm
12 places of worship

6 Historical Society - Foot Guard Concert  7:30 pm
GHS

13 Trip to Glastonbury, England
15 ‘Town Bus Tour — Historlc Matin Street - TBA 1 pm
22 Old Cemetery Tours — Historical Soclety 10 am Start

29 Historical Soclety — Dinner Lecture 6pm
“Smmith Sisters in Glastonbury” ‘TBA

31 Memorlal Day Parade (With spectal speaker)  9am

JUNE

5 Garden Club/Counctl Flower Show Historic
Reflections — TBA

12 Town Bus Tour “Roaring Brook Industry”  1pm
Historical Soclety - TBA

21 “OurTown" Children's Summer Program
C to 8/20/93 - Welles Turner Memortal Library

27 Town Band Concert — Hubbard Green 7pm
Parks & Recreation

29 Dinner Leclure “Games, Sports, Entertain”  6pm
Historical Society — TBA
Jury

4 Tercentenary Celebration ~ GHS 5-9pm
Tercentenary Committee

July 4th Family Day (Special Events) TBA

QOutdoor Concert — Hubbard Green Tpm
Parks & Recreation/Chamber of Commerce

11 Town Band Concert — Hubbard Green 7pm
Parks & Recreation

14 Outdoor Concert ~ Hubbard Green 7pm
Parks & Recreation./Chamber of Commerce

18 Town Band Concert — Hubbard Green 7pm
Parks & Recreation

21 Qutdoor Concert ~ Hubbard Green Tpm
Parks & Rec./Chamber of Commerce

25 Town Band Concert - Hubbard Green Tpm

Parks & Recreation

EVENTS 1993

30 Historical Society — Dinner Lecture 6pm
“I'he Connecticut River” Ona CT River Boat

30-31 Celebrate Glastonbury — GHS 30th: 5 pm-10 pm
31st: 10 am-8 pm

AUGUST

1 Town Band Concert — Hubbard Green 7pm
Parks & Recreatlon

4 Fine Arts Concert — Hubbard Green 7pm
Fine Atts Cormmission

7 20th Annual Antiques Show 10am
Hubbard Green- Historlcal Soclety

22 Craft Show — Hubbard Green 10-4 pm

Kol Havarim

SEPTEMBER

11-12 Art Show — Hubbard Green (MiDay)
Art Guild

17-18 VNA Townwide Health Days/Fair — GHS

26 Farm Day — Various Local Farms I pm

OCTOBER

2 Tercenlenary Historic House Tour 6-10 pm

Maln Street

2 0ld Cemetery Tours
Historical Society

10 am Start

3 Sth Annual Nayaug Canoe Race 1:30pm
(Date Tentative) CT' River Landing, So. Glastonbury
16-17 Apple Harvest Festival 10 am

(Bed Race-Sun. 2pm) Hubbard Green
Chamber of Commerce

19 Historical Soclety Lecture —“Who Was Where"
Hale Farm — South Church 7:30pm

NOVEMBER
7 ‘Tercentenary Parade (Beginning at Center) | pm

DECEMBER
5 Santa’s 3.5 Mile Run 12 pm Noon
GHS ~ Park & Rec. (Snow Date Dec., 12)

LIBRARY ANNUAL EVENTS 1983-94

June 24 - August 20 - Summer Reading Program:
“Grandma's Attic”

July 15 ~ Paint the Wall

September 11 — Friend’s Fall Used Book Sale
September 18 - Chlldren’s Flea Market

November {5-21 —~ Natlonal Children's Book Week
March/TBA - Friend’s Annual Appraisal Day

April 1-30 - Pre-School Art Show

April 17-23 - National Library Weck

April/UBA — Spring Break Children's Show

May 14 — Friend’s Spring Used Book Sale

TOWN ADMINISTRATION




MEETING SCHEDULES
BOARDS, COMMISSIONS
AND COMMITTEES

Town Couincl

2nd and 41h Tuesday

Board of Education’

tst and 3rd Monday

Bozrd of Finance - 3rd Tuesday
Boatd of Tax Review

As tequited

Building Board of Appeals/ Code
Review Commiltce — As required
Commission on Aging

4th Monday

Communtty Beautilication
Committee— 2nd Wednesday
Conservation Commisslon

2nd and 4th Thursday
ticonomic Development
Comimisslon — 1st Monday

Fine Arts Commission

2nd Monday

Fire Commission— 2nd and 4th
Thursday

Historic Dislrict Commission

As necded

Town Plan & Zoning
Commisslon— 18t and 3rd Tuesday
Public Housing Authorlty

3rd Wednesday

Recreation Commission

15t Monday

Safety Comumitice— 4th Monday
Water Pollution Control Authority
20¢l and 4th Wednesday

Housing Code of Appeal

As needed

Human Relations Commission
Quarterly

Incorporators of the Free Academy
As needed

Insurance Advisory Commitice

As needed

Olde Town Tourism Board

As needed

Personnel Appeals Board

As needed

Public Buildings Commission

Ist Wednesday

Welles-"Turner Library Bosrd

3rd Monday

Youth & Family Services
Commission— 2nd Wednesday
Zoning Board of Appeals
1st Monday

Fair Rent Commission
3w Tuesday

The alore noted schediiles
wre stibjec! fo modification
drring the year. Al changes
are recorded with the

Toun Clork,
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TOWN ADMINISTRATION TELEPHON_E DIRECT‘O?Y 1993-1994

FOR INFORMATION ON CALL PHONE EXT
Accounts Payable Accounting 659-2711 244
Administration Town Manager 659-2711 200
Assessment Assessor 659-2711 260
Birth Certificates Town Clerk 659-2711 268
Building Permits Building Office 659-2711 221
Civil Preparedness Civil Preparedness 659-6234

Death Certificates Town Clerk 659-2711 268
Deeds Town Clerk 659-2711 268
Demolition Permits Building Office 659-2711 221
Dog Licenses Town Clerk 659-2711 268
Dog and Animal Problems Animal Control Officer 633-8301

Drainage Problems Public Works 659-2711 344
Electrical Permits Building Office 659-2711 221

Elderly Dial-A-Ride Senlor Services 659-2711 295
Elderly Municipal Agent Senlor Services 659-2711 295
Engineering Public Works 659-2711 344
Health Matters Health Department 659-2711 281

Highways Highway Superintendent 659-2711 361

Inland Wetlands Community Development 659-2711 211

Landfill Permits Public Works 659-271t 344
Library Welles-Turner Library 659-2733

Reference Department Welles-Turner Library 659-3734

Marriage Licenses Town Clerk 659-2711 268
Nursing Visiting Nurse Assoclation 633-3521

Personnel Town Manager/Personnel 659-2711 201

Planning Community Development 659-2711 211

Plumbing and Heating Permits Building Office 659-2711 221

Police and Fire Emergencies Police Department 911

Probate Court Judge 633-3723

Recreation Recreation Department 659-2711 317

Recreation Scheduling Answering Machine 659-2731

Registration of Voters Registrars’ Office 659-2711 278
Sanitary Inspection Health Department 659-2711 281

Snow Removal and Streets Highway Superintendent 659-2711 361

Street and Traffic Control Police Department 633-8301

Signs Police Department 633-8301

Taxes Collector of Revenue 659-2711 251

Trees Parks and Recreation 659-2711 316

Voting Regstrar of Voters 659-2711 278

Welfare Social Services 659-2711 288

Youth Activities & Family

Counseling Youth & Family Resource Center 659-2711 300

FIRE AND

POLICE

EMERGENCY

911

ROUTINE

CALLS

POL.ICE

DEPARTMENT

633-8301

TOWN ADMINISTRATION
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CENTRAL OFFICE

'BOARD OF EDUCATION TELEPHONE DIRECTORY 1993-1994

TOWN ADMINISTRATION

CONTACT PERSON PHONE EXT
Superintendent of Schools R. Stephen Tegarden - 633-5231 400
" "Deputy Superintendent Jacqueline Jacoby 633-5231 410
Assistant Superintendent Edward Schofleld 633-5231 405
Business Manager Sharon Smith 633-5231 450
Food Services Director Brad Devlin 633-5231 452
Volunteer Office Ginger Moote 633-5231 558
Transportation/Communication Rita Gagnon 633-5231 430
CURRICULUM DIRECTOR
Art Daniel Roach 633-5231 462
Athletics Raymond Nicolletta 633-5231 486
English Richard Dlugos 633-5231 423
Foreign Language Christine Brown 633-5231 464
Math Linda Ball 633-5231 421
Music Leslie Hunt 633-5231 463
Physical Education/Health Basil Roberts 633-5231 480
Science Kenneth Roy 633-5231 487
Social Science Deborah Willard 633-5231 422
Vocational Education Katherine Brophy 633-5231 491
Guidance Department/Director Virginia Gordon 633-5231 590
Special Education Gina Vance 633-5231 415
Special Education Gary Nolf 633-5231 415
GLASTONBURY HIGH SCHOOL
Principal Alan Bookman 633-5231 580
GIDEON WELLES SCHOOL
Prinicpal Thomas Russo 633-5231 530
ACADEMY SCHOOL
Principal Carol Sue Schmidt 633-5231 500
BUTTONBALL SCHOOL
Principal Patricla DaSilva 633-5231 550
EASTBURY SCHOOL
Principal William McDermott 633-5231 570
HEBRON AVENUE SCHOOL
Principal Mary Ann Manchester 633-5231 510
HOPEWELL SCHOOL
Principal Peter Maluk 633-5231 565
NAUBUC SCHOOL
Principal D, Patricia Hatch 633-5231 520

Graphic Design: Carla Willey
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