
TOWN OF GLASTONBURY
REQUEST FOR QUALIFICATIONS

RPG L-20 14-29
CONSULTANT SERVICES FOR SPACE PLANNING DESIGN STUDY

WELLES TURNER MEMORIAL LIBRARY (WTML)
ADDENDUM NO. I

MARCH 7, 2014

The attention of respondents submitting proposals for the above-referenced project is called
to the following Addendum to the specifications. The items set forth herein, whether of
omission, addition, substitution or other change, are all to be included in and form a part of the
proposed Contract Documents for the work. Respondents shall acknowledge this Addendum
in the Bid Proposal by inserting its number in Attachment A.

The following documents are included in this addendum:

• Revised Bid Proposal Page - Attachment A
• WTML - Detailed Plans! Building Elevations and Sections (12 pages)
• WTML - Survey (18 pages)

END OF ADDENDUM NO. I TEXT

ADDENDUM NO. 1
Page 1 of 32



REQUEST FOR QUALIFICATIONS
CONSULTANT SERVICES FOR SPACE PLANNINGIDESIGN STUDY

WELLES-TURNER MEMORIAL LIBRARY
RPGL-201 4-29

ATTACHMENT A
REVISED - PROPOSAL RESPONSE PAGE

TOWN OF GLASTONBURY
PROPOSAL RPGL # 2014-29

DATE ADVERTISED February 24, 2014 DATE I TIME DUE March 12, 2014 c 11 AM

CONSULTANT SERVICES FOR SPACE PLANNING I DESIGN
STUDY- WELLES-TURNER MEMORIAL LIBRARY

NAME OF PROPOSAL

____________________________________________

CODE OF ETHICS:
I! We have reviewed a copy of the Town of Glastonbury’s Code of Ethics and agree to submit a
Consultant Acknowledgement Form if I/We are selected. Yes

_______

No *

*Respondent is advised that effective August 1, 2003, the Town of Glastonbury cannot consider
any proposal where the respondent has not agreed to the above statement.

The Respondent acknowledges receipt of the following Addenda:

Addendum #1

Addendum #2

Addendum #3

Type or Print Name of Individual Doing Business as (Trade Name)

Signature of Individual Street Address

Title City, State, Zip Code

Date Telephone Number I Fax Number

E-Mail Address SS # or TIN#

(Seal — If proposal is by a Corporation)

Attest
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Wefles-Turner Memorial Library: 2013 User Survey

What is your age range?
,rswerec: 130 Skipec: 2

10-19

20-29

30-39

40-49

Answer Ccces

10-19

20-29

30-39 9.23%

40-49 23.35%

50-59 16.46%

30-69 13.08%

70+ 16.15%

5059

60-69

70+

0% 20% 40% 60% 80% 00%

ResDonses

11.54%

7,69%

15

20

3

24

:30

1 118



Welles-Turner Memora1 Library: 2013 User Survey

Q2 What is your gender?

rsjersd: 127 Skped: 5

Male

Femae

0% 20% 40% 60% 80% 00%

AnsvierChoces Responses

Mare 20.47% 26

Female 79.53% 10

Totel 127

2 / 18



Videogames

Welles-Turner Memorial Library: 2013 User Survey

Q3 Did you know that the Library
offers:

Ar.st’.’ered: 132 Sk:Dta: C

CDs

Sarras/puzzles

CD-ROM
software

Notary
se rites

inte r.ibrary
:oans (the
eblitj to...

Meeting rooms

Study rooms

Printers

Downloadable
audio books

Downlcadabe
rosy eanes

Downloadable
books (for

your compu...

eReader
de’/ces to

borrow

DVDs end
B;u-Ray discs ‘I

Down joadabie

____________

must

__________

BooksonCD a

to peyth...

________________________________________

fuseum passes

3 / 18



Welles-Turner ‘emorial Library: 2013 User Survey

Photocopiers -r
._.?.N

—

Fax maclne .---‘- - —---

Programs for

_____________________

children

Programs for

_______________________

teens -.

Progrars hr -

adults

Access to
databases for

-

—

research *

0% 20% 40% 60% 80% 100%

Yes No

Downloadable audio books 76.92% 23.08%

.0O 30 130

9ownloadable magezines 54.38% -
65.63%

44 84 :.28

Drn{oadable books (for 79.23% 20.77%

your computer or 6-eade- 103 2? 130

device)

eReader devices to borrow 33.08% 66.92%
43 8? 130

DVDs and Blu-Ray dracs 03.2.8% - 6.02%

125 9 .32

Video2ernes 50.39% 49.61%
64 63 :27

ODe 34.62% 5.38%

123 7 130

Downicadable music 51.18% 46.82%

55 52 127

Books on CE) 89.92% 10.03%
216

Playeways (a device used to 35.94% 64.06%

play the individual audio 46 62 122

book it contains)

Museum passes 84.62% 15.38%

-
-

-

- 110 j 20 131

Games/puzzles 46.03% 53.97% -

58 - 68 125

CD-ROM software 39.68% 60.32%
50 76 -

126

Notary services 30.71% 69.29%
39 88 27

Interlibrary loans (the ability 92.37% - 7.63%

to get books from another 121 10 131

library If we do not own -

them) -

4/18



84.62%
i:o

Welles-Turner Memorial Library: 2013 User Survey

Meeting rooms 15.38%
20 130

Study rooms 87.60% 12.40%
113 16 :29

Printers 81.54% 18.46%
106 2’. 30

Photocopiers 93.18% 6.82%
123 9 32

Fax machine 87.69% 32.31%
36 42 30

Programs far children 96.90% 3.10%
125 4 29

Programs for teans 12.50%
16 128

Programs for aduI 14.84%
19 2 S

Access to databases for 15.87%
research 20 126

85.16%
109

84.13%
.06

87.50%
112

5 / 18



WeUes-Turner Memoria Library: 2013 User Survey

Q4 What is the primary reason(s)

you visit the Library? (You may

choose up to three selections)

Arsuiered: 127 Skipped: S

Study

Use copylax
echne -

0% 20% 40% 62% BQ% 100%

Use computers

Meet oecp’e

,s-:e Cm: ces

Borrow materials

Read books in the library

Read newspapers/magazrnes

Attend story time

Attend a program for children

Attend a program for teens

Attend a program for adults

Use reference services

Use computers

Meet people

Total Respoderos 127

Rasno—sen

93.70%

14.17%

In the library 14.96%

6.30%

16.54%

4.72%

5.51%

21.26%

21.26%

0,79%

0

19

8

2.

6

7

27

27

Otne ‘p ease specty) (2

6 / 18

Borrow
materfols

6eoc ooos in
the library

Read
rews papers/ms

gazines In...

Attend story
time

Attend a
program for

ch2den

Attend a
program for

teens

Attend a
program for

adufta

Use rs’erance
sersices
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Study

Use copy/fax machine

Total Respondents: 127

Other (please specify) ( 12

WeHes-Turner Memorial Library: 2013 User Survey

13.39%

13.39%

17

3 My kids love to visit Mrs Martirl

4 bring my children to payand pick out their own books

5 do office work in a quiet environment where i can focus

6 attend meetings

7 Work

8 stan to cds at the ibrary

9 Itis both sanctuary and haven, anything can happen in the hbrary. You can go anvhere.

10 buyused books

pick up holds

A place to terre just te browse- ‘ova the quiet it offers

# Other (please specify) Date

1 dohornework

2 movies

3/31/2013 12:01 PM

3/31/2013 11:59 AM

3/31/2013 11:55 AM

3/212013 2:03 PM

3/2/2013 1:47 PM

3/2/2013 1:40 PM

2/26/2013 3:06 PM

2)24)2013 8:44 AM

2/20/2013 5.11 PM

2/8/2013 6:09 PM

i!30’2013 :0:33 AM

1/19/2013 10:17 PM

7 / 18



Avaksbility
of matena S

AbiL;ty to
borrow books

form oi,er..

Cofcit’cIean
mess

Heip& ness/c
ou’tesy of

Liarary staff

Ease in
finding

mater:als

Ease in
checkng out

mateaiS

Reference
cotection

Media
collection

(COs, DVDs...

Welles-Turner Memorial Library: 2013 User Survey

Q5 How do you rate the Library in
the following areas?

.nswered: 129 Skipped: 3

7.81% 42.97% 45.31% 3.13%
10 55 58 4

5.43% 41.09% 51.16% 1.55%
7 53 56 2 129

co’

Hours

-— ——

r

-

coer - —

Teen
cotectiorr

Chiirerr
cotecon

Co ters

Reference
Ce CC

Ease ofsrg
the oritne

cats oc:

- - - - — —

0 1 2 3 4 5

Poor justoK Good Exceflent Don’tKnow To

Overall 0.78%
collection 1

Hours 0.73%

Availability 2.36%
of materials 3

a rage
Razng

11.81% 44.09% 39.37% . 2.36%
15 56 50 3

128 3.37

3.45

127 3.23

8 / 18



WellesTurner Memorial Library: 2013 User Survey

Ability to 1.55%
borrow 2
books form
other
libraries

Comfort/cleanliness 2.33%
3

Helpfulness/courtesy 3.10%
of Library 4
staff

Ea5e in 0.78%
finding
materials

Ease in 0%
checking 0
Out

materials

Reference 0%
collection 0

Media 3.91%
collection 5
(C Os, DVDs,
Videoqames)

Adult 0%
collection C

Teen 0%
collection 0

Computers 0.78%
1

7,75% 41.86% 48.06%
10 54 62

2.34% 26.56% 69.53%
3 34 89

5.42% 24.22% 21.09%
7 31 27

Reference 0.79%
service 1

Sase of 1.61%
using the 2
Qnline
catalog

Additional :omr-enta, if you crocre to elaboratE on any of:he aboj areas: ( :8)

38.89%
49

1.55%
2 129

49.22%
63 i28

34.13%

ditfonal comments, Fl’ you choose to elaborate on any of tile above areas: Date

1 Only one on/ne catalog Is eec:.velyaa abe in aduith:on area—the otherone is e.’yohten out o 3’13!203 11:24 AM
sece. Dne more would uast’ mprove serve.

2 Onlyone on/ne cataog is effectueiyaailable in adud6ction area..the otherone s er/oen cu:of 1/132013 11:24 AM
seruce. One more ould ‘.‘ast rno’oe servce.

3 the staff is t-e resc- that —akes :15 :‘arv my ri:e 3/2120.1 S 2 PM

4 Some staff can be arumenoat.’ie, not heipfu 3/9/20 .3 1 10 PM

5 sometmes feel 6th gradera are forgotten In terms of programming 3/2/2013 2:21 PM

6 thik the kd’s -corn Sometimes sme.s bad, also, rn not al:oved to go into the teen room b/c same 3/212013 2:07 PM
othe books are inaaprophate, so mIss auton aopmp’iate teen books thatare re&y good.

7 underatand ftwould requre sta’fto open earlieron wednesday but ppl lincluding me) always shOw 3/2/2013 1:47 PM
up earlyand are thsapponted to llnd library cosed. also, staff is fantasticll

8 good booksales and iik summer reading programs 2/26/2013 11:15 PM

9 W,sh there was a wayto search available on:ine books 2125/2013 5:25 PM

9 1 18

1.55% 22.48% 59.69% 24.73%
2 29 77 19

4.65% 1.38% 72.87% 0.78%
6 25 94 1

6.20% 24.81% 65.12% 0.78%
8 32 84 1

129 365

129 3.64

129 3.53

3.39

128 3.68

3.13% 32.03% 24.22% 40.63%
4 41 31 52

12.50% 38.28% 28% 20.31%
16 49 32 26

6.30% 45.67% 35.43% 12.60%
6 58 . 45 16

Children’s
collection

..0

126

0.79%

3.36

3.06

4.76%
6

21.43%
27

‘27 3.33

6.25% 35.16% 27.34% 30.47%
8 45 35 39 128

43 126

3.17% 24.60% 46.03% 25.40%
4 31 56 32 126

8.87% 34.68% 42.74% 12.10%
11 43 53 15 24

3.31

3.49

3.28

3.55

3.35



Welles-Turner Memorial Library: 2013 User Survey

choo5e to elaborate on any of the above areas: 2013 8:44 AM

11 wo.iid be Interested in more Romance Novels in paperbacks. 2/20/2013 7:27 PM

12 like the new website
2/19/2013 10:08 AM

13 Should be able to open just once each sesson online. 2/1612013 1C:41 PM

14 He’pftiiness of staff/reference services are generally a 4 but It can be a 3, depending on who! 1/30/2013 11:20 AM

15 should be open fhday evenng
1/30/2013 10:31 AM

16 opening at noon on wednesdayis very inconvenient 1/23/2013 5:58 PM

17 tff is beyond e<col’ent
1/23/2013 5:50 PM

18 enoy the stahl
1/2.9/2013 9:50 PM

10 / 18



Welles-Turner Memorial Library: 2013 User Survey

Q6 How often do you visit the
library?

0.rrariered: 129 Skippec: 3

2 or more
times a week -

weeky - ;-..

monthiy

rare:y

0% 20% 40% 60% 80% 100%

ArsweCloises Resp.ses
-

--- ----.-------- - .---- --

2 or mere times a week 16.28% 21

weekly 46.61% 60

monthly 31.01% 40

rarely 6.20% 8

Tote :29

f rare y, ww is 3’-at? ( 7

# If rarely, why is that? Date

1 ve in Eltiogton 331/2013 12:04 PM

2 use libraies in other towns. instead 3115/2013 1:25 PM

3 1nfteuent reed to check out a book 3i’4/203 12:10 M

4 this Tat’chsnge, workftom home, butrd vo-tthg here heps rre to cus 3’2/2C13 1:47 PM

5 Vst the cnte databases severe rn-es a .eek, orten d&Iy.
-

2f28r2C13 8:08 A

6 mywe checks out --ateas fo re 21612013 0:20 N4

7 doo’treaO boo<s eouc- 2/8/2013 6:09 PM

11 / 18



Welles-Turner Memorial Library: 2013 User Survey

Q7 What is one new program or
service you would like to see the

Library offer?
itriswered: 46 Skipped: 86

Responses
Date

1 tronng on how to browse, borow, return. etc. ebooks 4/2/2023 2:13 PM

2 teen programs on weekends 313112013 12:06 PM

3 on/bran’s book chib 3/3:/2013 12:01 PM

4 cant tnink of anythng rnissingl 3/31/2013 11:58AM

5 Moe Adut special ntere5t type programs 3/31/2013 11:55AM

6 Rentab Experra? (Heard iton NPP) 3/31/2013 11:48 kM

7 A5kto raise rroneyforboo<s 3/31./211311:45 AM

8 SupportSeniicse ftrParents of Special Needs adult kics with Olsab/ties. Its very hard to parent an 3/28,20:3 2:50 PM

Adult chid with Disaoi/des and haing programs as1aoe would be very helpfii/ Thank you.

9 Class fornew parenta on howto read to yourchild and the mpcrtace ofreadirig to youryoung chic 3/15/2013 6:32 PM

10 or/ne insmuction? 3/15/2613 1:25 PM

11 expanded music departrrefll 3/14/2013 12:21 PM

12 Email upcoming programs to customerS. 3/13/2013 21:24 AM

13 Emal upcoming programs to customers. 3/13/2013 11:24 AM

teen chess c’ub 3/12/2013 6:34 PM

15 south windsoriibrery offers perfonning rt series once a mon:h which is fantaslic 3/12/2013 6:29 PM

16 longer hrs ooen 3)10/2013 1:37 PM

17 computer classes?
36/2013 3:26 PM

18 .!oild ova to see more ch.Oran s programs scnedued attornes thaI take into accountwokng 3.512123 1:01 PM

parerrta schedues. 5ecifca.ys:srngs and weekend would be ideal.

19 Please have more rograms forthe majontyo’omdre- in 6 astono,.r’wno era in day caro cefla’- 3;5,21:.1 12:i7 PM

sc-rolcre. ne Or. Seuss o-ogra-n .ss trg daycare .no.jra anc so are r-.a-yofthe s/cytrr.es.

Pease have more programs forohese ch/dran c th weekends. They sou:d be greatftm:yactivrtes.

Olherwise, these ct/bran fee; ieou:.

26 oge
3.’4;2013 6:32 PM

21 adut’teen winte-readlng programs. el magaSines atthe bcc< see. 3/2/2013 2:22 PM

22 we;lntyrrom noticed tnattrere era grade 2-5 programs and grade 7-12, but none for6tn grace so rn. 5/2/2(1.3 2:07 PM

in Ire mddle othese gro.;ps.

23 microfim available ectroniceiiy orsorne otner sort of rnooem format 32/2013 1:54 PM

24 piease add a ouletin boaro where ocel, private ousness owners can posccurrerit about 3/2/2013 2:47 PM

seraices, events, workshops, etc MONTHLY and where peop;e can communicate with each other the

old fashioned way if they are seeking an apart’nant in town or are selling a coucn, etc.

25 larger area of books or sale (notustzhe cart) 3/2/2013 1:40 PM

26 Incease or/ne databases (e.g. ‘fstorc newspapersl and stresrnlmne access to them - too many layers 228/2613 8:08 AM

now.

27 Hands-on instruction on the use of various s-readers including how to download and “retum” books 2/26/2013 5:14 PM

28 Notnew. butmore musc performances. Suadeyaftemoons are niceforthis. Uka whattne Fnends are 2/26/2013 3:06 PM

doing with the.

12 / 18



2/26/2013 1C:12 AM

2/24/2C13 8:44 AM

2122/2013 2C:C6AM

2/20/2013 7:27 PM

2/20/2013 5:11 PM

2119/2013 10:08 AM

2/16/2013 10:41 PM

2/8/2013 5:59 PM

2/8/2013 5:50 PM

Welles-Turner Memorial Library: 2013 User Survey — -

# Responses Date

29 freegal r.usic ,ke prograrr. butformovies.

30 more scholarly per!odcals

31 More copies of e-books.The waitog lists are too :ongl

32 Acofee bar

33 An accelerated reading program or book club would be nice.

34 Nothing I can think of

35 Monthly Dock dscutsons for duts, ed by libro.’ staff. lire the ROcky H ltbra-y has e.g.. mvlte’/
book d:scussions). Also, cunent rno’e showings at libreray (which Rocky Hit eSo rras).

36 would ike to see f you can renew a book more than 3 trres.

37 poet’ readings underthe cee in front

38 woud be nice to have wriItn directon on prephnted paperon how to access and work different
programs on the computer.

39 Lucy Robbirrs Ubrar-y n Newngton has a cafe forpatrons. It would certainly add to the ambience here 1/30,2013 11:09 AM

as well!

40 bce-c signingsf meet the autnor 1/30/2013 11:04 AM

41 fun day 1/30/2013 10:57 AM

42 ‘on-request bock sales that are a one orvo dayschedule, one week: fiction weak another week: 1/30/2013 10:40 AM

V
1/30/2013 11:20 AM

mstOry, etc

43 additional passes to cttwvenjes in CT- museums, etc. 1/30/2013 0:22 AM

44 pbntng and eud o avaHabe on any & at co-npu:ers. nstantaccess to googe vs. current new program 1/23/2013 5:56 PM

at starr up.

45 downoading eoos is note straightforward process- htorn:ss forme 1/19/2013 10:22 PM

46 don’t know V 1/19/2013 10:17 PM

13 1 18



Wefles-Turner Memorial Library: 2013 User Survey

If you could change one thing
about the Library, what would it be

and why?
Answered: 74 Skippeo: 58

Responses Date

1 Laterweekend hours - an extra 2 hours would be awesome, though the hours are a:readyquite good. 4/6/2033 5:53 PM

2 Increase the evaiab5ty of ebooks. Many people have devices to read eboos, du: cne avaa:iii.y of 412/2013 2:13 ?J

popular ebooks Is limited and tots coection is stt relativelysmall.

3 fyI-day hours on wednesdays & open sundays In the summer 3/31/2013 12:06 PM

4 more study aaas (tabes) 3/31/2013 _20 P.I

5 dcnchange anythingl: 3/30/2013 12:01 PM

6 that the town give you more money n le with the wonderffjl resource a i:brsni 5. 3/31/2033 1.:58 AM

7 wish you could get more recorded boo4s. I have to go to Wethersfeld lbrsryfor a beter selecton. 331/2OI3 11:51 AiM

You also need more DVDs...Malborough has a lot of choices.

8 get n-ore current movies because sometimes I come here fora new movie and i canno:Snd tend it 3/31/2013 11:45 AM

m.strates me.

9 he foesi 2.00 a dayon DVYs s a lithe excessive. C0hebrades onlycharne 1.00 a day. snvaway 328/2013 2:50 PM

from checking out movies here bacause the fees are so overthe top.

10 More summer hours. 3/23/2013 6:35 PM

11 Stay open lateron eitherSaturday or Sunday. 3/21/2013 3:23 PM

12 betterpc

13 Have a Comfortable reading area in tte adut fction sectlor,

14 trw layout- rtseems like apace is not used effectleiyerd I hate how the computers are at around 3/15/2013 1:25 Pii

a private place for computers. the workstsdons are atrocious. They neac to be ‘naoe more 3/14/2013 12:21 PM

comforfable. build a place for t,ern instead of this hap-hazard placement you have now.

:6 Sraff always seems vey unhapOy. Tneyere always pe- ctlyprofess c-a. and c -teous, out even 3!132u13 11:24 3i

17 Staff always seems vary ursop’. They are always oerfacby DrofesslenCi ard courteous, but never, 3/13/2013 11:24 N’

aver srnie. woyd canga that.

18 T2<E :blgger.

19 more arce orintbocks

26 Timing ofchi:drens programs. 4s a with 2 wo<ing paren we unfortunatelyheve to n-es out on 3/5/2013 1.01 PM

n-any o the chidren s programs.

27 Please have more programs forthe mejori’ of children in Glastonbury who are in day care orafter. 3/5/2013 12:47 PM

school care. The Dr. Seuss program was during daycare hours and so are manyof the story times,

Please have more programs ftrtnese cnildran on the weekends. They would be great family activities.

Qtherwlse, these children feel left out.

evererre. i ,oud ci-ence that.

3/21/2013 2:44 PM

3/16/2013 6:32 PM

20 iwoud have a comouterroorn thats pvatefqut(needed when rn :oo<1,g forajob)

21 The Sunday hours. wish tco,jd tie yearround.

22 Additional copies otoo<s

23 Late charges

24 Courtesy of staff in chidren adept.

25 Courtesy of sta in ciiidens dept.

3/2i2C:3 6:34 °M

3T22D13 6:3. PM

3/11,2111; t29 PM

3,1012013 6:42 PM

3)10/2013 1:37 PM

3/9/2013 1:11 PM

3/5/2013 3:26 PM

3/5/2013 3:26 PM
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Responses Date

28 Be open on Wed n,omings 3/5/2013 11:52 AM

29 More online audiobooks 3/4/2013 6:32 PM

30 fliers need downstairs door 3/2/2013 2:36 PM

31 get more computers and slow more trne to use, also &low 5 free pages phnted then 10 cents each. 3/2/2013 2:30 PM

32 make the chidren’s department bigger 3/2/2013 2:23 PM

33 more programs for elementary kds that do notstartso soon after buses deliverthe children home. 3/2/2013 2:2:. PM

34 a b:ggers&eóon :.frai books .or mac nç Ptfapropnaa OSC8 oks v:d be atazng. 3/212013 2:07 M

35 more pdvste study rooms 3/2/2013 1:54 D

35 would increase the sze of the DVD and books on CD cotections. Other 3breres seem to have mo-a 3/2/2013 1:40 PM
offerings in these potuar areas.

37 More Boo<s. Not everne wants ebocksl 2/26/2013 8:08 AM

38 rgeroaperback/e-readerseIacton 2/26/2013 11:15 PM

39 Make bless cumbersome ta search the cnlne catalog : 2/26;2C13 5:14 PM

40 Parking sItuatIon can be chaotic, especIally during school bus drop-off tirres. Despite the decrease in 2/26/2013 3:06 PM
S of spaces, angling them might make one-way traffic pattern clearer. Conside”addng pedestrian
crosswalk marks on pavement and center sidewalk down length of lot.

41 iargerchildrsn secton, moe tke Ilethersfield lbrarjbecause mykics like Vie/es Turner, butthey 2/26/2013 18:12 AM
!ovS the :ay areas attne Wethe-sfe0 lbranj.

42 Newspapers are usua/y in a d;sarr-ay. I viouki reorganIze. 2/24/2813 8:44 AM

43 Same as above. More copies of a-books. Wad og Ists are too long. 2/22/2013 10:06 AM

44 If they were quicker or ordering new books. 2/21/2013 2:50 PM

45 Longerccmoute-hours to 3 hours ostead o2. 2/21/2013 10:57 AM

46 The search functon on the watsite, you -reed to cickthrougn to manjtbings to getto the actual 2/20/2013 5:11 PM
search

47 r/omnc hours on \•Vednasdays 2/20/2013 4:57 PM

48 iwishtnatthe Chuldre-’s deparr—e-:v’as oggen and more like ti-ewetharffrd brary,buti 2’192D13 10:03 AM
understand that thero are space constraints.

49 More er’-phasis on aduoproorsn-s tecause there are very fe,’. now. 2/132013 10:1.1 OM

50 ‘ess of a cornmvncycentera-d mo-a an academic inst.tuton 2/13201310:20 A1.1

51 ha.a more BBC or P55 rn n-seres end <eep them din one area 2/8/2011 5:16 PM

52 argerselectCn of popular bcc<s 2’82013 6:14 PM

53 <eec bathrooms up to date wit/ic1eanlness and hjgiene. also, have a coffee machine in the ib’ary. 2/5/2013 6:09 PM

54 Chidrens orcgrarrs farfumilies wthoutstay-at-home moms. mariyoftres:orltmes & c,idrens 28/2013 6:04 PM
programs are offered dung the week, during the day. Please nave “ce programs cttd’-en in
evening oon weekends. For exarnpe, the children’s booksee, Va:entines Day cra and many
stoimes take place during the work day/daycare hours. Many parents In Gastorrbunywcrk fttitre
and the programs shoud ref act that and be Incusive to children who attend daycare orafte-schoo
care. Thank ul

55 ms<e the teen mom biggerso itwould have a bggerseecticn of books. 2/8/2013 5:59 PM

56 the station forthe compute-searches are too small-there is no room for books purse. peper, etc. 2/82013 553 PM
pease put some tables nearby.

57 attitude- some ofthe people don’t even smIle. 2/8/2013 5:46 PM

58 ncth:ng 2/3/2013 12:45 PM
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61 more programs forschool-age children

62 i thnk the library is perfect the way it is.

53 There are not enough chairs near tcton and not enough PC’s forthe catalog downstairs.

64 thlnk the ‘trary ercu o consdershe:vng the non-fictor :ovks or’srna cni.drvn r with the general 1/30/2013 10:45 AM

fiction books. don’t think may parents even look in the non-fiction section for books fort,eirtoddlers.

There are many excellent science books for prechoo!ers, for instance. in the non-fiction chidren’s

section, ch may be overicoked by paents.

65 add ordeve op a few more seatng areas- try canvas chaIrs, use sup’s cycle around t:re buldng area.

ortry it out and stand backl

66 Your coi;ecton of DVD5- what happened to all the older colecticns of tapes? Not everyone vants Sex

& the city. You need to look a: acorn media as well as geting the classits

67 mo.ra old movies, more British movies and series. : 30,2013 10:27AM

68 Prontdeskstaffcoud bee little friendter. Ac:ually I’ve run into othersteffaraes (Cr,ildren’s and Adult) 1/30/2013 10:22AM

where staff :,esn’tthe heptul orfrrendly. Theywork here, we don’t. lfwe ask a question, it’s beceuse

we don’t know.

69 more compilers fe- use and open wedresdey apr. 1(3O/2c.’3 10:16 AM

70 open at 9am as u’sua’ on Wednesdays. Noon is much tco etc and little can be done starting a: rco. 1/23/2013 5:56 PM

so many people driving up and are so surprised to fiPd the library closed. very aggravating. never

heard of this Is other libraries.

71 more bathrooms 1/23/2013 5:47 PM

72 - graatsercs- no recommendations 1/19/2013 0:22 PM

73 more updates to DVD collection and musical cd’s 1/19/2013 10:17 PM

74 separate D\ID’s: Wseries/documentareslflctlor separate audio fiction: mystehes/blo 1119,’2013 9:50 PM

Welles-Turner Memorial Library: 2013 User Survey

Responses Date

59 To extend the same potcyforpeople with disabilities lfor example, traumatic bran :n;ury) that you have 2/30/2013 11:20AM

in pace for seniorcitizens- for example, waiving late fees. Ifeel this poJcy right now is discriminatory

and needs to be changed.

60 <cap computers clean & up to date 1/30/2013 11:1:. AM

1/30/2013 11:00 AM

1/30/2013 10:57 AM

1/30/2013 10:55 Al-I

1/30/2013 10:40AM

1/30’203 10:31 AM
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Q Additional comments:
Answered: 38 Skipped: 94

Responses
Date

1 Our whole family Dues the library, not,ustforthe collection but also forthe serVces and advce. The 4/6/2013 5:53 PMlibrary Is a welcoming pace and afun destinatop.

2 There are obvious areas where collection IS lacking...forexample...hikes in CT...many new books at 4/2/2013 9:113 °Mocal bookstore out0venitnlr.; in wtmVs OLD.

3 nyfavorite Cbraryl I drive 45 minutes to get nere when : wantto study/get woh done.
. 3/31/20:3 i2:D4 °“

4 the ib.ai’iS my favorite pace to go and del :) 3/31/2013 2:O. PM
5 Renee, Mary, Hedi and the rest ofthe Children’s stsff are always very fiendy arid he oful. We :ove the 3/31/2013 li:55 AMoograrns they oer.

6 the library Is gloomy and is usually too hot. . 3/31/2013 11:51 AM
7 :ove the lb raryil:

3/3i1203 11:48 AM
8 Having job suppor for Adults w’th Dsab//es, Autsm High Funmionhng wouid be a great to the : 3/28/2013 2:50 PMAutstic Adult and to the parents. Thanic you.

9 \VTMt.is a well respected institution ‘n Glastonbury. Its many programs ano materials erwance the 3/16’2013 5:32 P1/

11 really like that, can find Older books were—e.g., wneri wanted to get the ears’ books of the Gece 3/13/2013 :24 AMMacDonald Fraser Eastman se’es, they were there, even thcugh they were faing apait. Aso I lovethe irterlibrary loan service, and the ablldy:o go to any lIbrary in nearbytowris. Even fGlastonhunjdoesn’t have a oook I’d like to read, can get iteasdy. One other change would ma<e a to tries ‘or
DVDs and the fine limit. $2.00/day, three DVD means t:ney can’t be renewed ei.sn one day ate. Also Idislike the ‘CUS’tDMER 5 DELQL’ENT” abe:. 8etter would be “CISTO//ER -lAS LATE MATERIALS:’

12 I -eay ike thatlcan firid aIde- books there--e.g., when Iwanted to gettte earfercc.oks of the George 3/13/2013 11:24 AMMacDonald Fraser Flashman series, theywere there, even though they were fa2rg apart. A,so l lovethe icterbrary loan ser,ice, end the eb2ibj to go to any library In nearoy towns. Even if Glastonburydoesn’t nave a book lb like to read, I can get it easily. One otherchange would make 5 to flnes forDVDs and te fine limit. 52O0’oay. three DVD means tPC.’cen’t ta renewed even one daylete. Alsoaislike the ‘CUSTOVEP. IS DELGUEN1 label. Bedre-wouid ce ‘CUSCtER HP’S LAriE MATERIALS:’
13 Lmited video :o.lec::on Any book l v.’ant has to be Paced on hod, its a mw/s c’rec<eo ou:, oE need to dS/2’D3 3:26 PMaetitelsevihere, oscause you dcnh own it.

14 limited video Co :sc:ori Ar,, book v•,entnas to be paced on nod. It’s a ways :‘rec.!sr ouc orlr’eed tc 3:5,2013 326 PMit e.sewhere, because you don’t own it,

15 feritasto library!
3/2/2113 2:36 PM

16 very nce library, have you everbeen to south windsorlibranj? very userfi’iendlywith no limit of 32/2013 2:30 PMcomputer time. 5 1ree orlnted pages then 10 cents sach.

17 can pao’ons make material requests and ifso, are theyfu.filled? is toosebe to add a pcrvuc windoW 3/2/2013 2:21 PMto the side ofthe ouilding? wish the <id’s bocksale was notover’obraar’jbreak.

18 the l.braryis oretty great!
3,22015 2:07 PM

13 I don’t check out materials often, but I’m glad to have WMTL for other ourcoses and resources. 32/2013 1:511 PM
20 overdue fines on some items are P,IDCULOUS where glastcnburyc’rerges 52/dey’or some items, 3/2/2013 147 PMother towns charge 10 or2O cents or post ‘pay what you can’.

21 — Kim
2/26/2013 3:06 PM

22 Having the space restricted that Is used for storytime, seems like such a waste of soace that tne kidS 2/26/2013 10:12 AMcould use for puzzles and make beleve with a house setup similar to Wethersfield.

23 Thanks so much for everything you do.
2/24/2013 8:44 AM
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26 we love the Ibraryl

27 wethersheld library does a betterob w:th their children’s programs and customerservice. am a
giastonbury resident who loves going oventhere.

28 The movie DVDs have goen worse overthe last 2 years- you bring them home and they don’t play.
con’t en take them out anymcre- srathng needs ta be donel I wou’d to ten the

computer printerstathn time changed. thhk ft’s about an hour and it’s erased. Also, clean the
computer keyboards with non-toxic soluton- vey sensitIve person.

29 you era greatf

30 litrid more new books of interest in RoclOy Hil; end Portland.

31 thInk the library staff does an “ece1enz”ob in Checking materials back in to tne library, unliice other
tbraries I have used. I have never had e problem witn Weles-Tumer with books tnat were returned by
not scenned in.

32 very good facility end staff- the town s gem in tt a crown.

Welles-Turner Memorial Library: 2013 User Survey

Responses Date

24 ExceentIibrary....greatpIaceto vit. 2/21/2013 10:57 AM

25 I have been comng to the library ragulartysince was ten years old, anything from once a week to 2/20/2013 5:11 PM
three orfourtimes. Books, and n-turn, the library, have enriched mysoui and inspired my mInd.
Without books l would be lost. Thank you.

2/19/2013 10:08 AM

2/8/2013 5:46 PM

1/30/2013 11:20 AM

1,30/2013 11:04 AM

1130/2013 10:55 AM

1/30/2013 10:46 AM

33 nave a percy of no talking and no talking on cell phones. so many mdc people carry on like they are at 1/23/2013 5:58 PM
a party and note library- so annoying and dlsbjrbng to others!

1/30/2013 10:40 AM

34 every visit has been a good and satisfying time spent getting answers.

35 thanks forthe large print hooks! -ieipful to keep me reedingl

36 I love this ibraryl

37

1/23/2013 5:36 PM

love the ibrary and the book salesl 1/19/2013 10:17 PM

38 ova my/oraryl best thing in gbury! 1/19/2013 9:50 PM

1/23/2013 5:52 PM

1/23/2013 5:50 PM
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